3akoH P® ot 7 dpeBpana 1992 r. N 2300-I
"O 3aumte npaB. noTpeburenen”

C U3MeHeHUusiMU U AONOJIHEHNAMU OT:

2 nioHsA 1993 1., 9 aHBapsa 1996 1., 17 nekabpsa 1999 r., 30 nekabpsa 2001 r., 22 aBrycTa, 2 HosA6ps, 21 aekabps 2004
r., 27 nons, 16 oktabps, 25 Hos6ps 2006 1., 25 okTa6ps 2007 r., 23 utona 2008 r., 3 nwoHs, 23 Hosi6psa 2009 r., 27
nioHs, 18 mona 2011 r., 25 utoHsa, 28 nons 2012r., 2 uionsa, 21 gekabps 2013 r., 5 maa 2014 r., 13 urona 2015r.

FAPAHT:

Bbl MOXeTe nNpuHATL y4vacTMe B OOCYXAEHUM HacTosiwero 3akoHa Ha www.garant.ru
(coBMecCTHbIN npoekT ¢ MuHiocTom PO)

O paccmoTpeHun cydamu rpaxkgaHCcKux gen no cropam o 3awmTe npaB notpeburernen cm.
noctaHoBreHve [NneHyma BepxoBHoro Cyga P® ot 28 nioHs 2012 r. N 17

Mo oTaenbHbIM BOMPOCaM MPUMEHEHUS HacToAwero 3akoHa CM. pasbsCHeHUs,
yrBepxaeHHble npukasom FAK P® ot 20 masa 1998 r. N 160, pasbacHeHus KA P® ot
mMapTa 1996 r.

CM. KOMMeHTapun K HacToawemMy 3akoHy

CMm. QHuuknoneamn v opyrme KOMMeEHTapum K npeambyre Hactoswero 3akoHa
W Hdopmaums 06 usmeHeHusIx:

®edeparnbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-®3 e npeambyrly 8HeCeHbI
U3MeHeHUs, ecmyrarwue 8 cusy Mo ucmeyeHuUu copoka namu OHel rocrie OHS
opuyuanbHo2o onybnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem npeambyribi 8 rpedbidyuwed pedakyuu

Hactosaumn 3akoH perynvpyeT OTHOLLEHUS, BO3HUKAKO LLWEe Mexay notpedbutenamu m
M3rOTOBUTENIAMM, WCMOSNHUTENAMM, WUMMNoOpTeEpaMu, npogaBuaMy MpW npoJaxe ToBapoOB
(BbIMONHEHUN paboT, oOKasaHMM YyCnyr), YcTaHaBnvMBaeT npaBa noTpebutenen Ha
npuobpeTeHne ToBapoB (paboT, ycnyr) Hagrnexawero kadyectsa M 6e30nacHbIX A9 KU3HMK,
300pOBbS, UMYLLIECTBA MOTPEOUTENEN M OKpYXaloLen cpedbl, nosfydyeHne WHGopMauum o
ToBapax (pabortax, ycnyrax) u 06 wux wu3rotoBUTENAX (MCNONHWUTENAX, nNpoAaBuax),
NPOCBELUEHME, TOCYAApPCTBEHHYID U OOLUECTBEHHYIO 3alMTy WX WHTEPECOB, a TaKxe
onpegenseT MexaHusM pearnusaumn 3TuX npas.

OCHOBHbIE MOHATUS, UCMOSIb3yeMble B HAacTOSLLEM 3aKOHe:

noTpeouTenb - rpaXxgaHuH, UMEKLWMA HaMepeHue 3akasatb unu npuobpectn nmbo
3aKkasblBalOWmM, nNpvobpeTarwmn  unmM  ucnonb3yowmin - ToBapbl  (paboTbl, ycnyrin)
UCKSOYUTESNBHO AN JIMYHbIX, CEeMENWHbIX, OOMAlHUX W WHbIX HYXO, He CBSA3aHHbIX C
OCYLLECTBIEHMEM MpeanpYHMMAaTE NbCKON AeATENbHOCTY;

M3roToBUTESb - OPraHM3aLms He3aBUCUMO OT ee OpraHM3au oHHO -NPaBoBOM (HOPMBbI,
a Takke uvHOMBMOYyalbHbIA NpeanpuHUMaTenb, MNPou3BOoAsSLME ToBapbl AN peanusaunm
noTpeodurensm;

MCMNOJIHUTENb - OpraHu3aLms He3aBUCMMO OT ee OpraHu3aLoHHO-NPaBoOBOW (HOPMbI,
a TaKkKe MHOMBUAYalbHbIA NpeanpuvHMMaTESb, BbINOMHAWME paboTbl MM OKasbiBatoLme
ycrnyru noTpebutensam no Bo3ame3gHoOMY AOroBOpY;,

npopaaBel - opraHM3auns He3aBUCUMO OT €€ OpraHu3auuoHHO-NPaBoBOM (POPMbI, a
TaKkke WHAMBMAYaANbHLIN MNpeanpuHUMaTenb, peanudyloume ToBapbl noTpebutensm no
A0roBOpPY Kynim-npoaaxu;

absau, cegbmom yTpatun cuny;

W Hdopmaums 06 usmeHeHusx:
CmMm. mekem ab3aya ceObM0o20
HefoCTaTOK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyri)
nnn obasatesnibHeiM TpeboBaHVAM, NpeyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM UM
nopsgke, UNu ycrioBusaM gorosopa (Mpu ux OTCYTCTBUMM WM HEMOJIHOTE YCNOBWUA OBbIYHO
npeabsBnseMmblM TpeboBaHUsIM), U uenam, AN KOTopbiX ToBap (paboTa, ycnyra) Takoro
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poga O6bIYHO WCMNOSb3YeTCsA, WM UendaM, O KOTOpbIX npodaBey, (MChoNHUTENb) Obin
NOCTaBrieH B U3BECTHOCTb MoTpebutenem npu 3akioyeHun gorosopa, unm obpasuy u (1nm)
ONMCaHWIO Mpw NpoAaxe ToBapa no obpasuy 1 (Wm) No ONUCAHWIO;

CylWeCTBeHHbIM HeadocTaTtoKk ToBapa (paboTbli, ycnyru) - HeycTpaHUMbIN
HEeLOCTaTOK WNW HEeAOCTaTOK, KOTOPbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHblX
pacxo4oB MNM 3aTpaT BPEMEHW, MMM BbIABIAETCA HEOAHOKPATHO, UM NPOSIBIAETCS BHOBb
nocre ero ycTpaHeHusi, U gpyrve nofobHble HedoCTaTKy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCryru)
AN )KU3HW, 300POBbS, MMYyLIECTBa MOTPebuTens u OKpyxawlen cpedbl Npu 0b6blYHbIX
YCIOBUSIX €ro MCMNOJIb30BaHUA, XpPaHEeHWs, TPaHCMOPTUPOBKM W yTUAM3aUuKM, a Takxe
6e3onacHoCTb Mpouecca BbINonHeHns paboTbl (Oka3aHus ycryru);

yNOJIHOMOYEHHas u3rotoBuTenem (npopaBLOM) opraHusauus unu
YNONMHOMOYEHHbIN u3rotosutenem (NpoaaBLoM) MHAMBUAYalNbHbIA NpeanpuHUMaTenb
(nanee - ynonHoMouYeHHasi opraHusauusi UM YNOJIHOMOYEHHbIA WHAUBUAYaNbHbIN
npeanpuvHUMaTesb) - opraHM3aumnsi, OCYLECTBIIAOLWAA ONpedeneHHYI0 OeATenbHOCTb, Un
opraHmsauusi, cosgaHHas Ha Tepputopun Poccuinckon degepauum  nsrotoButenem
(npogaBuoM), B TOM 4YMUCIIe WMHOCTPaAHHbIM WU3rOTOBUTESIEM (MHOCTPAHHLIM MPOAABLOM),
BbIMOMHAOWME onpefeneHHble (YHKUMM Ha OCHOBaHMM [JOroBopa C WU3rotoBuTesieM
(NnpogaBuUOM) M YMNOSIHOMOYEHHbIE WM Ha MPUHATME W YOOBrETBOpPeEHWe TpeboBaHWN
noTpebutenen B OTHOLIEHMM TOBapa HeHagsrexallero kadecrtBa, NMMbo MHOMBWAYaIb Hbl
npeanpuHuUMaTeNb, 3aperucTtpuvpoBaHHbIN  Ha  Tepputopum Poccuiickon  depepauum,
BbIMOMHAOLWMIA  onpefeneHHble (OYHKLUMM Ha OCHOBaHMM [JOroBopa C WU3rotoBUTESIEM
(NnpogaBuUOM), B TOM YMUCIIE€ C MHOCTPAHHLIM M3roToBUTENEM (MHOCTPAHHLIM NPOAABLIOM), U
YNONIHOMOYEHHBIN UM Ha MNPUHATUE U YOOBreTBopeHve TpeboBaHui noTpebuternen B
OTHOLLEHUM TOBapa HeHadSeXallero KavecTtBa,

MMnopTep - OpraHusauus He3aBMCUMO OT OpraHM3aLWOHHO-NMPaBOBON POPMbI WK
MHOMBUAYaNbHBIA  NpeanpuHUMaTesb, OCYLeCTBISoWmMe WMMMOPT ToBapa pAfika  ero
nocriegylowen peammsaumm Ha Ttepputopum Poccuinckon depepauun.

MnaBa l. O6LwWKMe nonoxeHuns

Ctatba 1. I'IpaBOBoe perynmposaHue OTHOWeEHMN B obrnacTtun 3amnTbl  npas.

notpeburenen
TAPAHT:

CMm. KoMMmeHTapum K cTaTbe 1 HacTosiwero 3akoHa
W Hdopmaums 06 usmeHeHusx:

®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 nyHkm 1 u3roxeH 8 HogoU
pedakuyuu

CmM. mekcm nyHkma e rnpedbioyuwed pedakyuu
1. OTHOWeEHMA B 06nacTu 3awmThl NpaB notpebutenen perynupytotca [ paxxgaHCcKum
kogekcom Poccuinckon depepauumu, HactosawmMm  3akoHOM, Apyrumu  peaepasib HolMu
3aKoHaMWn (Oanee - 3aKOHbl) WU MPUHUMAEMbIMU B COOTBETCTBUM C  HUMWU  UHBIMU
HOPMaTMBHBLIMWU MPaBOBbLIMU akTamu Poccuickon depepaumn.
W Hdopmaums 06 usmeHeHusx:

®edeparibHbIM 3aKoHoM om 23 utornisa 2008 2. N 160-®3 6 nyHkm 2 8HeCeHbl USMEHEHUS,
ecmynatowue 8 curiy ¢ 1 sHeapsi 2009 a.

CmM. mekcm nyHkma e rnpedbioywed pedakyuu

2. lNpaButenbctBo Poccurckon Pepepaunm He BhNpaBe nopyyvaTb denepasibHbIM
opraHamMm WCMOSHUTEbHOM BraCTU NMPUHMMATb aKTbl, COAep’KalumMe HOpMbl O 3awmTe npas
notpeoburenen.

MpasutenbctBO Poccuiickon depepauun BnpaBe wu3gaBatb A9 notpeburens wu
npogasua (wsrotoBuTENS, MCNoNHUTE N4, YNOSIHOMOYEHHOW  opraHusauuu nnm
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YO SIHOMOYE HHOIro WHAUBMAYANBHOIO npeanpuHUMaTe s, uMmnopTtepa)  npasuna,
obaszaTenbHble MNPU  3aKMOYEHUN U UCMOSNHEHUM NYBAUYHBIX AOrOBOPOB (4OroBOPOB
PO3HUYHOW KYMNN-NPOAAaXW, 3HeprocHab>xeHwusl, OOroBOPOB O BbINOMHEHUM paboT u 06
OKasaHuM YCryr).

A63au Tpetmn ytpatun cuy ¢ 1 aBrycta 2011 .

W Hdopmaums 06 usmeHeHusIx:

CMm. mekcm ab3aua mpembe20

Cratbs 2. MexgyHapoaHble aoroBopbl Poccurickon depepaumm
TAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacToswero 3akoHa
Ecnn mexagyHapogHeiM gorosopom Poccurickonn depepaumm  ycTaHOBMEHbl UHblE
npaBuna O 3awuTe npas notpebuternen, 4em Te, KOTopble NPeayCMOTPEHbl HAaCTOS UMM
3aKoHOM, NPUMEHSIIOTCA MpaBuria MeXxayHapoaHOro AoroBopa.

W Hdopmaums 06 usmeHeHusx:

®edeparnbHbiM 3akoHoM om 2 utons 2013 2. N 185-03 8 cmambio 3 8HeCceHb! U3MEHEHUS],
ecmynarowue 8 cury ¢ 1 ceHmsbps 2013 e.

Cm. mekem cmambu 8 rpedbidyuwiet pedakuyuu
Cratba 3. [lpaBo noTpebutesiem Ha npoceBewgeHue B obractm 3awuTbl npas
notpeburenen
FAPAHT:

CM. KOMMEHTapumn K cTaTbe 3 HacToALwero 3akoHa
MpaBo noTpebutenen Ha npocBelgeHMe B ob6nactu 3awmTbl npaB noTpedbutenemn
obecneynBaeTca NocpeacTBOM BKIMOYEHUS COOTBETCTBYIO LLUMX TpeboBaHu B dhegeparibHble
rocygapcTBeHHble obpasoBaTterbHble cTaH4apTel M obpa3oBaTesbHbIE MPOrpaMmbl, a Takxe
nocpeacTBOM OpraHusaumm cuctemMbl UHpopmauum notTpedbutenen obd umx npaBax U o
HeobXxoaMMbIX OEWUCTBUSIX MO 3alpTe 3TUX Npas.

Cratbs 4. KayecTBo ToBapa (paboThl, ycrnyru)
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 4 HacTosawero 3akoHa
1. lMpopaBey (ucnonHutens) obsasaH nepepatb noTpebuTtento ToBap (BbIMNOSHUTL
paboTy, okasaTb yCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOroBOpY.

W Hdopmaums 06 usMeHeHusIX:

®edeparnbHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 8 nyHKM 2 8HeceHb!
U3MeHeHus, ecmynaruwue 8 cusy Mo ucmeyeHuUu copoka namu OHel rocre OHA
ogpuyuanbHo2o onybnukoeaHusi HazeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakuyuu

2. lpn oTCcyTCTBMM B [OroBOpE YCMOBUA O KadecTBe ToBapa (paboTbl, YCnyru)
npogasel, (McnonHuternb) obss3aH nepepaTtb noTpebuteno ToBap (BbIMOMHUTE paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLMA OObIYHO nMpeabsiBrsiemMblM TpeboBaHUAM U NPpUrogHbIN
Ana uenen, and KoTopbix ToBap (paboTta, ycrnyra) takoro poga 06bl4HO MCNOSb3yeTcs.

3. Ecnu npopgaBey (uMcnonHuTesnb) npu 3aknyeHun porosopa Obinl nocTtaBneH
noTpebutenem B W3BECTHOCTb O KOHKPETHbIX LenaX npuobpeTeHuss ToBapa (BbINOJSTHEHMS
paboTbl, OKasaHusa ycnyru), npogasel, (MCNonHUTESb) 00s3aH Nepegatb NOTpeduteno ToBap
(BbINONHUTL paboTy, okasaTb YCnyry), NPUrogHbIN AN MCNOJSIb30BaHUSA B COOTBETCTBUM C
STUMW LENAMN.

4. MNpwn npogaxe ToBapa no obpasuyy mn (Mnn) onucaHuo npoaasel, 06sa3aH nepenaTtb
noTpebuteno ToBap, KOTOPbI COOTBETCTBYET 00Opasuy 1 (M) onncaHuio.

TAPAHT:
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O6 OTBETCTBEHHOCTM 3a MPOLa’)Ky TOBApOB, HE COOTBETCTBYIO LUMX OOpasuam Mo KayecTBy,
KOMMMEKTHOCTM urn ynakoBke cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabpsa 2001 r. N 195-03
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKoHOM 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 5 8HeCeHbl U3MEeHEeHUS

Cm. mekem nyHkma 8 npedbidyuwiel pedakyuu
5. Ecnm  3akoHamy unum B YCTAHOBJIEHHOM VMW MOpsigke  npeaycMOTpeHbl
obsizatenbHble TpeboBaHua Kk ToBapy (paboTte, ycnyre), npogasey, (MCnonHuUTeNb) 0bsi3aH
nepegatb noTpebutento ToBap (BbINONMHUTL paboTy, OKa3aTb YCNyry), COOTBETCTBYHOLIMM
aTMm TpeboBaHUAM.

Cratba 5. [paBa 1 0693aHHOCTY N3roToBUTENA (UCNONHUTENS, NpoAaBLa) B o6nactu
YCTaHOBJIEHUSI CpOKa CIyxObl, Cpoka rogHocTn ToBapa (paboTbl), a Takxe

rapaHTUMHOro Cpoka Ha ToBap (paboTy)
FAPAHT:

Cwm. KOMMEHTapun K CtaTbe 5 HACTOALLEro 3akoHa
W Hdopmaums 06 usmeHeHusix:

@®edeparibHbIM 3aKOHOM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HeCeHbl USMEHEHUS

Cm. mekcm nyHkma 8 npeobiOyuwel pedakyuu
1. Ha ToBap (paboTy), npegHasHayYeHHbIM A9  ONUTENBHOMO MCMNOMb30BaHMs,

M3rotoBuTesb (MCMOMHUTEND) BMpaBe yCTaHaBNMBaTb CPOK CNyXObl - nepuofd, B TeyeHue
KOTOpOro  usrotoButesb  (ucnonHutesnb) ob6s3yetca  obecneumBatb  notpebutento
BO3MOXHOCTb MCMNOSb30BaHMA ToBapa (paboTbl) N0 HA3HAYEHWUIO 1 HECTN OTBETCTBEHHOCTDL 3a
CyLeCTBEHHble HeJOCTaTKM Ha OCHOBaHMM nyHkta 6 crtatbu 19 w nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

M Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoOHOM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HECEHbI USMEHEHUS

Cm. mekcm nyHkma 8 npeobidyuwel pedakuyuu
2. WNarotoButenb (ucrnonHutenb) obsizaH ycTaHaBnuMBaTb CPOK Chyxbbl TOBapa
(paboTbl) ANUTESNILHOIO MOSb30BaHUS, B TOM YUCIe KOMMMEKTYH WMX u3genuin (getanewn,
y3510B, arperaToB), KOTOpble MO UCTEYEHMM ONPenEeSiEHHOro nepuoga MOryT npeacTaBrsiTbh
ONAacHOCTb AN >XWU3HW, 340POBbS MNOTPeEbUTENd, NPUYMHATL Bped ero MMYLEeCTBY WMn
OKpyXarLen cpege.

W Hdopmaums 06 usmeHeHusx:
®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 6 nyHKm 3 8HeCeHbl UBMEHEHUS

Cm. mekem nyHkma 8 npedbidyuwiel pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCTATLCHA eaAMHULaMN BPEMEHN, a TaKxXe
WHBIMW eJUHULAMWN U3MepeHus (KUrioMeTpaMmu, MeTpaMmum 1 NpoYMMmn eAnHULaMm n3mepeHus
ncxods m3 PYHKUMOHArNbHOro HasHavyeHus ToBapa (pesyrnbtata paboTbl)).
W Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 4 eHeCceHbl USMEHEHUs

Cm. mekem riyHkma 8 npeodbidyuiel pedakyuu
4. Ha npoAaykTbl NuUTaHusi, napdOMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHThI,
TOBapbl ObLITOBON XMMUN U UHblE NOAOOHbIE TOBapbl (PaboTbl) UrOTOBUTESNL (MCMOSTHUTESb)
06s13aH ycTaHaBnMBaTb CPOK FOAHOCTU - repuoA, Mo UcTevyeHuu KoToporo TtoBap (paboTta)
cuuTaeTCcs HenpUrogHbIM A9 UCMONMb30BaHUA MO HAa3HAYEHMIO.

W Hdopmaums 06 usmeHeHusx:
@®edeparibHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHKm 5 8HeceHbl USMEHEHUs!

Cm. mekem niyHkma 8 npedbidyuwiel pedakyuu
5. MNMpogaxa ToBapa (BbIMONHEHME paboTbl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpOKa
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rogHOCTW, a Takke ToBapa (BbIMOSIHEHWE PaboTbl), HA KOTOPbIM AOSMKEH ObiTb YCTaHOBMEH

CPOK rogHOCTK, HO OH He YCTaHOBJIEH, 3anpelwgeTcH.
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®P3 8 nyHKm 6 8HeceHbl USMEHEHUs!

CmMm. mekcm nyHkma e rnpedbiOyuwel pedakyuu

6. WarotoButenb (McnonHutesnb) BMpaBe YcTaHaBnmMBaTb Ha ToBap (paboty)
rapaHTUMHbIA CPOK - Nepuod, B TedeHue KOTOpOoro B cryvae obHapyxeHus B ToBape
(paboTe) HepmocTaTka  M3roToBUTENL  (MCMONHUTEMB), NpPOAAaBEL,  YNOSTHOMOYEHHAs
opraHMsauuss WM  ynosIHOMOYEHHbIM  MHOVBUAYATbHbLIA NpeanpuHMMaTenb, WUMMNopTEpP
005a3aHbl yooBrneTBOpUTb TpeboBaHus noTpebutend, ycTaHoBreHHble cTtatbsamu 18 mn 29
HacTodAwwero 3akoHa.

N3rotoButesnb BrpaBe NpuUHATL 00A3aTenbCTBO B OTHOLUEHWW HeOOCTaTKoB ToBapa,
OBOHapyXeHHbIX MO0 UCTEYEHUU YCTAaHOBIIEHHOMO UM rapaHTUMHOINO cpoka (AoMosfHUTENbHOE
oba3aTenscTBo).

CopepxaHue OONONHUTESNbHOrO 0b6s13aTeNbCTBa U3rOTOBUTESA, CPOK OEWCTBUA TaKoro
oba3aTensCcTBa M NOPSAOOK OCYLUECTBIIEHUA noTpebutenem npaeB no Takomy oba3aTernbcTBy
onpenendaiTcs U3roTOBUTENEM.

MHdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoOHOM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 7 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwied pedakyuu

7. lpopaBeL BnpaBe YCTAHOBUTbL HA TOBAp rapaHTUMHBIN CPOK, €Crnn OH He
YCTaHOBJIEH M3rOTOBUTENEM.

[MpogaBey, BnpaBe MPUHATL 00A3aTENLCTBO B OTHOLEHWM HEOOCTAaTKOB ToBapa,
OOHapyXeHHbIX MO WCTEYEHUN TaPAHTUMHOIO CpOKa, YCTAHOBJIEHHOIO W3roTOBUTENEM
(mononHuTenbHoe 064a3aTenLCTBO).

CopepxaHue pononHUTerbHOro obsAsaTternbcTBa NpodaBLa, CPOK OEWCTBMA TaKoro
obsi3aTenscTBa M NOPSAAOK OCYLLUECTBNEHMA NoTpebuTenem npaB Mo Takomy ob6s3aTenscTBy
onpefendarTcs OroBOPOM Mexay notpebutreneMm u npoaasBLOM.

M Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoHOM om 21 0ekabps 2004 e. N 171-@3 cmamabs 5 doronHeHa nyHKmMom
8
8. WsrotoButesnb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKM ToBapa,
obHapyxeHHble B TedyeHue Ccpoka [OeucTBus AOMNOSHUTENbHOrO obsA3aTtenbcTBa, B
cooTBeTCTBMM C abs3auem BTOpbIM MNyHkTa 6 ctatbu 18 HacTosiwero 3akoHa, a nocrne
OKOHYaHWS1 CpOKa OeNCTBUS JOMNOSHUTENbHOIO 06s3aTenbCcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatb 19 HacTosAwero 3akoHa.

Ctatba 6. O6A3aHHOCTb MU3roTOBUTENS 0OEcnevYntb BO3MOXHOCTb pPEMOHTaA W
TEXHNYECKOro OOCNyXMBaHUA ToBapa
TAPAHT:

CMm. QHUMKonegum u gpyrme KOMMeHTapum K ctaTbe 6 HacToswero 3akoHa

M3rotoButens obsa3aH obecrneunTb BO3MOXHOCTb MCMOSb30BaHMA TOBapa B TEYeHue
ero cpoka cnyxbbl. [1na aTon uenu usrotoButenb obecneymBaeT PEMOHT M TeXHUYECKoe
obcnyxXuBaHue ToBapa, a TakXe BbIMyCK MU NOCTaBKYy B TOProBbIE U PEMOHTHbIE OpraHmn3aLumn B
HeOOXOAUMBIX OSI1 PeMOHTa W TeXHUYecKoro obcrnyxuBaHuss obbemMe W accopTUMeHTe
3anacHbIX 4YacTer B TeyeHue Ccpoka nMpou3BOACTBA TOBapa W MOCHE CHATUS €ero c
NPOM3BOACTBA B TeYEHMe cpoka Cnyx0Obl ToBapa, a Npu OTCYTCTBUMN TAKOro CpoKa - B TeYEHWe
OEecATu NneT Co OHA nepenayn ToBapa notpeodurento.

Cratbsa 7. [NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycryrm)
FAPAHT:

CMm. QHumknonegum u apyrme KOMMeHTapum K ctatbe 7 HacTosilero 3akoHa
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WHdopmaums 06 nsmeHeHusix:
®edeparbHbiM 3aKoHOM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 1 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwiel pedakyuu

1. MNMoTpebuTterns MmeeT NpaBo Ha TO, 4YTOObLI TOBap (paboTa, ycnyra) npu OObIYHbIX
YCIOBMSIX €0 UCMOMb30BaHWA, XpaHeHUs!, TPaHCMOPTUPOBKM U yTunm3auumn 6bin 6esonaceH
O KU3HW, 340pPOBbSA MOTPEOUTENSA, OKpYKAaKOLWEW cpedbl, a TakkKe He NPUYUHAN Bpen
mmyecTey notpeburenda. TpeboBaHuda, KoTopble OO0MKHbI obecneymBaTtb 6e30nacHOCTb
ToBapa (paboThbl, yCnyru) 4nsa XuM3HWU 1 300POBbS NOTPEOUTESNS, OKPYKatoLLE N cpeabl, a TaKkxe
npenoTBpalLeHME NPUMMHEHNUA Bpeda UMYLLECTBY NoTpedbutens, aBnstoTca oba3aTe b HblMu
N YyCTaHaB/MBAOTCS 3aKOHOM WM B YCTAHOBSIEHHOM WM MOpPsiaKe.

2. Wsrotosutesnb (McnonHutesnb) o6s3aH obecneymBatb 6e3omacHOCTL TOBapa
(paboTbl) B Te4eHMe YCTAHOBMIEHHOIO Cpoka CIyKObl UM cpoka rogHocTu ToBapa (paboThbl).

Ecnm B cootBeTcTBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTESb
(vcnonHuTEenb) He ycTaHoBWUIT Ha ToBap (paboTy) Cpok cnyxObl, OH 06a3aH obecneyunTb
6e3onacHocTb ToBapa (paboTbl) B TedeHMe AeCATU neT co AHA nepefadun ToBapa (paboTtbl)
noTpeoburento.

Bpen, NPUYMHEHHBIN XWU3HW, 340POBLI0 UM MMYLLECTBY MnoTpebutens BcreacTsue
HeobecneyeHus 6e3onacHocTu ToBapa (paboTbl), NOAMEXUT BO3ME LLEHUIO B COOTBETCTBUN CO
ctatben 14 HacTosAwero 3akoHa.

3. Ecnm gna 6e3onacHoro mcnonb3oBaHuWa ToBapa (paboTbl, YCyru), ero xpaHeHwus,
TPaAHCMOPTMPOBKM U yTunnsaumm Heobxoanmo cobniogaTe cneyuanbHble npasuna (aanee -
npaswuna), U3rotoBuTeNb (MCNOSNHUTESb) 00S3aH yKasaTb 3TW NpaBuia B CONPOBOAUTESIbHOMN
OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MAapPKMPOBKOW UIN MHLIM crnocobom, a
npogasel, (ucnonHuTesnb) 0b6s3aH 4OBECTM 3TK NpaBwuia A0 CBeAeHusa noTpebutens.

W Hdopmaums 06 usMeHeHusIX:

@®edeparibHbIM 3aKOHOM om 21 0ekabpsi 2004 2. N 171-®P3 8 nyHKmM 4 8HeceHbl USMEHEHUS

CmMm. mekecm nyHkma e rnpedbiOyuwed pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WK B YCTAHOBJIEHHOM MM MOpsigKe

yCTaHOBJIEHblI 0bs3aTenbHble TpeboBaHus, obecnevnBatome nx 6€30MacHOCTb ANS XKU3HW,
300pOBbSA MOTPEbUTENs, OKpyXallwen cpedbl WU NpeaoTBpalLUeHMe NpUYMHEHMs Bpeaa
MMYLLECTBY MoTpebuTtens, cooTBETCTBME TOBapoOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSAM
noanexut obssaTerbHOMY MNOATBEPXKOAEHWIO B Mopsake, MPegycCMOTPEHHOM 3aKOHOM U
VHbIMW NPaBOBbIMMW aKTaMMU.

TAPAHT:

CornmacHo ®epepansHoMmy 3akoHy oT 27 pekabpsa 2002 r. N 184-d3 ob6bekTom
oba3aTenbHON cep TMdUKaLLMM MOXKET ObiTb TOJTbKO MPOAYKLUS, BbliMyckaemMasa B obpaLlleHve
Ha TeppuTopun Poccuickon ®epgepaumm. Cm. MuopmaumoHHoe nucbmo MocctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaetca npogaxa ToBapa (BbIMOSIHEHME paboThbl, OkasaHwe YCcnyru), B TOM
yucne wuMnopTHoro ToBapa (paboTbl, ycnyrn), 6e3 uHdpopmauunm o6 obssaTeslbHOM
NOATBEPXOEHMN €ro COOTBETCTBUSI TPEOOBAHUSIM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEW CTaTbMW.
W Hdopmaums 06 usmeHeHusx:

®edeparibHbIM 3akoHoM om 18 utona 2011 2. N 242-03 8 nyHKm 5 8HECEHbl USMEHEHUS,
ecmynaruwue 8 cusy ¢ 1 aseycma 2011 a.

CmMm. mekecm nyHkma e rnpedbiOyuwed pedakyuu
5. Ecnu yctaHoBneHo, 4To npu cobnogeHun notpedutenem ycTaHOBEHHbIX NpaBun

MCNOMb30BaHWA, XPaHEHUsT UMK TPaHCMOPTUMPOBKM ToBapa (paboTbl) OH MPUYMHAET WUnn
MOXET MPUYUHUTL BPEeL XM3HW, 340POBbI0 U MMYLLECTBY NOTpebutens, okpyxaroLien cpeae,
M3rotToBUTENL (MCMOMHUTENL, NpoaaBel) obs3aH He3amennuTenbHO MPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanusauuio) A0 YCTpaHeHus NpuUYMH Bpeda, a B HeobxoOouMblX Clydasx
MPUHATL Mepbl MO U3LATUIO €ro U3 obopoTa U OT3bIBY OT NoTpebutenda (notpebutenen).

FAPAHT:
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Cm. [lloroxeHne O NPOBEOEHMM  IKCMEPTU3bl  HEKAYECTBEHHbIX WU OMACHbIX
NPOAOBOSbCTBEHHOIO ChIPbSA M MULLEBbLIX MPOAYKTOB, MX UCMOSb30BaHMUM NN YHULTOXEHUN,
yTBepxaeHHoe nocTtaHoBreHneM [lpaButensctea P® ot 29 ceHtabpsa 1997 r. N 1263
Ecnv npuinHbl Bpeda ycTpaHWUTb HEBO3MOXHO, U3roTOBUTESb (MCMOMHUTESNb) 0653aH
CHATb Takoun ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [Mpun HEBLINOSIHEHUN U3FOTOBUTESIEM
(vcnonHuTenem) aTOM ob6sa3aHHOCTH YNO STHOMOYE HHbIN deaepanbHbin opraH
MCNOSNHUTESIbHOM BNIACTU NPUHMMaET Mepbl NO OT3blBY Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa U (Unn) OT nNoTpebutens unm notpeburenen B Nnopsiake, yCTaHOBIIEHHOM
3akoHogaTtensctBoMm Poccumrckon Pegepauum.
YObITkM, NPUMMHEHHbIE MOTPEOUTESNIO B CBSA3M C OT3bIBOM TOBapa (paboThl, ycnyrun),
nognexaTt BO3MELLEHMIO W3roToBuTernem (MCrnosHMTenemMm) B NOSHOM obbeme.
6. YTpaTtun cuny.

W Hdopmaums 06 usMeHeHusIX:

CmM. mekcm riyHkma 6

Cratbsa 8. lMpaBo notpebutena Ha wmHdopmauuto ob unarotoButene (UCMONHUTENE,
npoaasue) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. QHuMKnonegun n gpyrne KOMMEHTapumn K ctaTbe 8 HacToswero 3akoHa

1. MoTpebuTens BNpaBe notpeboBaTh NpeaocTaBrieHna HeO6XO04UMOM U JOCTOBEPHO U
nHcpopmauun o6 wunsrotoButene (MCnonHuTerne, npoAdaBue), pexume ero pabotbl U
peanm3yembiX UM ToBapax (paboTax, ycrnyrax).

2. Yka3aHHas B NyHKTe 1 HacTosWeWn cTtaTbn MHPOPMAaLUUS B HarnagHOM U JOCTYMHOW
dopme goBoaUTCA OO0 CBeAeHUst noTpeburenen npu 3akioydeHMM OroBOPOB Kyniun-Npoaau
N OOrOBOPOB O BbIMNOSHEHUM paboT (OKasaHUK ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX
chbepax obcnyxvBaHua noTpedbutenen, Ha PYCCKOM $A3blke, a [OMOJSIHUTESbHO, MO
YCMOTPEHUO M3roToBUTENS (MCMONHUTENSA, NpOAaBLa), Ha TrOCY4APCTBEHHbIX A3blKaXx
cybbektoB Poccuinckon degepaumm n poaHbix sidblkax HapogoB Poccurickon depepaumn.

Cratbsa 9. MHdpopmauua o6 usrotosuterne (UcnonHutene, npopasLe)
FAPAHT:

CM. QHumMKnonegun m gpyrne KOMMeHTapumn K ctaTbe 9 HacToswero 3akoHa

W Hdopmaums 06 usmeHeHusx:
®edeparbHbiM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 1 8HECEHbI USMEHEHUS

Cm. mekem riyHKkma 8 rpeobidyuwiel pedakyuu

1. WasrotoButens (ucronHutens, npodaBel) o6s13aH [OOBEeCTM [0 CBeAeHus
noTpeburens uMpmMeHHoe HavMeHoBaHue (HavMeHOBaHue) CBOeW opraHusauun, Mecto ee
HaxoXxaeHus (agpec) v pexunm ee paboTbl. NMpogasel (MCNONMHUTENL) pa3MeLLaeT yKazaHHY
MHOPMaLMIO Ha BbiBECKE.

N3rotoButenb (McnomHuTenb, nNpoAdaBel) - WHAMBUAYalbHbIA MNpeanpuHuMaTesb -
OOITKEH NpefocTaBuTb noTpebutento uHOpMaunio O FOCYyAapCTBEHHOW peructpauum u
HaVMeHOBaHUM 3aperucTpupoBaBLLEro ero opraHa.

W Hdopmaums 06 usMeHeHusix:

®edeparibHbiM 3akoHom om 16 okmsbps 2006 2. N 160-®3 nyHKm 2 u3/10KeH 8 HoeoUl
pedakyuu

Cm. mekem riyHKma 8 rnpeodbidyuwiel pedakyuu
2. Ecrv BuO [eAaATenbHOCTU, OCYLIECTBNAEMbIA U3roToBUTESIEM  (MCMONHUTENEM,
npoAaBLOM), MOANEXUT NUUEH3MPOBAHMIO WU (MNKU) WUCNOMHUTESb UMEET rocydapCTBEHHYHO
akkpeguTauuoo, 00 cBedeHus notpebutens OospkHa ObiTb AoBedeHa WHGoOpMauus o Buae
OeATeNbHOCTN U3rotoBuTENs (MCMONHUTENS, NpogasBua), HoMepe NUUeH3sun 1 (Unun) Homepe
cByaeTenbCcTBa O rocyAapCTBEHHOM akkpeauTaLnum, Cpokax 4eNCTBUA yKa3aHHbIX JULEH3UN U
(Mnn) cBupeTenbCTBa, a Takxe MHopmaumsa o6 opraHe, BblAaBLIEM YKAa3aHHbIE NULEH3NIO U
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(vrm) cBMOETENLCTBO.

3. NHdopmaums, npegycMoTpeHHas nyHktamm 1 n2 Hactoswewn ctatby, JOJDKHA ObITh
JoBefeHa 00 cBedeHusa noTpebutenen Takxe npu OCyLECTBIIEHUM TOProenn, G6ITOBOro U
WHbIX BUOOB ObBCnyxuBaHWs notpedbutenenn BO BPEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C
MOTKOB M B OPYyrux crniyyadx, ecnum Toproend, ObiToBoe UM WHble BuObl OOCHYyXUBaHWSA
notpebutenen OCYLWECTBNAITCA BHE [MOCTOAHHOMO MecTa HaXoXOeHus npojasua
(vcnonHutens).

Cratbsa 10. Hdopmaums o ToBapax (paboTax, ycryrax)
FAPAHT:

CM. QHumknoneaun n gpyrne KomMmeHTapum k ctatbe 10 HacToswero 3akoHa
1. N3rotoButens (ucnonHutens, npopaseLl) ob6s3aH CBOEBPEMEHHO MPeaoCTaBIsATb
notTpebureno HeobXoAMMYKO M OOCTOBEPHYD WMHpopmauuo o0 ToBapax (paboTtax, ycnyrax),
obecrnevynBaloLLytd BO3MOXHOCTb MX MpaBurbHOro Bbibopa. Mo oTaenbHbiM BugaMm TOBapoB
(pabot, ycnyr) nepedyeHb Wu cnocobbl AoBedeHuss uWHdoOpMauuuM o noTpebuTtend
ycTaHaBrmBatoTcs [NpaButensctBoMm Poccunckon degepaumm.
W Hdopmaums 06 usMeHeHusIx:

®edeparibHbIM 3aKoHOM om 21 dekabpsi 2013 2. N 363-®P3 8 nyHKm 2 8HeCEHbI UBMEHEHUS,
ecmynaruwue 8 cuny ¢ 1 uronsa 2014 e.

Cm. mekem riyHKkma 8 rpeodbidywiel pedakyuu

2. NHgopmauma o ToBapax (paboTax, ycnyrax) B obsizdatenbHOM nopsigke OOJSPKHA
cogepxartb:

HauMeHoBaHWe T€ XHUYECKOro perrnameHTa nnm nHoe yCTaHOB JIEHHOE
3akoHogaTesrbctBoM  Poccuiickon  depepaumm 0 TEXHUHMECKOM  pPErynvpoBaHum  u
cBugeTenscTBylowee 06  obAs3aTtenbHOM — MoATBEPXOEHWW  COOTBETCTBUA  ToBapa
0603HaueHue;

cBefdeHnss 06 OCHOBHbIX MOTPebuTensckux cBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLIEHMN MPOAYKTOB MUTaHUS CBedeHWss O cocTaBe (B TOM 4uClie HauMeHOBaHue
MCMOMb30BaHHbIX B MNpPOLECCe W3roTOBJSIEHUS MPOAYKTOB MNUTAHUA MNUWEeBbLIX A006aBOK,
Buornormyeckyn akTVBHbIX [00aBOK, MHopmaumsas O Hanmuuuu B NpoAyKTax nUTaHus
KOMMOHEHTOB, MOJIYYEHHbIX C MNPUMEHEHWEM  eHHO-UHXeHepP HO-MOANMULMPOBaHHbI X
OpraHM3MoB, B Clyyae, ecniiM coaepXXaHue YKasaHHbIX OpraHnu3mMoOB B TakOM KOMMOHEHTE
coctaBrdeT 6Ooriee AeBATU AeCATbIX MpoOUeHTa), MULEBOM LEHHOCTU, Ha3HavyeHun, o6
YCIOBUSIX NMPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTAHUS, O Cocobax M3roToBJIEHWUS FOTOBbIX
6noa, Bece (ob6beme), jate U MecTe U3rOTOBMEHUS W YNAKOBKU (pacdacoBKW) MPOAYKTOB
NUTaHVA, a TakXe CBedeHUs O MNPOTMBOMOKa3aHUAX AN UX NPUMEHEHUs Mpu OTAENbHbIX
3aboneBaHusix. [lepeyeHs TOBapoB (paboT, ycnyr), WHGOPMauus O KOTOPbIX AOJDKHA
cogepXaTb MPOTMBOMOKa3aHUs AN WX MPUMEHeHMss Npu OTAesbHbIX 3aboneBaHusX,
yrBepxaaetcs lNpasutensctBoMm Poccuiickon depepaunm;

LeHy B pybrsax u ycrosus npuobpeteHuss ToBapos (paboT, ycnyr), B TOM yucre npu
onrate ToBapoB (paboT, ycnyr) u4epe3 onpedeneHHoe BpeMs Moclie WX nepegadvu
(BbIMONHEHUS, OKasaHud) noTpebuTernto, MOMHYI CymMMYy, MoANnexally BbinfaTe

noTpebutenem, n rpaduk noraleHnss 3TonM CyMMbI;
FAPAHT:

Cwm. ®epgeparnbHbiin 3akoH OoT 21 gekabps 2013 r. N 353-93 "O notpebutensckom kpeaute
(3anme)", Bctynatoumm B cuny ¢ 1 mona 2014 r.
Cwm. MNamATky 3aemMmKka no notTpedbutenCKkoMy Kpeauty, U3rnoxeHHyo B nucbme LIBP ot 5
mas 2008 r. N 52-T

rapaHTUMHBIN CPOK, ECIN OH YCTaHOBJIEH;

npaesuna un ycrnoBusa addekTMBHOroO 1 6e3onacHoOro Mcnosib3oBaHua ToBapoB (pabor,

ycnyr);
nHdopmauuno 06 sHepretTndeckon 3dhEKTMBHOCTN TOBApPOB, B OTHOLUEHMU KOTOPbIX
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TpeboBaHVe O HanMiuMM TakoW WHOPMaLMM  onpederneHo B COOTBETCTBUM
3akoHogaTesrbctBOM 06  aHeprocbepexeHuM M O MOBbILLEHUN  IHEPreTUYECKO
apbpekTUBHOCTH;

CPOK CIny0bl UM CPOK ro4HOCTM ToBapoB (paboT), YCTaHOBEHHbI B COOTBETCTBUM C
HacTosAWMM 3akOHOM, a TaKkxke cBefdeHuMs O Heobxoaumbix OeWCTBMAX noTpebutens no
MCTEYEHMM YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUSIX MPWU HEBLINOSIHEHUM TaKUX
aenctemn, ecnn ToBapbl (paboTbl) MO MWCTEYEHMM YKa3aHHbIX CPOKOB MpeAcTaBnsoT
ONacHOCTb [OJ11  >KM3HW, 300pPOBbA M MMyLlecTBa MOTpPedbuTens wunuM CTaHOBATCS
HENPUroAHLIMWN AN UCMOSb30BaHMA MO Ha3HAYEHWIO;

agpec (mMecto HaxoxaeHusi), MPMEHHOEe  HaumeHoBaHwe (HauMeHoBaHMWe)
M3roToBUTENS  (UCMONHUTENHA,  NpodaBua),  YNOJSIHOMOYEHHOW  opraHusauun  mnnm
YNONHOMOYEHHOr0  MHAMBMAYabHOMO MNpeanpuHMMaTend, uMnopTepa;

nHopmauuno ob obasaTterbHOM MNOATBEPXKOEHUN COOTBETCTBMA TOBapoB (pabor,
YCIyr), yKasaHHbIX B MyHKTe 4 cTaTbyi 7 HacToswero 3akoHa;

MHPOPMaLMIO O NpaBunax NPoLaXu TOBApPOB (BbINOMHEHUA paboT, okasaHus yCryr);

yKasaHMe Ha KOHKpPeTHoe nuvuo, KoTtopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
YyCIyry), 1 MHGQOPMaLMn O HEM, ECNN 3TO MMEET 3HaYeHne, UCxoaa M3 xapaktepa paboTbl
(yenyru);

yKazaHue Ha WCMoSib30BaHWe (poHOrpaMmMm npu oKasaHuM pasBriekaTenbHbIX YCIyr
UCMOSIHATENSIMWN MY3blKarbHbIX NPOU3BEOEHWIA.

Ecnn nprobpeTtaembin notpebutenem ToBap 6bin B yrnoTpebrieHus unM B HEM
YCTpPaHASICA HedoCTaTok (HedocTaTku), noTpebutento [JosfmkHa ObiTb npegocTaBreHa
nHpopmauma ob aTom.

TAPAHT:

c
7

O pononHutesnbHbIX TpeboBaHUSX, NPEeAbABIIIEMbIX K 3TUMKETKaM, spfbikam nmbo
NMCTKaM-BKrablLWaM YMakOBaHHbIX MULLEBbLIX MPOAYKTOB, cM. PepeparnbHbii 3aKOH OT 2
aHBaps 2000 r. N 29-03

W Hdopmaums 06 usMeHeHusix:
@®edeparibHbIM 3aKoHOM om 21 0ekabpsi 2004 2. N 171-®P3 8 nyHKmM 3 8HeCeHbI USMEHEHUS

CmM. mekecm nyHkma e rnpedbioyuwed pedakyuu

3. WHdopmauumsa, npeaycMOTpPEHHAa MyHKTOM 2 HacTosWeWn cTaTbW, AOBOAMTCA OO
cBedeHus notpebutenen B TEXHUYECKON JOKYMEHTaUUKW, npunaraemomn Kk Tosapam (pabotam,
ycnyram), Ha 3TUKeTKax, MapKMPOBKOW MMM MHbIM CNOCOBOM, MPUHATLIM AN OTAESbHbIX
BuooB ToBapoB (paboT, ycnyr). WHdbopmauus o6 obssaTensHOM NOATBEPXOEHUM
COOTBETCTBUSI TOBApPOB MNpeAcTaBliieTca B nopagke u cnocodbammu, KOTopble YCTaHOBIEHbI
3akoHogaTesnbcTBoM Poccuickon degepauynm 0 TeXHUYECKOM PErynMpoBaHuM, U BKIlOYaET B
cebsa cBegeHMs 0 HOMeEpe OOKYMEHTa, NOATBEPXKAAKLWEro Takoe COOTBETCTBUE, O CPOKE €ro
nenctema 1 06 opraHMsaumm, ero BblaaBLLEN.

AG3aL, BTOpon yTpaTuri cusy.

W Hdopmaums 06 usmeHeHusx:

Cm. mekcm ab3aua 8mopo2o

Cratba 11. Pexum paboTbl npogasua (McnonHutens)
APAHT:

CMm. SHuukroneamn v gpyrme KOMMeHTapum kK ctatbe 11 Hactoswero 3akoHa

1. Pexum paboTbl rocygapCTBeHHbIX, MYHULMMNASbHBIX OpraHuv3auunin TOProsiu,
ObITOBOrO M MHbIX BWUOOB OOCNyXMBaHUs noTpebutenen ycTaHaBnvMBaeTCs MO peLUeHUo
COOTBETCTBEHHO OpraHoB WCMONHUTENBLHOW BriacTu cyobektoB Poccuickon dPepepaumnm u
OpraHoB MEeCTHOro camoyrpaBreHus.

2. Pexum paboTbl oOpraHuszauunin, OCYLUECTBISAOLWMX OEATENbHOCTb B cdepax
TOProBoro, 6bITOBOro M UHbIX BUOOB 06CNy>XMBaHUA NOTpeduTenem n He yKkasaHHbIX B MyHKTE
1 HacTosALWEeN cTaTbk, a TakxXe MHAMBUOYAIbHbIX NpeanpuHMMaTenen ycTaHaBMBaeTCcs MU
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CaMOCTOATEJIbHO.

3. Pexxum paboTtbl npoaasua (MCnonHuTesns) AoBOAUTCA A0 CBEAEeHMS notpebuternei u
OO0JDKEH COOTBETCTBOBATb YCTAHOBMEHHOMY.

W Hdopmaums 06 usmeHeHusx:

®edeparnbHbiM 3akoHOM om 21 O0ekabpss 2004 2.N 171-®3 6 HaumMeHoB8aHUE BHECEHbI
U3MeHeHUsi

Cm. mekem HaumeHo8aHUs 8 npeodbidywel pedakuyuu
Ctatbsa 12. OTBETCTBEHHOCTb WU3roTOBUTENSA  (UCMONHUTENS, npoJdaBua) 3a

HeHagnexauwyro uHdopmaumio o ToBape (pabote, ycnyre)
APAHT:

CMm. SQHuukroneamn v opyrme KOMMeHTapum K ctatbe 12 Hactoswero 3akoHa
W Hdopmaums 06 usMeHeHusIx:

@®edeparibHbIM 3aKOHOM om 21 0ekabpsi 2004 2. N 171-®P3 8 nyHkm 1 8HeCceHbI USMEHEHUs

CmMm. mekcm nyHkma e rnpedbiOyuwed pedakyuu

1. Ecnun notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTEeNbHO MOSy4nTb
npW 3akmoyYeHun p[orosopa uHpopmaumio o ToBape (paborte, ycnyre), OH BnpaBe
notpeboBaTb OT nMpogaBua (MCMOMHUTENS) BO3MELIEHUA  YObITKOB, MPUHMMHEHHbIX
HeOBOOCHOBaAHHbLIM YKITOHEHVEM OT 3aKftYeHus [OroBopa, a ecniv JOroBop 3aKkfouyeH, B
pasyMHbI/ CPOK OTKa3aTbCsl OT €ro WUCMNofHeHus u noTpeboBaTb BO3BpaTa ynrayveHHOW 3a
TOBap CyMMbl U BO3MELLEHMSA AOPYrUX YObITKOB.

Mpn oTKase OT wucnonHeHus Jorosopa noTpebutens o0643aH BO3BpaTUTL ToBap
(pesymbTaT paboTbl, Yycnyrn, ecnm 9TO BO3MOXHO MO WX XapakTepy) npogaBuy
(vcnonHuTe o).

2. [popaBey (MCMOMHUTENb), HE MNPEOOCTaBMBLUMA MOKynaTesio MOMHON u
aoctoBepHon uMHopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
NpeaycMOTPEeHHYI0 nyHkTamu 1-4 ctatbun 18 unm nyHkTom 1 ctatbmn 29 HacToswero 3akoHa,
3a HepocTtaTky ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCIe ero nepegadu notpeburtento
BCreACTBME OTCYTCTBMSA Y HEMO Takow MHpopmaumm.

3. Mpun npnymMHeHUN Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY NOTpebuTtena BcreacTeve
HenpegoCTaBfieHUs eMy MONHOW WM OOCTOBEPHOM MHGopMaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe notpeboBaTb BO3MELEHUSs Takoro Bpeda B Mopsagke,
npeaycMoTpeHHOM cTaTbein 14 HacTtosiwero 3akoHa, B TOM 4YuCSie MOSIHOMO BO3MELLEHUS
yObITKOB, NMPMYUHEHHBIX MPUPOAHLIM 0OBbEKTaM, Haxoas WMMcs B cCOOCTBEHHOCTH (BrageHUK)
notpeoburens.

4. [Mpu paccmoTpeHun TpeboBaHM noTpedbutens o BO3MELUEHUN YObITKOB,
NP U4MHEHHbBIX HEOOCTOBEPHOW UM HEAOCTAaTOYHO MOSHOM MHOpMaLuuen o Toeape (paboTe,
ycnyre), HeobxoguMo wMCXOOMTb M3 MNPeanosioXeHuss o6 OoTcyTcTBUM Yy noTpebutens
crieymarnsHblX No3HaHMN O CBOMCTBAX W XapakTepucTukax ToBapa (paboTbl, ycryri).

W Hdopmaums 06 usmeHeHusix:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e HaumeHoB8aHUE BHECEHbI
U3MEHEeHUsl
CmM. mekcm HauMeHo8aHUs 8 npeodblIdyuwel pedakuuu
CraTtbs 13. OTBeTCTBEHHOCTb N3roToBUTE A (vcnonHutens, npoaasua,
YNONIHOMOYEHHOW OpraHusauum WM  YNosIHOMOYEHHOTO MHAMBWA YA b HOro
npeanpuHUMaTe s, uMnopTepa) 3a HapylleHne npaB noTpeduTenen
FAPAHT:

CMm. SQHuuknoneamn v gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa
M Hdopmaums 06 nameHeHusX:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKkm 1 eHeCceHbl USMEHEHUs!


garantf1://12038155.108/
garantf1://3900266.12/
garantf1://57489506.0/
garantf1://12038155.113018/
garantf1://3900266.1201/
garantf1://70094860.44/
garantf1://12038155.109/
garantf1://3900266.13/
garantf1://57489507.0/
garantf1://12038155.113019/

CmMm. mekecm nyHKkma 8 rpedbidyw,eli pedakuuu
1. 3a HapyweHue npaB notpebuternen wu3rotoButesb (UCMOMHUTENb, NpPOAaBeL,
YNOJSTHOMOYEHHAA opraHmsaums unm yrnosiIHOMOYEHHbIN MHOVBUAYaSb HbIA NpegnpuHuMaTe b,
UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WU AOFOBOPOM.
W Hdopmaums 06 usmeHeHusx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKkm 2 u3/10KEH 8 HO8oU
pedakyuu

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
2. Ecnn nHoe He YyCTaHOBMEHO 3aKOHOM, YObITKW, MPWYUHEHHbIE MOTpebuTento,
noAanexaTt BO3MELLUEHUO B MOJSIHON CyMME CBEPX HEYCTOVKM (NEHM), YCTAHOBMEHHOW 3aKOHOM
UM OOroBOPOM.

W Hdopmaums 06 usMeHeHusIX:
@®edeparibHbIM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®P3 8 nyHKm 3 8HECEHbI USMEHEHUS

CmM. mekcm nyHkma e rnpedbiOyuwed pedakyuu
3. Ynnata HeycTtouku (NeHM) U BO3MELLEHME YObITKOB HE OCBODOXOAKT M3rOTOBUTENA
(ucnonHuTena, npodaBua,  YNOJSIHOMOYEHHYD  OpraHusauumio UM - YNnosHOMOYE HHOMO
MHOMBUAYaNbHOIO NpeanpuHUMaTens, uMnopTepa) OoT UCMOJSIHEHUS BO3MOXEHHbIX Ha Hero
0bs13aTenbCTB B HAaType nepepn notpeburenem.
M Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 4 eHeceHbl USMEHEHUs!

Cm. mekem riyHKkma 8 rnpeodbidyuwied pedakuyuu
4. WzrotoButesnb (UCnonHUTENb, NpoAasel, YMOSNIHOMOYEeHHas opraHusaumss wunu

YNONIHOMOYEHHBIN  WHAMBUAYaNbHBIA NpeanpyHUMaTesb, UMMopTep) ocBoboXxaaeTcs OT
OTBETCTBEHHOCTWM 3@ HEWCnosHeHWe 00A3aTenbCTB UMM 33 HeHaanexauwee WCnonHeHue
oba3aTensCcTB, €CNM JOKaXeT, YTO HeUCNoNIHeHWe 00a3aTensCTB UM UX HeHaanexallee
UCTOSHEHVE NPOU3OLLUNO BCeACTBME HENPEeOoadOoSIMMOWN CUIbl, @ TakXe MO MHbIM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

W Hdopmaums 06 usMeHeHusIx:

@®edeparibHbIM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 5 86HeceHbl USMEHEHUs

CmMm. mekcm nyHkma e rnpedbiOyuwed pedakyuu
5. TpeboBaHua noTpebutens o6 ynnate HeYCTOWMKM (NEHW), NPeaYyCMOTPEHHOM
3aKoHOM WM OOroBOPOM, MoAfexaT YOOBIIETBOPEHUIO WM3roToBuUTenem (MCNoNHUTENEM,
NPO4aBLIOM, YMOJSTHOMOYEHHOW OpraHusaunen wnm ynosIHOMOYEHHbIM WHAMBUAYAbHLIM
npeanpuHuMaTenieM, MMNopTepPoOM) B 4OOPOBOSILHOM MOPSiaKe.
W Hdopmaums 06 nameHeHusx:

@®edeparibHbIM 3aKoHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 6 eHeceHbl USMEHEHUs

Cm. mekem riyHKma 8 rnpeodbidyuwiel pedakyuu

6. MNpwn yoosreTBopeHnn cygom TpeboBaHMin NOTpeduTens, yCTaHOBIEHHbLIX 3aKOHOM,
CyA B3bICKMBaET C U3roToBUTENs (MCNOMHUTENHA, NpoaasBLa, YNofHOMOYEHHOW OpraHusaumm
WA YNONIHOMOYE HHOMO MHAMBMAYAbHOrO NpeanpuHMMaTens, uMmrnopTepa) 3a HecobnoaeHue
B 0OOpOBOSbHOM Mopsiake yaooBreTBOpeHus TpeboBaHun notpebutend wrpad B pasmepe
NATbAECAT NMPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyOOM B Nosfb3y notpeburtens.

Ecnn c 3asBneHnem B 3aumTy npaB noTpebuTtens BbICTYNalT OOLWECTBEHHbIE
obbeanHeHuss notpebutenen (Mx accoumauun, COKW3bl) WM OpraHbl  MECTHOro
camoynpaBrieHusi, NATbAECAT MNPOLEHTOB CyMMbl B3bICKAHHOrO LWTpada nepevuncnatoTca
yKasaHHbIM 00beauHeHusiM (MX accoumaumam, coro3am) UM opraHam.

Cratbsa 14. MimywecTBeHHaa OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIW BCreacTBue

HegocTaTkoB ToBapa (paboTbl, ycryru)
APAHT:

CMm. kommeHTapun K cTaTbe 14 HacToswero 3akoHa
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1. Bpea, NpUYMHEHHBIN XM3HKW, 300POBbLI0 UMW MMYLLECTBY noTpebutens BcreacTeue
KOHCTP YKTMB HbIX, NPOU3BOACTBEHHbIX, PeLenTypHbl X UK UHbIX HEAOCTAaTKOB ToBapa (paboTsl,
YCryru), MOANEXWT BO3MELLEHMIO B MOSIHOM o6beme.

2. MNMpaBo TpeboBaTb BO3MEeLUEHMA Bpeda, NMPUMMHEHHOrO BCIeACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaeTcs 3a obbIM MOTEpPrneEBLUMM HE3aBUCMMO OT TOrO,
COCTOSINT OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAaBLIOM (MCMNOSMHUTENEM) WA HET.

W Hdopmaums 06 usMeHeHusix:
@®edeparibHbIM 3aKoHOM om 17 dekabps 1999 . N 212-®3 & nyHKm 3 8HeCEHbI USMEHEHUS

CmM. mekcm nyHkma e rnpedbioyuwed pedakyuu

3. Bpea, NpWYUHEHHbBIN XWU3HW, 300POBbLI0 UNN UMYLLECTBY NOTPeOUTENs, NOANEXUT
BO3MELLEHMIO, €CNN Bpea MPUMMHEH B TEYEeHMEe YCTaHOBIIEHHOIO Cpoka Cryxbbl MM Cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha TtoBap (pesaynbtat paboTbl) AofmkeH ObiTb YCTAHOBNEH B COOTBETCTBMU C
nyHkTamn 2, 4 ctatbn 5 HactoAwero 3akoHa CPoOK CnyX0Obl MM CPOK FOQHOCTWU, HO OH He
ycTaHoBreH, nmbo noTpebutento He Oblfia npedocTaBfieHa MnofHas WM OOCToBepHas
MHOpMaLUa O Ccpoke Cnyxbbl WM Ccpoke rogHocTu, Nunbo notpebuternb He Obin
NPOMHEOPMMPOBAH O HEOOXOAMMbIX OEWCTBUAX MO UCTEYEHMM CpoKa ChyXObl MM cpoka
rOOHOCTW M BO3MOXHbIX NOCHeACTBUAX MPU HEBbIMOSIHEHUN YKa3aHHbIX AeCTBUIA, NMbo ToBap
(pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB NPeAcTaBfAeT OMNaCHOCTb AJIA KU3HU U
300POBbS, Bpea NOANEXUT BO3MELLEHNIO HE3aBMUCMMO OT BPEMEHU €ro NPUYMHEHS.

Ecnn B cootBeTCcTBUM C nyHKTOM 1 cTaTbuM 5 HacToAwwero 3akoHa W3roTOBUTESb
(McnonHuUTEb) He ycTaHOB WA Ha ToBap (paboTy) CpoK Cryx0bl, Bpes noasieXut BO3MeE LLEHUIO
B ClNy4yae ero npuiMHeHWst B Te4yeHue OecATM neT co AHA nepedadun ToBapa (paboTbl)
noTpebuteno, a ecnu AeHb nepefavm YCTaHOBUTb HEBO3MOXHO, C [aTbl M3roTOBJIEHUS
ToBapa (OKOHYaHUs BbINOSHEHMA pPaboTbl).

Bpen, npuYuHeHHbI BCIeACTBUE HEAOCTaTKOB ToBapa, MoASfeXut BO3MELLEHWO
NpPO4aBLIOM UM U3roToBUTENEM TOBapa no BbIGOPyY noTepnesLLero.

Bpen, NpuwuMHEHHbI BcCreacTBve HegocTaTkoB paboTbl UM yCryrn, MOATIEXUT
BO3MELLEHWNIO WCMOSHUTENIEM.

4. WsrotoButesnb (MCNOMHUTESb) HECET OTBETCTBEHHOCTb 3a Bped, NpUYUHEHHDbIN
XWU3HW, 300POBbI0 UM MMYLLECTBY NoTpebutens B CBA3N C UCMOSb30BaHVEM MaTepuasios,
obopynoBaHUsi, MHCTPYMEHTOB U UHbIX CPEeACTB, HeobxoauMblX AN NPOM3BOACTBA TOBapOB
(BbINONHEHMA PaAbOT, OKa3aHWA YCIyr), HE3aBUCMMO OT TOrO, NMO3BOJIAST YPOBEHb HAaYYHbIX U
TEXHUYECKUX 3HAHUA BbISIBUTb MX OCOObIE CBOWCTBA UNM HET.

5. WsrotoButens (ucnonHutenb, npogaseLl) ocBoboXmaeTca OT OTBETCTBEHHOCTMW,
ecnu JoKaxeT, YTOo Bpen MNPWYUHEH BCreACTBME HENpeodosIMMOWM CWUSbl UKW HapyLleHus
noTpebuTenem yCTaHOBIEHHbIX MPaBWU UCMOSb30BAHUSA, XPAaHEHUS MM TPaHCMOPTUPOBKM
ToBapa (paboThl, ycryru).

W Hdopmaums 06 usMeHeHusIx:
®edeparibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 cmambro 15 8HeceHbl USMEHEHUS

Cm. mekem cmambu 8 rpedbidyuwiel pedakuyuu
CrtaTtbsa 15. KomneHcaums moparnbHoro Bpega
TAPAHT:

CM. koMMeHTapun K cTaTbe 15 HacToswero 3akoHa

MopanbHbln  Bpef, MPWHUHEHHbIN  noTpebuTternto  BCreACTBME  HapyLUeHUs
usrotoButesniem (McCrnonHutesiem, npoaaBLOM, YNOSIHOMOYEHHOW opraHusauuven wunu
YMNOJSTHOMOYE HHbIM MHAMBWAYA b HbIM NpeAnpHUMaTeieM, UMMNOPTEPOM) NpaB noTpedutens,
NpeaycCMOTPEHHbIX  3akoHaMu M npaBoBbiMM  aktamu  Poccuiickon — Pepepauumn,
perynmpylolmmMm OTHOWEHMs B o00facTy 3awmTbl npaB noTpedutenen, noanexuT
KOMMeHcaumnm npuinHuTEeNneM Bpeda npu Hanmuuum ero BuHbl. Pa3smep kKomneHcauuu
MOparbHOro Bpeda onpegendeTca CYOOM UM He 3aBUCUT OT pasMepa BO3MeELUeHUS
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VMYLLECTBEHHOTO Bpeaa.

KomneHcauus MOpalyibHOro Bpeda OCyWeCTBJIHeTCA He3aBUCUMMO OT BO3MELEHUA
MMyLLEeCTBEHHOIro Bpena v NoHEeCEeHHbIX n0Tpe6|/|TeneM Y6bITKOB.

Cratba 16. HeagencTBUTENMBHOCTL YCNOBMK [[OroBopa, YLEMIALWMX MpaBa
notpeburens
TAPAHT:

CM. SHuuknoneamm n gpyrue KOMMeEHTapum K ctatbe 16 HacToswero 3akoHa
1. YcrnoBuss pgorosopa, ywemrawume npasBa noTpebutens no CpaBHEHMO C
npaBurammn, YCTaHOBIEHHbIMU 3aKOHAMW WM WHBIMW MNPaBOBbLIMW akTaMm Poccuickon
depepaumn B 06racTn 3aupTtbl NpaB noTpedurenen, NpuU3HAKOTCA HeaelCTBUTESbHbIMN.
Ecnn B pesynbTate MCMNONHEHVMA [OroBopa, YLWEeMIFLWero npaesa notpebutens, y
HEro BO3HVKNM YObITKM, OHM MoAsiexaT BO3MELIEHMO W3roToBUTENIEM (UCMONHUTESEM,
npoAaBLOM) B MosHOM obbeme.
W Hdopmaums 06 usmeHeHusx:

®edeparnbHbiM 3aKoHOM 21 dekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
2. 3anpelwaetca obycrnoBnvBatb npuobpeTeHne OAHMX ToBapoB (paboT, ycnyr)
obsi3atenbHbIM NpUobpeTeHNEM WHbIX ToBapoB (paboT, ycnyr). YObITKW, MPUHMHEHHbIE
noTpebuteno BCreACTBME HapyLWeHWs ero npasa Ha cBOOOAHbIN BbIOOp ToBapoB (paboT,
ycnyr), BO3MELLAKTCA NpoAaBLOM (MCMONHATENEM) B MOSHOM obbeme.
3anpeuwpetca obycroBnuBatb  yOOBIETBOpeHMe TpeboBaHuMi  noTpedbutenen,
npeabsaABfAEMbIX B TeYEeHMEe TrapaHTUMHONO CpoKa, YCIOBUSAMMW, HEe CBSA3AHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).
W Hdopmaums 06 usMeHeHusIX:

®edeparsibHbiM 3akoHOM om 21 Oekabpsi 2013 e. N 363-DP3 8 nnyHKm 3 8HeCeHbl UBMEHEeHUs,
ecmynaruwue e cusny ¢ 1 utonsa 2014 e.

Cm. mekem riyHKkma 8 rpeobidyuwiel pedakyuu
3. lMNpopasey (ucnonHutens) He BnpaBe 06e3 cornacus noTpebuTens BbINOMHATL
aononHutensHole paboTbl, ycnyru 3a nnaty. MNoTpebutens BnpaBe oTkasaTbCA OT OnfaThbl
Takux paboT (ycnyr), a ecnm oHu onnayeHsl, NoTpedbutens Bnpase notpeboBaTh OT Npoaasua
(ncnonHuTena) Bo3BpaTa ynnavyeHHon cymmbl. Cormacve noTpebutena Ha BbIMNOSHEHUE
AonNoNHUTENBbHBIX paboT, ycnyr 3a nraTy odopmrseTca npoAaBLOM (MCMONHUTESNEM) B
NMMCbMEHHON (hopMe, eCriv MHOE He NpeaycMOTpeHO doeaeparbHbIM 3aKOHOM.

W Hdopmaums 06 usMeHeHusIX:

®edepasnibHbiM 3akoHoM om 5 mass 2014 e. N 112-®3 Hacmoswulti 3akoH OOMOJIHEH
cmamepet 16.1
CtaTtbsa 16.1. dopMbl 1 NOPAAOK onfaTel NPKU NpoAaxe ToBapoB (BbIMNONHEHUN paboT,
OoKasaHun ycryr)
FAPAHT:

Cwm. kommeHTapum K ctatbe 16.1 HacTodwero 3akoHa

1. lNpopasey (ucnonHuTenb) obs3aH obecneyntb BO3MOXHOCTb OMMaTbl TOBApOB
(paboT, ycnyr) nyteM MCrosfb30BaHWA HauUMOHASbHbLIX MIATEXHbIX MHCTPYMEHTOB, a Takxe
HarMYHbLIX pac4eToB Mo Bbibopy noTpeburens.

ObGsaszaHHOCTL obecneyntb BO3MOXHOCTb onnaTel ToBapoB (pabot, ycnyr) c
NCMNOSIb30BaHMEM HaLMOHarlbHbIX MNATEXHbIX WHCTPYMEHTOB B paMKaxX HauvoHarnbHOM
CUCTEMbl NfATEXHbIX KapT He pacrnpoCcTpaHsaeTcsa Ha CYObekTOB npeanpuHMMaTe fbCKOM
AeATeNbHOCTU, BbIpydka OT peanusauum ToBapoB (BbIMOMHEHUA paboT, okasaHus ycnyr) 6es
ydeta Hanora Ha pfobaBrieHHyl0 CTOMMOCTb wunn ©GaraHcoBas CTOMMOCTb aKTVMBOB
(ocTaTOMHasi CTOMMOCTb OCHOBHbIX CPeACTB W HemaTepuarbHblX akTMBOB) KOTOPbIX 3a
npegwecTBYOWMA  KaneHdapHbll  rof  He  nMpeBblWaAeT  npefjerbHble  3HavyeHus,
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ycTaHoBreHHble [paButenscTBom Poccurickon degepaummn nst MUKPONPEanpUaTUN.
TAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMONHEHME YKa3aHHOW 06sa3aHHOCTM cMm. KoAll P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTLCA MoTpebutenem B
COOTBETCTBUM C YyKasaHveM npofaBua (MCMONMHUTENS) MyTEM pacyeToB Yepe3 CYOBLEKTOB
HaLUMOHANIbHOM NNAaTEXHOW CUCTEMbI, OCYLUECTBIAIOLMX OKasaHuMe nraTeXHbIX YCNyr B
COOTBETCTBUM C 3akoHogaTeslbcTBOM Poccurckon ®egepaumnm o HaLMoOHaANbHOW NiaTEXHOW
cucTeme, eCniv MHOE He YCTaHOBIIEHO heaeparbHbiMM 3aKOHAaMU UITU MHBIMW HOPMAaTWB HbIMU
npaBoBbIMY akTaMmn Poccunckon depgepaumn.

3. lNpwn onnate TOBapoB (paboT, ycCnyr) HanWM4HbIMKU [OEHEeXHbIMW CcpeacTBamMu
obsizatensctBa noTpebutens nepen npodaBUOM (MCMONHUTENEM) MO oOnfaTe ToOBapoOB
(paboT, ycnyr) cuyuTalTCa MCMNOJSIHEHHBIMW B pasMepe BHECEHHbIX OEHEXHbIX CPeAcTB C
MOMEHTa BHECEHUs HaNUYHbIX [OEeHEeXHbIX CPeacTB npoAdaBuy (MCnonHuTento) nmbo
NraTeXXHoOMy areHTy (CybareHTy), OCYLIEeCTBIIAOWEMY OeATENIbHOCTL MO MPUEMY NraTexemn
oM3NYECKNX FnLL.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda NpenocTaBlIiEMbIX
notpeburenemM HanW4yHbiX AEHEXHbIX cpeacTB 6e3  OTKpbITMA  GaHKOBCKOro cyeta
obaszaTensctBa noTpebutens nepea npoAaBLOM (MCMOMHWTENEM) MO onfiaTte TOBapoOB
(paboT, ycnyr) cumTaloTCa MCMOJSIHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeAcTB C
MOMEHTa BHECEHMSA MOTPEOUTENEM HaNMYHbIX OEHEXHbIX CPeACTB KPeOUTHOW opraHmsauunm
nmbo 6aHKOBCKOMY NriaTeXHOMY areHty (cybareHTy), OCyLecTBrAWMM OeATeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccurickon Pegepaumm o HauMoHaNbHON NnaTexXHown
cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda AEHEXHbIX CPeacTB B paMKax
npuMmeHsiemblx ¢opm 6e3HannuyHbiX pacyeToB obdAsaTternbcTtBa noTpedbutensa nepea
npoAaBLUOM (MCNOMHUTENEM) NO onriate ToBapoB (paboT, ycnyr) cynTaro TCA UCNOSHEHHBIMU B
CyMMe, YyKasaHHOMW B pacrnopskeHMM O TMepeBOAe [AEHEXHbIX CpPeacTB, C MOMEHTa
NOATBEPXOEHMS €ro UCMOSNHEHMA OOCIyKMBaOLWEN NOTpebutena KpeauTHOW OopraHu3auunen.

4. Tpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHUTENO) 3anpeLleHo
yCTaHaBnvMBaTb B OTHOLLUEHMM OOHOrO Buaa ToBapoB (paboT, ycnyr) pasnuyHbie UeHbl B
3aBMCUMOCTWU OT crnocoba ux onnaTtbl NOCPEACTBOM HaMMYHbIX pPacyeToB UMM B paMKax
npuMeHseMbliX (oopM BE3HANMMYHBLIX PacYeToB.

5. MNpopgaBey, (MCNONMHUTESB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy MOTpebutens
yObITKW, Bbl3BaHHbIE HApYyLLEHNEM TpeboBaHWM nyHKTa 1 HAaCTOALEN CTaTbW.

Cratbsa 17. CygebHaga 3aumra npas notpedutenen
TAPAHT:

CMm. QHuukroneamm v opyrme KOMMeHTapum K ctatbe 17 HacToswero 3akoHa

O paccMOoTpeHun cygamu rpaxkgaHcKMx Aen rno cnopam o 3alumTe npaB notpedbutenen cm.
noctaHoBreHve [NneHyma BepxoBHoro Cyana P® ot 28 nioHa 2012 r. N 17

1. 3aumrta npaB noTpebutenen ocywecTBRSETCA CyaoM.
M Hdopmaums 06 naMeHeHusIX:

@®edeparibHbiM 3akoHoM 21 0Oekabpss 2004 2. N 171-®3 nyHkKm 2 uU310XeH 8 HoeoUl
pedakyuu

Cm. mekem riyHKma 8 rnpeobidyuwiel pedakyuu

2. Vickn o0 3awmTe npae notpebutenen moryt 6biTb NpeabABieHbl N0 BbIOOPY MCTUA B
cyd no Mecty:

HaXxoXOeHus opraHuMsauuM, a ecnM OTBEeTYUKOM HABMFeTCA  WHAMBUAYarsbHbIN
npeanpuHUMaTe b, - ero XUTesnbCTBa;

XutenbctBa WM npebbiBaHMs UCTUa;

3aKIoYeHns UM UCNONHEHUA [OoroBopa.

Ecnn wck Kk opraHusauuu BbiTekaeT W3 OedaTefbHOCTM ee dwunvana unu
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npeacrtraBuTesNnibCtBa, OH MOXeET ObITb npenobdaBrieH B Cyd No MeCTy HaxoXaeHua ee cpmnmana

nn npeacraBuUTesrbCTBA.
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbiM 3akoHOM om 18 utonia 2011 2. N 242-®3 nyHkm 3 U3/10keH 8 HO8oU
pedakyuu, ecmynarowied e cuny ¢ 1 asaycma 2011 e.

CmMm. mekecm nyHkma e rnpedbioyuwed pedakyuu
3. lMoTtpebutenn, wHble WUCTUbI MO WCKaM, CBSI3aHHbIM C HapylweHvem npaB
noTpeburenen, ocBoboXaaTCsA OT ynnaTbl rocygapCTBEHHOW MOLUMMHBI B COOTBETCTBUN C
3akoHogaTenbctBoM Poccuickon degepauum o Hanorax n cbopax.

Mnaga ll. 3awmnTa npaB noTpedUTENnen Npu npoaaxe ToBapoB NoTpeduTensam
FAPAHT:
Cm. cxemy "3aumta npas notpebutenen npu npopaxe tosapos”

W Hdopmaums 06 usMeHeHusix:

®edeparibHbIM 3aKkoHoOM om 25 okmsabpsa 2007 e. N 234-®3 8 HauMeHosaHUE B8HECEHbI
U3MEeHeHUs, ecmyrarwue 8 cusy Mo ucmeyeHuUu copoka namu OHel rnocrie OHS
ogpuyuanbHo2o onybnukosaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem HaumeHo8aHUs 8 rnpedbidyuwel pedakuyuu
Cratbs 18. NpaBa notpebutena npu obHapyXeHUn B TOBape HeJOCTaTKOB
TAPAHT:

CMm. QHuuknoneamn v opyrme KOMMeHTapum K ctatbe 18 HacToswero 3akoHa
W Hdopmaums 06 nameHeHusx:

®edeparsnbHbiM 3akKoHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkm 1 BHeceHbl
U3MeHeHUs, ecmyraruwue 8 cusry o ucmeyeHuUu copoka namu OHel rocrie OHS
ouyuanbHo20 onybrnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbiOyuwied pedakyuu

1. MNMoTpebutens B crnydae oOHapyXeHUs B ToBape HeOOCTAaTKOB, ECNY OHU He Obinu
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIGOPY BNpaBse:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e MapKu (3TUX ke Mogerm u (un) apTuKyra);

noTpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap APYron Mapku (Mogenu, apTukyra) c
COOTBETCTBYIOLLMM NepepacyHeToM MOKYMHOM LiEHbI;

noTpeboBaTb COPA3MEPHOro YMEHbLUEHNS MOKYMHOW LiEHbI;

noTpeboBaTb He3aMeanuTebHOro 6e3B803Me3aHOro ycTpaHeHUs HeJOCTaTKOB ToBapa
WM BO3MELLEHUS] PacxXO[O0B Ha MX UCMpaBrieHue noTpebutenem wumm TpeTbuM JSIMLIOM;

OTKasaTbCs OT WUCMOSIHEHUS [OroBopa Kynnu-npogaxu u notpeboBaTb BoO3BpaTta
ynradyeHHoM 3a ToBap cymMmbl. [lo TpeboBaHMO npodaBuUa M 3a ero cyeT noTpeduterns
OOJIDKEH BO3BPATUTL TOBap C HegocTaTkaMu.

Mpn aTom notpebutenb BnpaBe notpeboBaTb TaKXe MOSIHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX €My BCReACTBME MNpPOAaXu ToBapa HeHaanekawero kKadecrtBa. YObITKM
BO3MELLAIOTCA B CPOKW, YCTaHOBMEHHble HACTOSAWMM 3akoHOM [Afif  yOoBreTBOpPEeHUA
COOTBETCTBYOLWMX TpeboBaHui noTpedurens.

B OTHOLWEHNN TEXHUYECKWN CMOXHOro ToBapa noTpebutesnb B crydyae obHapyxeHus B
HEM HedoCTaTKOB BMNpaBe oOTka3aTbCA OT WCMOSIHEHWA [O0roBopa Kynnu-npogaxu wu
noTpeboBaTb BO3BpaTa ynsa4eHHON 3a Takon ToBap cymMbl Nnbo npeabsaBuTtb TpeboBaHve o
€ero 3amMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyra) UM Ha Takown e ToBap Opyroun
Mapku (Mogenu, apTvKyna) ¢ COOTBETCTBYHOLLMM rnepepacyeToM MOKYMNHOW UeHbl B TeYyeHue
NATHagUaTu HEeW Co AHA nepedayun notpebureno Takoro ToBapa. o ucteyeHmMm aToro cpoka
yKasaHHble TpeboBaHua noanexaT yOoBreTBOPEHMIO B OAHOM U3 Criedyloumx CriyvyaeB:

obHapyxeHve CyLeCTBEHHOro HegocTtaTka ToBapa;

HapyLleHMe YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeOoCTaTKOB
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TOBapa;

HEBO3MOXHOCTb UCMOSb30BaHMA TOBapa B TEYEHUE KaXKdoro roga rapaHTMMHOIO Cpoka
B COBOKYMHOCTM Gosee Yyem TpuauaTb OHEW BCreacTBME HEOAHOKPATHOrO YCTPaHEHUst ero
pa3MyHbIX HEe4OCTaTKOB.

[MepeveHb  TEXHWYECKW CIIOXKHbIX TOBApoB  yTBepxaaetcs  [lpaButenbcTBoM
Poccuiickon depepaumn.

W Hdopmaums 06 usMeHeHusix:
@®edeparibHbIM 3aKoOHOM om 21 0ekabps 2004 2. N 171-®3 8 nyHKmM 2 8HECEHbI USMEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywet pedakyuu
2. TpeboBaHus, ykaszaHHble B nMyHKTe 1 HacTosAWeEW cTaTbW, MNPEAbSBAKOTCA
notpebutenem npogasly MO0 YMNOSIHOMOYEHHOW OpPraHM3auun UM  yrnosIHOMOYEHHOMY

nHamBunayasrnbHOMY npeanpuHnMaTernio.
M Hdopmaums 06 usmeHeHusIx:

@edeparsnbHbIM 3aKkoHOM om 25 okmsabps 2007 2. N 234-®3 6 nyHKm 3 6HeceHb!
U3MeHeHUs, ecmynarouwue 6 cusy Mo ucmeydyeHuu copoka namu OHel rocre OHS
ogpuyuarnbHo2o onybrnukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa

CmMm. mekecm nyHkma e rnpedbioyuwied pedakyuu

3. MoTpebutens BnpaBe npeabsaBuUTb TpeboBaHMA, ykasaHHble B ab3auax BTOPOM M
MATOM MNyHKTa 1 HacTosIWEW cTaTbW, W3rOTOBUTENO, YMOSIHOMOYEHHOW OpraHu3auum unm
YNONHOMOYEHHOMY MHAVBUAYaIbHOMY NpeanpuHUMaTesnio, UMnopTepy.

Bmecto npeagbsiBrieHus atux TpeboBaHui noTpebuTternb BnpaBe BO3BPaATUTH
M3rOTOBUTESIO MMM UMMOPTEPY TOBap HEHaAnexalero kadectsa v notpeboBaTb BO3BpaTa
ynravyeHHoOM 3a HEero CyMMBbl.

4. YTpaTtun cuny.

W Hdopmaums 06 usmeHeHusIx:
Cm. mekcm niyHkma 4

®edeparnbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 8 nyHKm 5 6HeceHbl
U3MeHeHUs, ecmyrarwue 8 cusry N0 ucmeyeHUu copoka namu OHel rnocrie OHS
opuyuanbHo20 onybnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem riyHKkma 8 rnpeobidyuwiel pedakyuu
5. OTcytcTBME Y NOTPEOUTENA KACCOBOrO UM TOBAPHOMO Yeka nMbo MHOro AOKYMEHTa,
yOoOCTOBepSWMX (pakT M YCIioBMSA MOKYMKM TOBapa, He ABISETCS OCHOBaHMEM [J19 OTKasa B

yOOBNETBOPEHUM ero TpeboBaHuii.
FAPAHT:

B cooTtBetctBMM co cTaThen 493 K P® oTcytcTBME y NnOTpedbuTtensa ykasaHHbIX JOKYMEHTOB
He NULaeT ero BO3MOXHOCTM CChINTaTbCsl HA CBMOETESbCKME MOKa3aHus B noaTBepXxaeHve
3akroYeHns goroesopa

MpopaBel (M3roToBUTESb), YMOSHOMOYEHHAA OpraHusaumss unuM YMnosIHOMOYEHHbIN
MHAVB MO YabHLIM NpegnpuHuMaTesNb, MnopTep o6s3aHbl NPUHATE TOBAp HeHaanexallero
KayecTBa y noTpedbutens u B criyyae HeobGXoAMMOCTM NPOBECTU NPOBEPKY KavyecTBa ToBapa.
MoTpebutens BnpaBe ydacTBOBaTb B MPOBEPKE Ka4yeCcTBa TOBapa.

B cnyyae cnopa O npuinMHax BO3HUKHOBEHWS HeOOCTATKOB ToBapa npoaasel,
(n3roToBUTENDB), YNOMHOMOYEHHAs OpraHM3aums WM YNoSIHOMOYEHHbIW MHOMBUOYA b HbI I
npeanpuHMMmaTenb, wuMnoptep o06s3aHbl MPOBECTM 3KCMepTu3y ToBapa 3a CBOM CYer.
JkcnepTusa ToBapa NPOBOANTCS B CPOKK, YCTaAHOBIEHHbIE cTaTbamn 20, 21 1 22 HacTos LLEro
3akoHa Ans yooBJIETBOPEHUS COOTBETCTBYOLWMX TpeboBaHwun notpedburtensa. lNMoTpeburens
BNpaBe NpMCYTCTBOBAaTb MpY MPOBEOEHUN SKCNEPTU3bl TOBApa M B Cliydae Hecornacus c ee
pesyrnbTaTaMu OCMOPUTb 3aKIlOYEHNE TaKOW 3KCMEPTU3bl B cyaebHOM nopsigke.

Ecnu B pe3ynbTate aKCnepTuabl TOBapa YCTAaHOBIIEHO, YTO €ro HeJOCTaTKU BO3HUKA
BCrneacTBMe o0OCTOATENbCTB, 3a KOTOpble He oOTBevYaeT npoaaBel (M3rotToBUTEb),
notpeburens 06s13aH BO3MECTUTb NpoAaBLy (M3roTOBUTESIO), YNOJSTHOMOYE HHO W OpraHm3aunum
NN YNOSNIHOMOYEHHOMY WHOMBWAYaNbHOMY MpeanpuHUMaTesNio, MMMopTepy pacxodbl Ha
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nposeaeHme 3KCnepTun3bl, a Takke CBA3aHHbIE C ee MnpoBeae HemM pacxoabl Ha XpaHeHune un
TPaHCNOPTUPOBKY TOBapa.
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKkm 6 8HeceHbl USMEHEHUs!

CmMm. mekcm nyHkma e rnpedbiOyuwel pedakyuu

6. MNpogasel, (M3roToBUTENb), YNOSTHOMOYEHHAs OpraHusauus UM ynosiHOMOYE HHbIN
MHOMBUAYaNbHLIA NpeanpUHUMAaTENb, MMMNOPTEpP OTBeYaeT 3a HeJocTaTkm ToBapa, Ha
KOTOPbIN HE YCTAHOBIIEH rapaHTUNHBIN CPOK, €CNN NOTPebUTENb JOKAXET, YTO OHN BO3HUKIN
00 nepegayn ToBapa noTpeduTeno mmm no npudnHam, BO3HUKLLMM [0 3TOF0 MOMEHTa.

B oTHOoweHWn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBIM CPOK, Mpodasel
(n3rotoBuTENb), YMNOSTHOMOYEHHas OpraHu3auus UM YnosIHOMOYEHHbIN WHAMB MO YA b HbIN
npeanpuHMMaTe b, UMNopTEP OTBEYaeT 3a HeJOoCTaTKM ToBapa, €Crv He [OKaXeT, YTO OHMU
BO3HVKIM MOCrie nepefayu ToBapa noTpedbuternto BCIieACTBUE HapylleHus noTpeburternem
npaBun MUCMNOSNb30BaHUS, XPaHEHUS UM TPAHCMOPTUPOBKW ToBapa, AeUCTBUM TPeTbUx nuu

nn HGI'IpGO)J,OJ'IVIMOVI CUInbl.
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHKm 7 u3/0XeH 8 Hogou
pedakyuu

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakuyuu

7. JoctaBka KpynHorabapuTHOro toBapa v ToBapa BecoM 6boree naTu KUorpamMmmoB
AN PEMOHTA, YUEHKMW, 3aMeHbl 1 (Unn) BO3BpaT NX NOTPEOUTE IO OCYLLECTBIAIOTCA CUIAMU U
3a cyeT npogaBua (M3roTOBUTENS, YMOSIHOMOYEHHOW OpraHusauum WM yrnoJsTHOMOYE HHOro
MHOVBMOYANbHOrO nNpeanpuHUMaTens, wuMmnopTtepa). B cnyvae HewucnonHeHuss [OaHHOM
00A3aHHOCTK, a Takxe npu OTCYTCTBMM npojaBua (M3roToBUTENHA, YNOJSIHOMOYEHHOM
opraHMsauun unM ynosIHOMOYEHHOIro WHAMBMAYarbHOrO npeanpuHMMaTens, umnopTepa) B
MEeCTe HaxoXaeHus notpebutens goctaBka M (MnM) BO3BpaT YKasaHHbIX TOBApOB MOryT
ocywectBrAaTbca noTpeburenem. pu aTtom npogasel, (M3roTOBUTESb, YMOSHOMOYEHHAA
opraHMsauusi unuM yYnosIHOMOYEHHbIN WHAMBUAYAlbHBLIN  NpeanpuHMMaTesb, UMMopTep)
00s13aH BO3MECTUTb MOTPEOUTENIO pacxofbl, CBA3aHHbLIE C LOCTaBKOW U (Mnn) BO3BPaATOM
yKa3aHHbIX TOBapOB.

Ctatba 19. Cpoku npegbsiBreHuss notpeburenem TpeboBaHUA B OTHOLLEHMMU

HEOOCTATKOB TOBapa
APAHT:

CwMm. kommeHTapun K ctaTbe 19 HacToswero 3akoHa
W Hdopmaums 06 usMeHeHusIX:

®edeparibHbIM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HeCeHbI USMEHEHUS

CmM. mekecm nyHkma e rnpedbioyuwed pedakyuu

1. MNoTpebutenb BnpaBe MNpeabsiBUTb MPEAYCMOTPEHHbIE cTaTbelr 18 HacTosILero
3akoHa TpeboBaHuA K npopaBuy (M3rOTOBUTESO, YMOSIHOMOYEHHOW OpraHuvsauun unm
YNOSIHOMOYEHHOMY UMHOVBMAYaNbHOMY NpeanpuHMMaTesNio, WUMMOPTEPY) B OTHOLLUEHUMU
HeLOCTaTKOB TOBapa, €Cinv OHW ODHapyXeHbl B TeYeHue rapaHTUMHOrO Cpoka WM Cpoka
rogHOCTW.

B OTHOLWEHMM TOBaApOB, HA KOTOPblE rapaHTUWHbIE CPOKU WUIIM CPOKWU FOLHOCTU He
YCTAHOBJIEHbI, NOTPEOUTENL BMpaBe NPeabsBUTb YKa3aHHble TpeboBaHWs, eCnv He4OCTaTKu
TOBapoB OOHapyXeHbl B pas3yMHbIA CPOK, HO B npefeniax ABYX feT CO AHA nepefayn ux
notpebureno, ecrm 6onee grmMTENbHBIE CPOKM HE YCTAHOBSIEHbI 3aKOHOM WM LOrOBOPOM.

W Hdopmaums 06 usmeHeHusx:

®edeparnbHbiM 3aKoHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HECEHbI USMEHEHUS

Cm. mekem riyHkma 8 rnpeobidyuwiel pedakyuu
2. MapaHTUHBIA CPOK TOBapa, a TakKXe CpOK ero cnyxdbl uUcCUUCISIeTCS CO OHSA
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nepefayun ToBapa noTpeburtesnto, ecnv MHoe He NpefyCMOTPeHO OOoroBopoM. Ecnn geHb
nepenayv yCTaHOBUTb HEBO3MOXHO, 3TW CPOKM UCHUCTAIOTCHA CO OHA M3roTOBIMEHUS ToBapa.

[ns ce30HHbIX TOBapoB (0O6yBW, odexabl M MNPOYUX) ITU CPOKM UCHUCIAKTCA C
MOMEHTa HacCTyNfieHUss COOTBETCTBYIOLUEro Ce30Ha, CPOK HACTYMfeHUs KOTOpOro
onpegenseTca COOTBETCTBEHHO cybbektamum Poccuiickon depepaumm  ucxogsa U3
KIMMMaTUYECKMX YCIIOBUA MeCcTa HaxoxaeHus notpeburenen.

MNpu npogaxe TOBapoB Mo obpasuam, Mo Mo4YTe, a Takxke B CrydasiX, eCfini MOMEHT
3aKMoYeHna [OoroBopa Kynnu-npodaxm M MOMEHT nepegayn ToBapa noTpeduTternto He
COBMaatT, 3TU CPOKM UCYUCIAKTCA CO [OHA [OCTaBkuM ToBapa noTpebutento. Ecnu
noTpebutens nuweH BO3MOXHOCTW WCMOSb30BaTb TOBap BClieACTBME OBCTOATENLCTB,
3aBuCALUMX OT npofasBua (B 4YaCTHOCTW, TOBap HyXdaeTcA B creuuanbsHOW YCTaHOBKe,
NOAKIOYEeHUN N cbopke, B HEM MMEKTCA HeOOCTaTKU), rapaHTUMHLIN CPOK He TeyeT [0
yCTpaHEeHUs npoJaBuUOM Takmx obcTosaTensCctB. Ecnu  OeHb  JOCTaBKM,  YCTaHOBKW,
NOAKIOYEeHUs1, cOOpKM ToBapa, YCTpaHeHUs 3aBUCALWMX OT npogaBua oO6CTOATESNLCTB,
BCreACTBME KOTOpbIX MNOTpebuternb He MOXeT WUCMofb3oBaTb TOBAp MO  Ha3HaYeHuo,
onpefesMtb  HEBO3MOXHO, 3TUM CPOKU WCYUCIAKOTCA CO [OHA 3aKfoYeHus [Jorosopa
Kynnu-npogau.

Cpok rogHocTy ToBapa onpefeniserca nepmogomM, UCHUCTIIEMbIM CO OHS U3rOTOB fIeHUS
TOBapa, B Te4YeHue KOTOPOro OH NPUrodeH K UCMOoSb30BaHWIO, NN OaToOW, OO HaCcTynreHus
KOTOpPOW TOBap NpUrogeH K UCMoSib30BaHUIo.

[MpogormkutenbHOCTL  CpoOKa  ro4HOCTM  TOBapa  [JOJPKHA  COOTBETCTBOBATHL
obsasaTenbHbIM TpeboBaHuAM K Be3onacHocTn ToBapa.

W Hdopmaums 06 usmeHeHusx:

®edeparibHbIM 3aKOHOM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 3 8HeceHbl U3MEeHeHUs

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakuyuu

3. [apaHTUNHbIE CPOKM MOryT YCTaHaBIIMBATbLCH Ha KOMMMEKTyoLMe u3genus u
COCTaBHble 4aCTu OCHOBHOro ToBapa. [[apaHTuUMHbIe CPOKU Ha KOMMSeKTywlme mnsgenva u
COCTaBHble YaCTU UCYHUCIIATCA B TOM >Xe MNopsigke, YTO U rapaHTUMHBLIN CPOK HA OCHOBHOW
ToBap.

[[apaHTUiHbIE CPOKWM Ha KOMMIeKTyllwuMe u3genMa W CcocTaBHble 4acTu ToBapa
CUMTalOTCA paBHbIMA TapaHTUMHOMY CPOKY Ha OCHOBHOE u3genive, ecnnm WHOe He
yCTaHOBIEHO AoroBopoM. B cnyyae, ecnv Ha KoMnnekTylolee usgenine U COCTaBHYO YacTb
TOoBapa B [OroBOpe YCTAHOBJSIEH FapaHTUMHbIN CPOK MEHbLIEN MPOLAOIHKUTE b HOCTK, YeM
rapaHTUMHLIN CPOK Ha OCHOBHOE usgenve, notpebuterns BnpaBe npeaobaButb TpeboBaHus,
CBA3aHHble C HeJoCcTaTKaMW KOMMIEKTYIOLWEro nsaenMa n cocTaBHOM 4YacTu ToBapa, npu ux
obOHapyXeHMM B TeYeHue rapaHTUMHOrO Cpoka Ha OCHOBHOE u3genve, ecnnm WHoe He
npeaycMOTPEHO LOrOBOPOM.

Ecnn Ha komnnekTylowee u3genMe YCTaHOBJMIEH rapaHTUMHbIN CPoK ©Gonblien
NPOAOJPKUTENIbHOCTIN, YEM FapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, notpebutens Bhpase
npeabsBuUTbL TpeboBaHMA B OTHOLLEHUN HE4OCTATKOB TOBapa Mpu YCHOBUW, YTO HeOOCTaTKu
KOMMSIEKTYIOLEro msgenua obHapyXeHbl B TeYeHWe rapaHTUMHONO Cpoka Ha 3TO m3gernve,
HE3aBWCMMO OT UCTEYEHUSI FapaHTUAHOIO CPOKa HAa OCHOBHOW ToBap.

4. CpoKun, ykasaHHble B HACTOsILEW CTaTbe, AOBOOATCA A0 cBeAeHus notpebutensa B
nHdopmaLum o ToBape, NpeaocTaBliIEMOM MOTPeOUTeno B COOTBETCTBMM CcO cTaTben 10
HacTodAlero 3akoHa.

W Hdopmaums 06 usMeHeHusIx:

®edeparibHbiM 3akoHOM om 17 dekabpsi 1999 2. N 212-©3 cmambsi 19 OononHeHa
MyHKmMom 5
5. B cnyyasax, korga npegycMOTPEeHHbIN JOrOBOPOM rapaHTUMHBIM CPOK COCTaBnseT
MeHee [OBYX JfeT W HedocTaTku ToBapa oOOHapyxeHbl noTpebuteneMm no UCTeYeHUU
rapaHTUMHOrO CpoKa, HO B nMpejernax AByx neTt, notpeburernb Bnpase NpeabsBUTbL NpoaaBLy
(n3roToBuTENO) TpeboBaHUs, nNpenycMoTpeHHble cTaTbe 18 HacTosiwero 3akoHa, ecnu
JOKaXeT, 4YTO HeJocTaTKM ToBapa BO3HMKAM [O €ro nepefadu notpeduteno wmnm no
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npminHam, BO3HUMKLLMM [0 3TOro MOMEHTA.
W Hdopmaums 06 usmeHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm 6 u3/10XeH 8 Ho8oU
pedakyuu

CmM. mekem nyHkma 8 rnpedbidywel pedakyuu

6. B cnyvae BbisIBfieHMS CYLUECTBEHHLIX HEOOCTATKOB TOBapa noTpebutesni Bnpase
npeabsaABUTb  U3rOTOBUTESNIO  (YNONIHOMOYEHHOW OpraHusauun  unm  yrnosIHOMOYE HHOMY
UHOMBUMOYanbHOMY npeanpuHuMatento, wuMmnoptepy) TpeboBaHne o 6e3B03Me3qHOM
yCTPaHEHUN TakuUX HeJOCTaTKOB, €CM AOKaXeT, YTO OHW BO3HWKNW OO0 nepedadun Ttoeapa
noTpebuTeno nnu nNo MNPUYNHAM, BO3HUKLLUMM A0 3TOrO0 MOMEHTA. YKasaHHoe TpeboBaHue
MOXeT ObiTb NpeabsABMEHO, eCNiN HEAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUN OBYX NeT
CO [HA Nepefadun ToBapa notpebuTtento, B TeYeHUe ycTaHOBEHHOINO Ha ToBap CpoKa CryxObl
Munn B TeyeHWe [JecATM neT Co [AHA nepefadu ToBapa noTpebuteno B cnydae
HeYCTaHOB IeHUs1 cpoka cnyx6bbl. Ecnun ykaszaHHoe TpeboBaHve He yOoBreTBOPEHO B TeYeHme
ABajuatM OHeWn cO [OHA ero npeabsiBfieHUss notpebuternem unm obBHapYXEHHbIN UM
HEeLOCTaTOK ToBapa SBJIIETCA HeycTpaHuMbIM, NoTpebuterb MO CBOeMY BbIOOpY BMpase
npeabsiBUTb  U3roToBUTENMO  (YNOSIHOMOYEHHOW OpraHusauuMm UM YrnosiHOMOYe HHOMY
NHOMBUAYaNbHOMY NpeanpuHMMaTernto, UMMIOPTEPY) WHble MPeayCMOTPEeHHble MyHKTOM 3
ctaten 18 Hactoawero 3akoHa TpeboBaHMA wNM BO3BPaTUTb TOBAp W3rOTOBUTESTIO
(ynoniHoOMOYeHHO W opraHusaymm nnm YO JITHOMOYE HHOMY nHaMBULYyasrbHOMY
npeanpyHMMaTeno, uMmnoptepy) n notpebosaTtb BO3BpaTa YriavyeHHON OEHEXHON CyMMBbI.

W Hdopmaums 06 usmeHeHusIx:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-@3 8 HauMeHoB8aHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HauMeHo8aHUsi cmamabUu 8 rpedbidyuweli pedakyuu
Cratba 20. YcTpaHeHve HeOoCTaTKOB ToBapa WM3rotoButenem (NpoaaBLOM,
YNOJSTHOMOYEHHOW oOpraHusaumen unm YnoSIHOMOYEHHbIM VHAMBMAYASbHBIM
npeanpuHUMaTe fieM, MMMNopPTEPOM)
TAPAHT:

CM. kommeHTapun K ctaTbe 20 HacToswero 3akoHa
W Hdopmaums 06 usmeHeHusx:

QedeparnbHbIM 3aKkoHOM om 25 okmsabps 2007 2. N 234-®3 nyHkm 1 u3snoxxeH 8 Hoeol
pedakuuu, s8cmyrnarouwiet 8 cumy Mo ucmeyeHuu copoka nsmu OHel rnocre OHS
ohuyuanbHo2o onybnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem riyHKma 8 rnpeodbidyuwiel pedakyuu
1. Ecnv cpoK ycTpaHeHus HeJocTaTKOB ToBapa He onpeesfieH B NUcbMeHHOW chopme
cornalieHvemM CTOpPOH, 3TW HedoCTaTKM [OOSDKHbl  OblTb  YCTpPaHEHbl  M3roTOBUTENEM
(NnpogaBuUOM, YMNOSTHOMOYEHHOW OpraHus3auven WnNn YnornHOMOYEHHbIM  WHAMBUAYAbHLIM
npeanpuHUMaTesieM, UMNOPTEPOM) He3aMeasnuTesrbHO, TO €CTb B MWHUMAsbHbIA CPOK,
0OBbEKTUBHO HEOOXO4UMBIN AJI1 UX YCTPpaHEHUs C y4eToM OObIYHO npumeHsieMoro crocoba.
Cpok ycTpaHeHMa HeQoOCTaTKoOB TOBapa, onpeaendemMbl i B NMCbMEHHO M hopMe coralle HueMm
CTOPOH, HE MOXET MNPEeBbIWATL COPOK NATb OHEWN.
B cnydyae, ecnu BO BpeMs yCTpaHeHUS HeOOCTATKOB ToBapa CTaHET OYeBUAHbLIM, YTO
OHM He BGyaoyT ycTpaHeHbl B OMNpederNieHHbI CorfalleHneM CTOPOH CPOK, CTOPOHbI MOTyT
3aKMIOYUTb COrflalleHne O HOBOM CpOKe YCTpaHeHuss HegocTaTkoB ToBapa. [lpu atom
OTCYTCTBME HEOOXOAMMBIX 4S9 YCTPaHEHUS He JOCTAaTKOB TOBapa 3anacHbIX YacTen (aetanen,
maTepuasnos), obopygoBaHus unM nofobGHble MNPUYMHBI HE SBMSOTCA OCHOBaHMEM A51d
3aK/IYEeHMS CorfialleHna O TakoM HOBOM CPOKe U He 0cBOBOXOalT OT OTBETCTBEHHOCTU 3a
HapyLLleHe cpoka, onpeaerneHHoro corfaleHemM CTOPOH nepBOHaYanbHo.
W Hdopmaums 06 usmeHeHusx:

@®eldeparibHbIM 3akoHOM om 25 okmsabpss 2007 2. N 234-03 e nyHkm 2 6HeCeHbI
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U3MeHeHUs, ecmyrnarwue 8 cusy Mo ucmeyeHUu copoka namu OHel rocrie OHS
oghuyuarnbHo20 orybriukosaHusi HadgaHHO20 PedeparibHO20 3aKOHa

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
2. B oTHOLWeEHNN TOBApOB ANMUTESBHOrO NOSb30BaHMA U3roToBUTESb, NpodaBel, Nnbo

YyNOJSIHOMOYEHHAsA opraHusaums Unn ynosnHOMOYEHHbIN MHAMBUAYaTbHLIW npeanpuHuMare b
005a3aHbl NpU NpeabABIiEeHUN NOTPedbuTenem ykasaHHOro TpeboBaHUs B TPEXOHEBHbIA CPOK
6e3B03Me34HO NpedocTaBuUTb MNOTPedUTENd Ha nepuos pPeMoHTa ToBap ANUTESIbHOro
NoJSib30BaHUs, obnajalwmin 3TUMW  Xe OCHOBHbIMU MOTPEOUTENIbCKUMK  CBOUCTBaMMU,
obecnevynB [OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB AMUTENBbHOrO MNOMb30BaHMA, Ha
KOTOpble yKa3aHHOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [paBuTensCcTBOM
Poccuitckon depepaumn.

W Hdopmaums 06 usmeHeHusx:

®edeparnbHbIM 3aKkoHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkKm 3 BHeceHbI
U3MeHeHUsl, ecmyrnaruwue 8 cusy Mo ucmeyeHUuUu copoka namu OHel rocrie OHS
ohuyuanbHo20 onybrnukoeaHus HadeaHHo20 @edepasibHO20 3aKOHa

CmM. mekecm nyHkma e rnpedbioyuwed pedakyuu
3. B cnyyae ycTpaHeHus HedOCTaTKOB ToBapa rapaHTUMHbIN CPOK Ha Hero

nNpo4fieBaeTcsa Ha nepuog, B TeYEeHMe KOTOpPOro TOoBap HE WCMNOMb30Basica. YKa3aHHbIN
nepvog mcuucrsieTca co AHa obpaweHua notpebutena ¢ TpeboBaHneM 06 ycTpaHeHUMU
He4OCTaTKOB ToBapa [0 AHS Bblgayum ero no OKOHYaHuuM pemoHTa. [lpu Bblgade ToBapa
nrotoBuTENbL  (NpogaBel, YNOJSIHOMOYEHHAs  OpraHu3auuss UM YNoJIHOMOYE HHbIN
NHOVBUAOYaNbHBIN NpeanpuHMMaTenb, uMmnopTep) obsisaH npegocTaBUTb B MUCbMEHHOWN
dopme noTpebuteno mnHpopmauuo o gaTte obpalleHus noTpebutensa ¢ TpeboBaHvem 06
ycTpaHeHUn OOHapyXeHHbIX WM HedoCTaTKOB ToBapa, O pgaTe nepegaydm ToBapa
noTpebutenem Ans ycTpaHeHUs HeOoCTaTKOB ToBapa, O AaTe YCTpaHeHus HeaoCcTaTKoB
ToBapa C ux onucaHvem, 06 MCMNoSb30BaHHbIX 3anacHblX YacTax (geTandax, matepuanax) u o
AaTte Bblaaym ToBapa notpedbuternto no oKOHYaHUM yCTpaHeHUs HeaoCTaTKoB ToBapa.

M Hdopmaums 06 usmeHeHusIx:

®edeparibHbiM 3aKkoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKkm 4 u3710XeH 8 Hoeol

pedakyuu

Cm. mekem nyHKma 8 rnpeodbidywel pedakuyuu

4. lNpwn ycTpaHeHUM HeJocTaTKOB ToBapa MNOCPEeACTBOM 3aMeHbl KOMMSEKTYHLWEero
M3aenus NnNm CoOCTaBHOM YacTM OCHOBHOMO M3AeNus, Ha KOTOpble YCTaHOBIIEHbl rapaHTUHbIE
CPOKW, Ha HOBble KOMMSIEKTYKOLIEe u3fesive UnM COCTaBHYK Y4aCTb OCHOBHOIO u3genuvs
yCTaHaBNMBAETCA rapaHTUNHBLIN CPOK TOW Xe NPOAOIDKUTENBHOCTU, YTO U HA 3aMeHeHHble
KOMMSIEKTYlIOLee u3genne WM COCTaBHYK YacTb OCHOBHOrO u3genus, ecnv WHoe He
npeaycMOTPEHO AOrOBOPOM, M rapaHTUHBI N CPOK MCHUCNAETCS CO OHA Bblaayn noTpeburteno
9TOro ToBapa rno OKOHYaHMN PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaa iexallero kKavecrsa
FAPAHT:

CM. QHuukroneamn v gpyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa
M Hdopmaums 06 usmeHeHusIx:

@eldeparsnbHbIM 3aKkoHOM om 25 okmsabps 2007 2. N 234-®3 e nyHkm 1 6HeceHb!
U3SMEeHeHUs, ecmyraruwue 6 cusly Mo ucmeyeHuu copoka rnamu OHel rocrie OHS
ouyuanbHo20 onybnukoeaHus HazeaHHo20 @edepasibHO20 3aKOHa

CmMm. mekcm nyHkma e rnpedbiOyuwed pedakyuu
1.B cnyyae obGHapyxeHuss noTpebutenem HegocTaTKOB ToBapa W NpeabsiBrieHUs
TpeboBaHMA O ero 3ameHe npoaaBel (M3roToBUTESb, YMNOJSIHOMOYEHHAs OpraHusauus wunm
YMOIHOMOYE HHbI MHAUBMAYATbHBIN NpeanpuHUMaTe b, MMNopTep) 06s3aH 3aMeHUTb Takon
TOBap B TEYEHME CeEMU OHEW CO OHA NpeabsBlieHMs yka3aHHOro TpeboBaHusi noTpeburenem,
a npu HeoOXxo4UMOCTU OOMNOSHUTESNBLHOW MPOBEPKM KayecTBa Takoro TtoBapa npoAaBLOM
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(n3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen UNn yrnosIHOMOYEHHbIM MHAMBUAYaAbHBIM
npeanpuHMMaTeneMm, UMMNOPTEPOM) - B TeYeHue [BafuaTv AHEeW CO AHS npeabsBrieHus
yKa3aHHOro TpeboBaHus.

Ecrm y npomaBua  (M3rotoBUTENHA,  YNOSIHOMOYEHHOW  OpraHuM3aumm  Unu
YNOSIHOMOYEHHOIO  MHAMBMOYaSNIbHOrO  npearnpuHuMartens, wuMmnoptepa) B MOMEHT
npeabsBrieHuss TpeboBaHUsi OTCYTCTBYET HEOOXOAUMbIN A4S 3aMeHbl TOBap, 3aMeHa A0JhKHa
ObITb NPOBEAEHA B TEYEHNE MECSLA CO OHA NpeabsiBrieHns Takoro TpeboBaHus.

B panmoHax KpawnHero CeBepa M npupaBHEHHbIX K HWM MeECTHOCTAX TpeboBaHwe
notpebutensa o 3ameHe ToBapa MOANEXWUT YAOBMETBOPEHMIO MO €ro 3asdBfieHWMIO B CPOK,
HeobxoaAuMbIN 4119 O4YepeHON OOCTAaBKN COOTBETCTBYHOLLErO TOBapa B 3TW panoHbl, B Cny4vae
OTCYyTCTBMS Yy npojaBua  (M3rotoBUTENd,  YNOSIHOMOYEHHOW  OpraHusauui  unuv
YNOJSIHOMOYEHHOIO MHAMBUAYASIbHOIMO nNpeanpuHuUMaTens, uMnoptepa) Heobxoaumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBreHUs1 yKa3aHHOro TpeboBaHus.

Ecnn ana sameHbl ToBapa Tpebyetcsa 6oree cemun gHen, no TpeboBaHuo notpedburens
npodasel, (u3rotoButenb NMOO YNOSHOMOYEHHast OpraHu3auust unM  YrnosIHOMOYE HHbIN
WHOVMBMOYaANbHBIA MpeanpuHMMaTtenb) B TedYeHne Tpex [OHEW CO [OHA NpeabsiBreHus
TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3QHO NpeaoCTaBuUTb MNOTpebuteno BO
BPEMEHHOE MOSb30BaHME Ha Nepuog 3amMeHbl ToBap ANMTENIbHOrO  MOSb30BaHWA,
obragaloWwmm STUMKU Xe OCHOBHLIMU MNOTPEOUTENLCKMMM CBOMCTBaMKM, obecneymB ero
AO0CTaBKy 3a CBOW cYeT. JTO MpaBUSio He pacnpocTpaHAeTCs Ha ToBapbl, nepedeHs KOTOPbIX
onpefendeTcs B COOTBETCTBMM C MyHKTOM 2 cTaTbyi 20 HacToAWero 3akoHa.

2. ToBap HeHaanexallero kayecTesa OOJPKEH ObiTb 3aMEHEH Ha HOBLIM TOBap, TO ECTb
Ha ToBap, He ObIBLLMI B yrnoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUMNHBIN CPOK UCYMCIIAETCA 3aHOBO CO HS nepegavun ToBapa
notpeburento.

W Hdopmaums 06 usMeHeHusIX:

@edeparsnbHbIM 3aKkoHoM om 25 okmsabps 2007 2. N 234-©3 8 cmambio 22 8HECEeHbI
U3MeHeHuUs, ecmyrnaruwue 8 curny o ucmeyeHuUu copoka namu OHel rocre OHA
oguyuanbHo20 ornybrnukosaHus HazeaHHo20 ®edeparibHO20 3aKoHa

Cm. mekem cmambu 8 rpedbidyuwiel pedakyuu
Cratbs 22. Cpoku yaoBneTBOPEHUS OTAESNbHbIX TpeboBaHuin noTpeburena
FAPAHT:

CMm. QHuuknoneamn v Opyrme KOMMEHTapun K ctatbe 22 HacToswero 3akoHa

TpeboBaHua noTpebutens o copa3MepHOM YMEHbLUeHWU MOKYMHOW LeHbl ToBapa,
BO3MELLEHMM PacxXOd0B Ha mMcnpaBrieHVe HegOoCTaTKOB TOBapa notpedurenem unu TpeTbum
nMuoM, BO3BpaTe YMNfayeHHOW 3a ToBap [OEHEXHOW CyMMbl, a Takxe TpeboBaHue O
BO3MELEHMN  YObLITKOB, MPUYMHEHHbIX MOTpebuteno BCeACTBME MNpodaxum ToBapa
HeHaar exawero kayectesa nmbo npefocTaBrieHUss HeHaanexawen nHdopmaumm o ToBape,
NOAJSIEXUT YOOBNIETBOPEHUIO NPOAABLIOM (M3roTOBUTESEM, YMOSHOMOYEHHOW OpraHusauuen
WU YNOSTHOMOYEHHBIM WHAMBUOYaANbHLIM MpeanpuHMMaTtenieM, MMNopTEPOM) B TeyeHue
OECATU OHEN CO AHA NpeabsaABrieHUs1 COOTBETCTBYHOLIErO TpeboBaHus.

W Hdopmaums 06 usmeHeHusIx:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2004 e.N 171-©3 e HaumeHoB8aHUE BHECEHbI
U3MEHEeHUsl
CM. mekcm HauMeHo8aHUsi cmamabu 8 rpedbidyuwel pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENS,  YNOJSTHOMOYEHHOMN
OopraHMsauun unu yrnosTHOMOYEHHOrO MHAMBMAOYASIbHOrO nNpeanpuHuMmaTens,
uMmnopTepa) 3a NPOCPOYKY BbINOSHEHMA TpeboBaHW noTpeduTens
FAPAHT:

CM. SHUuKoneamm v Opyrme KOMMEHTapun K ctatbe 23 HacToswero 3akoHa
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WHdopmaums 06 nsmeHeHusix:
®edeparbHbiM 3aKoHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwiel pedakyuu

1. 3a HapyweHuve npeaycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TaKke 3a HeBbINOMHeHWe (3a4epiKKy BbINONHEHUs1) TpeboBaHus noTpebutens o
NpefoCTaBfieHMM eMy Ha MNepuoa PEeMOHTa (3aMeHbl) aHanorm4yHoro ToBapa npojasel,
(n3roToBUTESb, YMOSIHOMOYEHHAA OpraHM3auusi UM YNoJSIHOMOYEHHbIN MHOMBMUOYANb HbIN
npeanpuHMMaTe b, UMnopTep), AONYCTMBLUMIA Takue HapylleHus, ynnadvsaeT notpeburteno
3a KaXkdbl OeHb NPOCPOYKN HEYCTOWKY (MEHK) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegendeTcsl, UCXo4a U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MecCTe, B
KOTOpoM TpeboBaHue noTpedbutens [OOMKHO Obifio ObiTb YAOBSIETBOPEHO MNPOLABLIOM
(n3roToBUTENEM, YNONIHOMOYEHHOW OpraHu3aumeint unm yrnosiHOMOYeHHbIM UHOVB WA YaMbHbIM
npeanpuHMMaTeneMm, WUMMOPTEPOM), B [AeHb [A0OpOBOMbHOrO YAOBMETBOPEHMA TaKOro
TpeboBaHuA N B AeHb BblHECEHUSI cyaebHOro peleHus, ecnu TpebosaHne 4O6POBOSILHO
YOOBIIETBOPEHO He BbIso.

2. B cnyvae HeBbIMoSHeHUs TpeboBaHW NOTpedbutens B CPOKW, NpenyCMOTPEHHbIE
ctatbammn 20 - 22 HacTosilero 3akoHa, noTpebutenb BNpaBe Nno CBOEMY BbIOOPY NpeabsaBUTb
MHble TpeboBaHus, yCTaHOBMEHHbIe cTaTbel 18 HacToswero 3akoHa.

M Hdopmaums 06 usmeHeHusIx:

®edeparbHbiM 3akoHOM om 25 okmsabpsi 2007 e. N 234-®3 3akoH dornosiHeH cmambel
23.1, ecmynarowed 8 cusy no ucmevyeHUU copoka namu OHeu nocrie OHA oguyuaribHO20
onybrnukogaHus HazgaHH020 ®edepasibHO20 3aKOHa
Cratba 23.1. MNocrnepncTtBua HapyleHus  npodaBLUOM  CpoKa nepegaymn
npeaBapuTEribHO OMMiaYeHHOro ToBapa notpeburento
FAPAHT:

CMm. QHuukroneamn w gpyrme KOMMeHTapum K ctatbe 23.1 HacTodwero 3akoHa

1. JoroBop Kynnu-npodaxy, npegycmaTpuBaowmin  0ba3aHHOCTL  noTpeburens
npeaBapuTeNibHO ONMaTUTb TOBap, AOSMKEH coAepXaTb YCMOBME O CPOKe nepedayv toBapa
noTpeoburento.

2.B cnyyae, ecnm npogasey, MONyYMBLUMKA CYMMY nMpeaBapuTesbHOM onsfaTbl B
onpedeneHHOM [AOroBOPOM KyMnu-npodaxm pasMepe, He UCnonHun o0653aHHOCTL Mo
nepegade ToBapa NoTpebuTento B YCTAHOBIIEHHbIN TaKMM JOrOBOPOM CPOK, NOTpebutens no
cBoeMy BbIbopy BnNpaBe notpeboBatb:

nepegayn onfavyeHHoro ToBapa B YCTAHOBSIEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuUTeNibHOM onraTbl TOBapa, He nepeaaHHoro npoaaBLOM.

[Mpn aTomM noTpebutens BnpaBe notpeboBaTb TakXe MOJSIHOrO BO3MELLEHMSA YObITKOB,
NPWYMHEHHBIX €My BCreACTBME HapyLIeHUS YCTAHOBJIEHHOrO [OroBOPOM Kynnv-npogaxu
CpoOKa nepefayv npeaBapuUtensHO OMfiavyeHHoro ToBapa.

3. B cnyyae HapyleHus yCTaHOBIIEHHOrO JOrOBOPOM KYMNSn-NpoLaku Cpoka nepenayvm
npeaBapuTeNlbHO OMSAYEHHOro ToBapa noTpedbuTeno npogasel, ynnavymBaeT eMy 3a Kaxabli
AeHb NPOCPOYKM  HeycTouky (neHu) B  pasMepe MOSIOBMHbI  MPOLEHTa CyMMbI
npeaBapuUTenbHON onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBAETCA CO [AHA, Korga Mo [JOroBopy Kynnv-npoAaxu
nepegada ToBapa noTpebuteno AosfmkHa Obirna ObiTb OCyLWECTBrEHaA, OO0 OHA nepefaydu
ToBapa noTpebutento unu 0o AHS yaoBreTBopeHus TpeboBaHus notpebutend o Bo3BpaTe
eMy npeaBapuTenbHO YnnavyeHHON UM CyMMb.

CymMma B3bICKaHHOW MOTpPedbuTenem HeycTorku (MeHW) He MOXXET MpeBbIaTb CyMMY
npeaBapuTenbHON onnaTbl ToBapa.

4. TpeboBaHua noTpebuTtens o Bo3BpaTe ynriayeHHOW 3a ToBap CYMMbl U O MOJITHOM
BO3MeLLEeHUN YObITKOB noAsexaTt yaoBfeTBOPEHUIO NPOoAaBLIOM B TeYeHUe OeCATU OHEN co
OHSA NpeabsBreHnss COOTBETCTBYOLEro TpeboBaHus.

5. TpeboBaHMsa noTpebutensa, YCTaHOBMEHHbIE MYHKTOM 2 HACTOSALWEW CcTaTbW, He
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noasexaTt yooBrEeTBOPEHWIO, eCnu NpoJaBel, AoKaXeT, YTO HapylleHMe CPOKOB Mepedayu
noTpebutento  npeaBapuTenbHO  OMMayYeHHOro  ToBapa  NpPOM3OLWIO  BCReAcTBUE
HENPeoaoSMMON CUMbl UMM MO BUHE noTpebuTtens.

Ctatba 24. PacueTtbl c notpebutenem B cnyyae npuobpeteHns uMm ToBapa
HeHaArexalero Kadecrtsa
TAPAHT:

CM. SHuukroneamn v gpyrme KOMMEHTapum K ctatbe 24 HacTosiwero 3akoHa
M Hdopmaums 06 usmeHeHusIx:

@edeparnbHbIM 3aKkoHOM om 25 okmabps 2007 2. N 234-®3 e nyHkm 1 8HeceHsb!
U3SMeHeHUs, ecmyraruwue 6 cusly Mo ucmeyeHuu copoka namu OHel rocrie OHSA
ohuyuanbHo20 onybnukoeaHus HazeaHHo20 ®edepasibHO20 3aKOHa

CmMm. mekecm nyHkma e rnpedbioyuwed pedakyuu
1. Npwn 3ameHe ToBapa HeHagseXallero Kadectsa Ha ToBap 3TOM Xe MapKu (3TUX xe

Moaernm mn (I/IJ'II/I) apTMKyna) nepepacyeT ueHbl ToBapa He npomssoguTcA.
W Hdopmaums 06 usmeHeHusix:

@®edeparibHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl USMEHEHUS

CmM. mekecm nyHkma e rnpedbiOyuwed pedakyuu

2. [pu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakOMW XXe ToBap LPYron Mapku
(mogenu, apTukyna) B cnyy4ae, eCcnu LeHa ToBapa, noAarexalwero 3ameHe, HWKe LeHbl
TOBapa, nNpefoCTaBfeHHOro B3aMeH, noTpedbutens AOMMKeH AonnaTuTb pasHuUy B LeHax; B
cny4ae, ecnu LeHa ToBapa, noasexalero sameHe, Bbllle LieHbl ToBapa, npeaocTaBfie HHOro
B3aMeH, pas3HuUa B LeHax BbinravuBaeTtcs notpeburtento. LleHa ToBapa, nognexallero
3aMeHe, onpegerndeTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHve noTpedbutens He
YOOBJIETBOPEHO MNPOAABLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH

TOBapa onpeaendrTca Ha MOMEHT BblHECEHUA CyAOM peleHUA O 3aMeHe ToBapa.
W Hdopmaums 06 usmeHeHusix:

@®edeparibHbIM 3aKoHOM om 17 Oekabps 1999 e. N 212-@3 nyHkm 3 u3/10keH 8 HoeoU
pedakyuu

CmMm. mekem nyHkma e rnpedbioyuwel pedakyuu
3. B cnyyae npeabsaBrieHus notpebutenem TpeboBaHus 0 copasMepHOM YME Hb LLE HUK
MOKYNHOM LiEHbl TOBapa B pacyeT MpMHMMAaeTCs LeHa ToBapa Ha MOMEHT MnpeabsiBlieHUs
notpeburenem TpeboBaHua 06 yueHKe UnKn, ecrim oHO 40OPOBOSILHO HE YOOBIIETBOPEHO, Ha

MOMEHT BblHECEHNA CYOOM peleHna o copadMmepHOM YMEHb LLeHNN I'IOKyI'IHOIZ LEeHbl.
W Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKOHOM om 21 0ekabpsi 2004 2. N 171-®P3 8 nyHKm 4 8HeCceHbl USMEHEHUS

CmMm. mekcm nyHkma e rnpedbiOyuwed pedakyuu
4. MNpwn BO3BpaTe TOBapa HeHafiexallero kadectsa notpebutens Bnpase TpeboBaTtb
BO3MELUEHMA pasHUUbl MeXay LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOpoM, WU LEHOW
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT JOOPOBOSIbHOMO YAOBSIE TBOPEHMSA TaKOro TpeboBaHus
unu, ecnn TpeboBaHne OOOPOBOSILHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM
peLleHus.
W Hdopmaums 06 usmeHeHusx:

®edeparsibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 5 u3/10keH 8 Ho8oU
pedakuyuu

CmM. mekecm nyHkma e rnpedbioyuwed pedakyuu
5. B Clly4qae BO3BpaTa ToBapa HeHaaleXXallero KadecTtBa, NpoaaHHOro B KpeawuT,
I'IOTpe6VITeJ'IlO BO3BpalWR@eTCAa YynnadYeHHad 3a ToBap [AdEeHeXHad CcyMMa B pa3Mmepe
noraleHHOro Ko AHK BO3BpaTa yKa3aHHOIo tToBapa Kpeguta, a Takke Bo3MellgaeTCA njiata 3a
npegocrtaBrieHNe Kpeaguta.
W Hdopmaums 06 usmeHeHusix:
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@®edeparbHbiM 3akoHomM om 21 Oekabpsi 2013 e. N 363-®3 cmambsi 24 OorofiHeHa
nyHkmom 6, ecmynarowum e cusny ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHaglieXxalwero kadectBa, npuobpeTeHHoro
notpeburenem 3a cyeT notpebutenbckoro Kkpeaguta (3arvma), npogasel 0b6s13aH BO3BpaTUTb
noTpebuTeno ynrayvyeHHyl 3a TOBap AEHEXHYKD CYMMY, a TakkKe BO3MECTUTb YnfaveHHble
noTpebutenem npoLEHTbl U MHble NIAaTEXM MO AOroBOpY NOTPebuTenscKoro kpeauta (3anva).

CtaTtbsa 25. [paBo notpebutena Ha obMeH ToBapa Haanexalero kadyecrtsa
FAPAHT:

CMm. SQHUuKroneamn v gpyrme KOMMeHTapum K ctatbe 25 HacToswero 3akoHa
W Hdopmaums 06 usMeHeHusIx:

®edeparibHbIM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HeCEeHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwed pedakyuu

1. TMNoTpebutens BnpaBe OOMEHATb HEMNPOAOBOSILCTBEHHLIM TOBap Hagliexalluero
KayecTBa Ha aHaroruyHbI ToBap y NpogasLa, y KOTOPOro 3ToT ToBap Obl NprobpeTeH, ecnn
yKasaHHbI ToBap He nogouwen no dgopme, rabaputam, acoHy, pacuseTke, pasmepy unm
KOMMsieKTauum.

MoTpebutens nmeeT npaBo Ha 0OMeH HEMPOAOBOJSILCTBEHHOIO TOBapa Hagnexallero
KayecTBa B TeYeHMe YeTbipHaguaTn OHEW, He cyuTas OHA ero MoKynku.

O6mMeH HenpoaoBONMLCTBEHHONO TOBapa HaAneXallero KayectBa NPOBOAMUTCH, €Ciuv
yKasaHHbIN ToBap He Obin B ynotpebreHnn, CoxpaHeHbl ero ToBapHbIn BUa, notpebutensckue
cBOMUCTBA, NIIOMObI, habpuyHbIe APMbIKK, @ TakKe MMEEeTCH TOBAPHbIMA YEK UMM KACCOBLIN YEK
nMbo MHOW noAaTBepXOawwWwmM OnmaTy YKasaHHOro TtoBapa [AokymeHT. OtcyrcTBue Yy
noTpebutens TOBApHOro Yeka MM KaccoBOro 4yeka NMBO WMHOro MoATBepxparowero onnaTy
TOBapa AOKyMEHTa He IiMwaeT ero BO3MOXHOCTU CCbIflaTbCH Ha CBMOETEeNbCKUe nokasaHus.

MNepeveHb TOBapoOB, He nognexawmx oO6meHy Mo OCHOBaHWAM, YKasaHHbIM B
HacTodALWen cTaTbe, yTBepxaaeTcs [paButensctBom Poccuiickon Pegepauum.

W Hdopmaums 06 nameHeHusIX:

®edeparibHbiM 3akoHoM om 21 Odekabps 2004 2. N 171-®3 nyHKm 2 u3noxeH 8 HoeoUl
pedakyuu

Cm. mekem riyHKkma 8 rnpeobidyuiel pedakyuu

2. B cny4yae, ecnu aHanorMyHbI ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalueHus
noTpebutena Kk npogasuy, noTpebuTtesnb BnpaBe OTKasaTbCA OT WCMOSIHEHMS [OroBopa
Kynnu-npogaxmn u notpeboBaTb BO3BpaTa YMfaYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW
cymmMmbl. TpeboBaHMe noTpedbutenss 0 Bo3BpaTe YnSfia4YeHHOW 3a yKa3aHHbIM ToBap AE€HEXHOM
CYMMbI MOANEXUT YyAOBMETBOPEHMIO B TeYEeHUe TpexX AHen CO [HA Bo3BpaTa yKka3aHHOro
TOoBapa.

Mo cornaweHwo noTpebutend ¢ npogaBuoM obOMeH ToBapa MoOXeT OblTb
npesycMOTPEeH Mpu MOCTYMMIEHUN aHaroruyHoro ToBapa B npofaxy. [Npogasey ob6s3aH
He3ameanuTenbHO coobuwmTb noTpebutento O MOCTYNNEHMM aHaslorMyHOro ToBapa B

npoaaxy.

Cratbs 26. YTpatuna cuy.
W Hdopmaums 06 usmeHeHusix:

CM. mekem cmambu 26

®edeparibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 enaesa Il dononHeHa cmambel 26.1
Cratbs 26.1. [AnctaHLMOHHBIN cnocob npoaaxv ToBapa
TAPAHT:

CM. QHuuknoneamm v opyrme KOMMeEHTapum K ctatbe 26.1 HacToswero 3akoHa
W Hdopmaums 06 usmeHeHusx:
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®edeparbHbIM 3aKoHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkm 1 6HeceHbl
USMeHeHUs, ecmyriaruwue 6 cusly Mo uUcmeyeHuu copoka namu OHel rocre OHS
ohuyuarnbHo20 onybnukoeaHus HadeaHHo20 @edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbiOywed pedakyuu

1. [oroBop PO3HMYHOW KynnuM-npodaxkm MoxeT OblTb 3akfo4yeH Ha OCHOBaHWUM
O3HaKOMJIIeHUsi NOTpebuTens ¢ npeasioXeHHbIM NPoAaBLOM ONMCaHUEM ToBapa NocpeacTBOM
KaTtasioroB, MpPOCMNEeKToB, OyKneToB, (OTOCHMMKOB, CPEACTB CBA3N (TesieBU3NOHHON,
MOYTOBOW, PaAMOCBA3N U APYrMX) WM MHBIMW  UCKMOYalLWMMKU  BO3MOXHOCTb
HenocpeacTBEHHOro O3HAKOMIieHUs noTpebutens ¢ ToBapom nNnbo obpasuom ToBapa npwu
3aKS0YeHM Takoro A4oroBopa (AMCTaHUMOHHBIM crnocob npoaaxuv ToBapa) cnocobamu.

2. [NpogaBuUOM OO0 3aKMiYeHUA AoroBopa 4OJTKHA OblTb NpegocTaBrieHa noTpedbuTento
nHopmaumns o6 OCHOBHbIX NOTpPebUTENbCKMX CBOWCTBax ToBapa, o6 agpece (mecte
HaxoXgeHus) npogaBLa, O MeCTe W3roTOBIiEHUss ToBapa, O MOJSIHOM  (PUPMEHHOM
HauMeHoBaHWM (HaMMeHoBaHWKM) npogaBua (M3roToBUTENHA), O LUEeHe Wn 06 ycroBusAX
npuobpeTeHus ToBapa, O ero AOCTaBKke, CPOKe CyXObl, CpOKe rOAHOCTM M rapaHTUAHOM
Cpoke, O nopsiake onnaTbl TOBapa, a TakXe O Cpoke, B TeyeHue KOTOporo AeuncTByeT
NpearnoXeHne O 3akryeHnn Ooroeopa.

3. MoTpebutento B MOMEHT OOCTaBKM ToBapa AO/MKHa ObiTb B NMMCbMEHHOW dhopme
npeaocTasrieHa uHopmaumsa o ToBape, npegycMoTpeHHasa crtatber 10 HacTosiwero 3akoHa,
a TaKke NpeaycMoTpeHHas MyHKTOM 4 HacTosiWen cTaTbn MHOpMaumsa O Nopsiake u cpokax
BO3Bparta ToBapa.

4. MNoTpebuTtenb BNpaBe OTkasaTbCA OT ToOBapa B Noboe Bpems OO0 ero nepenayu, a
nocre nepegayn ToBapa - B Te4YeHne cemu OHEN.

B cnyyae, ecnv nHdopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexallero
KayecTBa He Oblfa npegocTaBfieHa B NMUCbMEHHOW bopmMe B MOMEHT AOCTaBKW ToBapa,
noTpebuTens BNpaBe OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECSLEB C MOMEHTa nepefaydu
ToBapa.

BosBpaTt ToBapa Haanexallero kayectsa BO3MOXEH B Cllydae, €Cfit COXpaHEHbI €ro
TOBapHbI BUA, NoTpebutensckne CBOMCTBA, a Takke OOKYMEHT, NoATBepXKaatoLwmi dakt n
YCIOBUS MOKYMKW  yKaszaHHoro TtoBapa. OTcyrctBMe y notpebutens [OOKYMEHTa,
noaTBepXxaarowero dakt W YCrioBuA MOKYNMKM ToBapa, He IuWwaeT €ro BO3MOXHOCTU
CCblNaTbCs Ha Apyrve aokasaTernbCcTBa nNpuobpeTeHus ToBapa y AaHHOro npoaasua.

MoTpebutens He BnpaBe OTka3aTbCA OT TOBapa HaAfexallero kadecTBa, UMELEero
NHOVBUOYaNbHO-ONpeAeneHHble  CBOMCTBA, €CMAM  yKasaHHbll  TOBap MoXeT OblTb
MCMOSIb30BaH UCKMIOUMTENBHO NpuobpeTatrowymM ero notpedurenem.

[Mpn oTkasze noTpebuTtens oT ToBapa NpoAaBeL, OOJPKEH BO3BPATUTb €MY A€ HEXHYIO
CyMMY, yriayeHHyo noTpebutenem no AoroBopy, 3a WUCKIIYEHMEM pacxodoB NpoaaBua Ha
AO0CTaBKy OT noTpebutens BO3BpaLlLUEHHOro ToBapa, He No3aHee YeM Yepes OecsTb OHEN CO
OHA NpeabsiBrieHns notpebutenem COOTBETCTBYHOLLEro TpeboBaHus.

5. lMocrneactBua npodaky ToBapa HeHaanexalwero kKayectBa AMCTaHUMOHHbIM
cnocobom npoaakvm ToBapa YCTaHOBJIEHbl MOJIOXEHUAMMW, NPEAYCMOTPEHHbIMY cTaTbammn 18 -
24 HacToswWwero 3akoHa.

W Hdopmaums 06 usmeHeHusix:

®edeparnbHbiM 3akoHom om 18 uronss 2011 2. N 242-®3 enaea |l dononHeHa cmamebet 26.2,
ecmynaruweu e cusny ¢ 1 ageycma 2011 e.

Cratbs 26.2. [NpaBuna npogaxu OTAENbHbIX BMOOB TOBApPOB
TAPAHT:

CM. KOMMeHTapumn K ctTaTbe 26.2 HacTosLwero 3akoHa
[paBurna npogaxu oThesbHbIX BMAOB TOBApOB ycTaHaBnvBawTca [lpaBUTENbCTBOM
Poccuiickon ®depepauun.

Mnaea lll. 3awmTa npaB noTpedbuTenen Npu BbINOSIHEHUM PaboOT (OKa3aHUM yCIyr)
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FAPAHT:

Cwm. cxemy "3aumra npae notpeburenen npu BbINONHEHMM paboT (oka3aHun ycryr)"
Cratbsa 27. Cpoku BbiNoOnHeHUst paboT (oka3aHus ycryr)
TAPAHT:

CMm. SQHuukroneamn w gpyrme KOMMeEHTapum K ctatbe 27 HacToswero 3akoHa
1. cnonHuTterns 065s3aH OCYLLECTBUTL BbIMNONHEHME paboThl (OKa3aHme ycnyrun) B CPOK,
YCTAHOBJIEHHbI MpPaBUiaMun BbINOMHEHMA OTAENbHbIX BUOOB paboT (OkasaHus OTAESbHbIX
BWOOB YCNyr) WM OOroBOPOM O BbINOSHEHUM paboT (oka3aHuu ycnyr). B gorosope o
BbINOMHEHMN paboT (OKa3aHUKM ycnyr) MOXeT nNpeaycMaTpmBaTbCA CPOK BbIMOSTHEHUS paboThbI
(okasaHua ycnyru), ecnvm ykasaHHbIMW MNpaBuUiaMWU OH He MPegycCMOTPEH, a TaKkKe CpOK
MEHbLLEN MPOAOITKUTENBHOCTN, YEM CPOK, YCTAHOBIIEHHBIN YKa3aHHbLIMW NpaBunamun.

M Hdopmaums 06 usmeHeHusIx:
®edeparibHbIM 3aKoHOM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI USMEHEHUS

CmMm. mekem nyHkma e rnpedbioyuwed pedakyuu
2. Cpok BbIMOMHeHUss paboTbl (OKasaHWA YCMyrn) MOXeT onpedenAaTbcs AaTon
(nepuvogom), K KOTOPOW AOJMKHO OblTb 3aKOHYEHO BbINOMHEHWE paboTbl (OKa3aHue ycnyru)
unn (1) gaton (Nepumogom), K KOTOPOW WUCMOSNHUTESb LOJDKEH MPUCTYNUTb K BbIMOSHEHUIO
paboTbl (OKa3aHUio ycryru).
M Hopmaums 06 usmeHeHusIx:
®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-©3 cmambsi 27 OonosiHeHa
nyHKkmom 3
3. B cnyyae, ecnu BbinonHeHue paboTbl (OKasaHue ycnyru) ocyLecTBrAETCs Mo
YyacTsam (QocTaBKa Nepuogudeckon nedaTn, TEXHUYEeCKoe obCnyXuBaHME) B TEYEHME Cpoka
AeVcTBUA OoroBopa O BbIMOMHEHUN paboT (oKasaHuM ycnyr), OOJPKHbI npegycMmaTpuBaTbCa
COOTBETCTBYIOLLME CPOKU (NEpuoapbl) BbIMOMHEHUA Takux paboT (okasaHus ycryr).
Mo corrnaweHwo CTOPOH B AOroBope MOryT ObiTb MpeaycMOTPEHbl TakKke CPOKU
3aBepLLEHNs OTAENMbHbLIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKMW).

Cratbsa 28. lNocrneAcTBuA HapyLIEeHUss UCMOSHUTENEM CPOKOB BbIMOSHEHUA paboT
(okasaHusa ycnyr)
TAPAHT:

CM. QHUMKonegun 1 gpyrve KOMMeEHTapum K ctatbe 28 HacToswero 3akoHa
W Hdopmaums 06 usmeHeHusx:

QedeparnbHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 8 nyHkm 1 8HeceHbl
U3MeHeHUs, ecmyrnaruwue 8 cusy Mo ucmeyeHUu copoka namu OHel rnocrie OHS
ogpuyuanbHo2o onybnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem riyHKma 8 rnpeodbidyuwiel pedakyuu

1. Ecnum ncnonHuTenb HapyLmI CPOKM BbINOSHEHUA paboTbl (OKa3aHWs YCNyru) - CPoKu
Hayarna u (UnM) OKOHYaHUsI BbIMOSHEHUST PaboThl (OKa3aHMsa YCryru) u (UnmM) NPOMEXYTOYHbIE
CPOKM BbIMOSNHEHMA paboTbl (OKa3aHuA YCNyrn) WNUM BO BPEMS BbINOMHEHUS paboTbl
(okasaHusa ycnyru) ctarnio o4eBuaHbIM, YTO OHa He GyaeT BbiMOSHEHA B CPOK, NOTpebutens no
cBOeMy BbIbOpy Bnpase:

Ha3HaYUTb VICMOSHUTESO HOBbIWN CPOK,;

Nopy4YuTb BbINOSHEHME PaboTbl (OKa3aHue ycryru) TpeTb UM NuLaM 3a pasyMHy0 LeHy
MNN BBIMOSIHUTE €€ CBOMMU Curamm un notpeboBaTb OT UCMOSHUTENA BO3MELLEHUS
MOHECEHHbIX PacxooB;

noTpeboBaTb YMEHbLLEHMS LiEHbl 3a BbINOSHEHWE paboThbl (OKa3aHue ycryru);

oTKa3aTbCsl OT MUCMOSHEHMA [OroBopa O BbINOSHEHUM paboTbl (OKa3aHui ycryri).

MoTpebutens BnpaBe noTpeboBaTb Takke MOSIHOrO BO3MELLUEHUS  YObITKOB,
NPUYMHEHHBIX EMY B CBSI3M C HapyLUEHMEM CPOKOB BbIMOSTHEHMSA paboTbl (OKa3aHUst YCIyru).
YObITKM BO3MELLAIOTCA B CPOKMW, YCTAHOBJIEHHbIE AN YOOBJIIETBOPEHUS COOTBETCTB YHOLLUMX
TpeboBaHun noTpeburens.
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WHdopmaums 06 nsmeHeHusx:
®edeparbHbiM 3aKoHOM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 2 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwiel pedakyuu
2. Ha3zHa4yeHHble r|0Tpe6|/|TeneM HOBbI€ CPOKW BbINMOJIHEHUA pa6OTbI (OKa3aHMFI yCJ'IyFVI)
YKa3biBakOTCA B 4OroBope O BbINMOJIHEHUN pa6OTbI (OKa3aHMM ycner).
B Crniy4dyae npocpo4Kn HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BrnpaBe npegbAaBUTb WUCMOJTHUTETTO
MHble Tpe6OBaHI/I$I, YCTaQHOBJIEHHbIE [MYHKTOM 1 HaCTOFILLl,eI7I CTaTbW.
M Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoOHOM om 21 0ekabpsi 2004 2. N 171-®P3 8 nyHKmM 3 8HeCeHbI USMEHEHUS

CmM. mekcm nyHkma e rnpedbioyuwed pedakyuu
3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpawaemMas notpebureno npu
OTKase OT WCMOSHEHMA [OroBopa O BbINOSIHEHMM paboTbl (OKa3aHWMM YCnyrn), a Takxe
yduTbiBaemMasi npu yMeHbLEHUN LeHbl BbINONHEHHOW paboTbl (OKa3aHHOW YCIyru),
onpefendeTcs B COOTBETCTBUM C NyHKkTamMu 3, 4 U 5 ctatbu 24 HacTosAwero 3akoHa.
W Hdopmaums 06 usmeHeHusx:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHKm 4 eHeCceHbl UBMEHEHUS

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
4. MNpwn oTKase OT UCMOJSIHEHMA O0roBopa O BbIMOSIHEHUN PabOThbl (OKasaHUU YCIyru)
MCcnonHUTENb He BrpaBe TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce
BbIMONHeHMA paboTbl (OKasaHuMsa ycryrn), a Takxe nnaTbl 3a BbINOSIHEHHYIO paboTy
(OKkasaHHyO yCnyry), 3a MWCKIHOYEeHMEM cryyas, ecnv notpebuternb NPUHAN BbINOSHEHHYIO
paboTy (OKasaHHylo yCryry).

W Hdopmaums 06 usmeHeHusx:
®edeparnbHbiM 3aKoHOM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 5 8HeCceHbI USMEHEHUS

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu

5. B cnyyae HapylweHus yCTaHOBMEHHbIX CPOKOB BbINOMHEHUA paboTbl (OKa3aHus
YCIyrv) Unn Ha3HavYeHHbIX NOTpebuTenemM Ha OCHOBaHUM MyHKTa 1 HacTOSLWEWn CTaTbW HOBbIX
CPOKOB MCMOSHUTENb YrfadymBaeT notpebutento 3a Kaxablv AeHb (Y4ac, ecnm Cpok onpeaerneH
B Yacax) MPOCPOYKM HEYCTOVKY (NeH) B pasmepe TpeX MPOLEHTOB LEHbl BbINOSHEHUSA
paboTbl (OKa3aHUsl yCnyru), a eCnu LueHa BbINONHeHUs1 paboThbl (OKa3aHUst YCIyrn) 4oroBopom
O BbINOMHeHUN paboT (OKasaHUW ycryr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopom o
BbIMONHEHNM paboT (oKasaHuKM ycnyr) mexay notpeburenem v ucnonHutenem MoxeT ObiTb
yCTaHOBNEH Goriee BbICOKMI pa3mMep HEYCTOMKK (NeHW).

HeycTtonka (neHst) 3a HapylleHMe CPOKOB Hayara BbIMONHEHUs paboTbl (OkasaHus
ycnyru), ee atana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, ecrnm CpoK onpedefieH B 4vacax)
MPOCPOYKM BNMOTb [0 Hayarna BbINOMHeHuss paboTbl (OKasaHua ycnyrun), ee 3Tana unu
npeabsaBneHus notpedbutenem TtpeboBaHW, NPEAYCMOTPEHHbIX MyHKTOM 1 HacTosiwen
cTaTtbum.

HeycTomka (neHs) 3a HapyweHMe CPOKOB OKOHYaHUS BbIMOJTHEHUS paboTbl (Oka3aHus
yCIyru), ee aTana B3bICKMBAETCH 3a KaxObll AeHb (4ac, ecnu CpoK ornpefernieH B vacax)
MPOCPOYKM BMNSIOTb A0 OKOHYaHUSA BbIMONHEHUA paboTbl (OKasaHuA ycnyru), ee atana wunm
npeabsaBneHus notpedbutenem TtpeboBaHW, NPEeAYCMOTPEHHbIX MYHKTOM 1 HacTosiwen
cTaTtbM.

Cymma B3biCKaHHOM MOTpebutenem HeYyCTOMKU (MEeHW) HE MOXET MpeBblwaTb LEHY
OTOENbHOrO BUAA BbINOSNHEHMS paboTbl (OKasaHus ycnyru) unv obLyo LieHy 3akasa, ecnu
LileHa BbIMOMHEHMs1 OTAEeMNbHOro Buaa paboThl (OKasaHus yCcnyrn) He onpegerneHa AOroBOpPOM
O BbIMOSHEHMN PabBOTbI (OKa3aHUN YCIyru).

Pasmep HeycToVku (neHu) onpegendeTcd, ucxogs M3 LEHbl BbINOSIHEHMA paboThbl
(okasaHua ycnyru), a ecnv ykasaHHas LUeHa He onpegerneHa, ucxoasa us obLien ueHbl 3akasa,
CyLleCTBOBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHune noTpedbutens JOIMKHO Obino ObiTb
YOOBJIETBOPEHO MCMONHUTENEM B AeHb A0OPOBOBHOIrO yaoBIie TBOPEHMS Takoro TpeboBaHms
NN B JeHb BblHECEHUSA cyaebHoro pelleHus, ecnu TpebosaHve notpeburena JOOPOBOSbHO
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yOOBrETBOPEHO He Obisio.

6. TpeboBaHua noTpebutens, yCTaHOBMEHHbIE MyHKTOM 1 HacTosWeEn cTaTbW, He
noanexart yOoBJIETBOPEHWIO, €CfIM  UCTOSHUTENb [OKaXeT, YTO HapyleHue CpOKOB
BbINONHe HUA paboTbl (OKasaHWa yCcnyru) NPoOmsoLLIO BCrieACTBME HEMPEeOoaoNIMMON CUMbl NN
no BMHE notpeburens.

Cratba 29. lNpaBa notpeburtens npu obHapyXeHUM HEeOOCTATKOB BbIMOSIHEHHOWN
paboTbl (Oka3aHHON yCryru)
FAPAHT:

CMm. SHuukroneamn v gpyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa
W Hdopmaums 06 usMeHeHusIx:

®edeparibHbIM 3aKoOHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HeCEeHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwed pedakyuu

1. MoTpebutens npu obHapyXeHUM HeQOCTAaTKOB BbINOSHEHHOW paboTbl (OKa3aHHON
ycryru) Bripase no cBoeMmy Bblbopy notpeboBathb:

6e3B03Me3HOr0 YCTpaHeHUs HeJOCTaTKOB BbIMOSIHEHHOM paboThl (OKa3aHHOW YCryru);

COOTBETCTBYIOLLEINO YMEHbLUEHUS LieHbl BbINOSHEHHON paboThbl (OKa3aHHOW YCIyri);

6e3803Me34HOr0 U3roToBMNEHUA APYron BELWWM U3 OQHOPOAHOro MaTepuarna Takoro xe
KayecTBa MM NOBTOPHOrO BbIMOSMHEHUs paboTkl. [pu aToM notpebutesns 06s3aH BO3BpaTUTL
paHee nepefaHHyl0 emMy UCMOoSHUTENeM Bellb;

BO3MELLEHUSA MOHECEHHbIX MM PacxodoB MO YCTPAHEHMIO HEOOCTATKOB BbIMOJIHEHHO M
paboTbl (OKa3aHHOW YCIyrn) CBOMMW CUrMamMu Win TPETbUMU FMLaMM.

YpoosnetBopenve TpeboBaHun notpebutena o 6e3B03mMe3gHOM  yCTpaHeHUM
HeJoCTaTKoB, 006 W3roTOBrEHMM OPYroM BeLM MMM O MNOBTOPHOM BbINONHEHUN paboThbl
(okasaHun ycnyrn) He ocBoboXaaeT UCMOMHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOVKM
3a HapylLeHVe CpoKa OKOHYaHWS BbIMOMHEHUS paboTbl (OKa3aHUs yCryri).

MNMoTpebutens BNpaBe OTKa3aTbCs OT WUCMOSIHEHMS JOrOBOpa O BbINOMHEHUN paboTbl
(okazaHun ycnyru) n notpeboBaTtb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIIEHHbIN
yKasaHHbIM [JOroBOPOM CPOK HeAOoCTaTKU BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryru) He
yCcTpaHeHbl ucnonHutenem. [loTpebutens Takke BMpaBe oOTKasaTbCA OT WUCMNOSHEHUA
[oroBopa o BbINOSHEHUN paboTbl (OKa3aHuK ycnyru), ecnm nMm obHapyXeHbl CYLLECTBEHHbIE
HeJOCTaTKU  BbINOMHEHHOW paboTbl (OKasaHHOW YCMyrn) WAM  MHble  CYLUEeCTBEHHble
OTCTYMrieHns OT YCrOBU O0roBopa.

MoTpebutens BnpaBe noTpeboBaTb Takke MNOSHOMO BO3MELUEHUSI  YObITKOB,
NPVYNHEHHBIX €My B CBS3M C HedoCTaTKaMW BbINONHEHHOW paboTbl (OKa3aHHOW YCMyru).
YObITKM BO3MELLAIOTCA B CPOKMW, YCTAHOBIMIEHHbIE AN YOOBIIETBOPEHUS COOTBETCTB YHOLLUMX
TpeboBaHun noTpeburens.

W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKOHOM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 2 8HeceHbl USMEHEHUs

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
2. LleHa BbINoNHeHHO M paboTbl (OKa3aHHOW yCnyru), Bo3Bpawpemasa notpebureno npu
OoTKa3e OT WCMOSNIHEHMs1 OOroBopa O BbINOMHEHMM paboTbl (OKazaHuMM YCRyrn), a Takxe
yduTbiBaemMass npuv YMEHbLUEHUN LEeHbl BbINONHEHHOW paboTbl (OKa3aHHOW  yCnyru),
onpefendeTcs B COOTBETCTBUM C NyHKkTamu 3, 4 U 5 ctatbu 24 HacToAWero 3akoHa.

W Hdopmaums 06 usmeHeHusx:
®edeparibHbIM 3aKoHOM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI USMEHEHUS

CmM. mekecm nyHkma e rnpedbioyuwed pedakyuu
3. TpeboBaHusa, cCBs3aHHble C HegoCTaTKaMu BbINOJSIHEHHOW paboTbl (OKasaHHOM
ycnyru), Moryt ObiTb NpeabsABieHbl NP NPUHATUM BbINOJTHEHHO M PaboTbl (OKa3aHHOW YCIyru)
U B Xo4e BbINOSHEHUss paboTbl (OKa3aHust ycrnyrn) nmbo, ecnm HEBO3MOXHO OBHapyXuTb
HeLOCTaTKU MPU NMPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyru), B TeYeHMe CPOKOB,
YCTAHOBJIEHHbIX HACTOSLLUM MYHKTOM.
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MNoTpebutens BnpaBe npeabsBrsATb TpeboBaHWA, CBSA3aHHbIE C HejocTaTkamu
BbIMOSIHEHHO W paboThbl (OKa3aHHOW yCryru), eCriv OHU OBHapyKeHbl B TEYeHUe rapaHTUNHOro
cpoka, a nNpu ero OTCYTCTBMM B pa3yMHbIN CPOK, B npeferax ABYX fieT CO OHA MPUHATUSA
BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycryru) wunu NATW NeT B OTHOLIEHWUM HeOOoCTaTKoB B
CTPOEHUM N MHOM HEABWKMMOM UMYLLECTBE.

W Hdopmaums 06 usmeHeHusIx:

®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-©3 cmambsi 29 OonoriHeHa
nyHKmMom 4

4. VcnonHutenb oTBeYaeT 3a HegocTtaTtkm paboTbl (YCnyru), Ha KOTOPYH He
YCTAHOBJIEH rapaHTUMHBbIN CPOK, €cnv notpedbuternb OOKaxeT, YTO OHM BO3HUKNN OO0 ee
MPUHATUA M WM MO MPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYD YCTaHOBIEH rapaHTUWHbINA CPOK,
MCNONMHUTENb OTBEYaeT 3a ee HeJoCTaTKW, eCnM He [OoKaXeT, YTO OHW BO3HUKNM nocrie
npuHATMA  paboTbl  (ycnyrn) notpebutenem BCreACTBME  HApyLWeEHMA VMM NpaBun
MCcnonb30BaHMa pesyrbtata paboTbl (YCnyru), 4eWCTBMIA TPETbUX NUL, UMM HENPEOdO IMMOW
CWIbI.

W Hdopmaums 06 usMeHeHusIx:

®edeparibHbiM 3akoHOM om 17 dekabpss 1999 2. N 212-©3 cmambsi 29 OononHeHa
nyHKMom 5
5. B cnyyasix, korga npeaycMOTPEHHbI JOrOBOPOM rapaHTUMHBLINM CPOK COCTaBraeT

MeHee OBYX NneT (MATW NeT Ha HeABMXMMOE MMYLLECTBO) M HegocTaTku paboTbl (ycnyru)
oBHapyxeHbl noTpebutenemMm MO UCTEYEHUN rapaHTUAHOIO CPOKa, HO B npegerax AByX neT
(NaTK neT Ha HeOBWXMMOE WMMYLLECTBO), noTpebuTternb BnpaBe npeabsiBuTb TpeboBaHus,
npeayCMOTPEHHbIEe MYyHKTOM 1 HacCTOSLWEen CTaTbW, eCnn AOKaXeT, YTO Takue HeOoCTaTKu
BO3HVKINM A0 NPUHATUA UM pe3yrnbTaTa paboTbl (YCryrv) unm no npuymHam, BO3HMKLUMM [0
3TOr0 MOMEHTA.

W Hdopmaums 06 usMeHeHusIX:

®edeparsibHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 6 cmambu 29 8HeCeHbl
U3MeHeHUsl

Cm. mekem riyHKkma 8 rnpeobidyuwiel pedakyuu

6. B cnyyae BbIIBMieHUs1 CYLLIECTBEHHBLIX HeaoCcTaTkoB paboTbl (ycnyrn) notpeburerns
BNpaBe npeabsaBUTb UCMONHUTEN TpeboBaHme 0 6e3B03Me3qHOM YCTpaHeHUN He AOCTaTKOB,
€Cnn JOKaXeT, YTO HeAOCTaTKMN BO3HWKIM 0 MPUHATUS UM pe3yfibTaTta paboTbl (ycryrun) mnm
MO MPUYMHaAM, BO3HMKLUMM [0 3TOr0 MOMeHTa. OTo TpeboBaHve MoxeT OblTb NpeabsBlieHo,
ecnu Takue HefoCTaTKM OOHapyXeHbl Mo ucteyeHuu ABYyX neT (NATU fieT B OTHOLLEHWUK
HEeABWK/MMOro MMYLLECTBa) CO AHSA NMPUHATUS pesynbTata paboTtbl (ycnyru), HO B npegernax
YCTaHOBJIEHHOIo Ha pe3yrnbTaT paboTbl (YCcnyrun) cpoka cnyxobl Unvm B Te4eHve 4ecaTu feT co
OHA NpuHATMA pesyrnbTata paboTbl (ycnyrn) notpeburenem, ecnm cpok chyxbbl He
ycTaHoBreH. Ecnu gaHHoe TpeboBaHMe He yaOBETBOPEHO B TeveHWe ABaauaT AHEN CO AHS
ero npegbsaABreHuss  notpebuteneMm  MnM OOHapYXEHHbIW  HeJoCTaTOK — ABMSeTCH
HeycTpaHuMbIM, NoTpebuTens no cBoemMy BbIOOpPY BNpase TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLLEHMSI LieHbl 3a BbINONHEHHY0 paboTy (OKa3aHHy YCryry);

BO3MELLEHUA MOHECEHHbIX UM PacxofoB MO YCTPAHEHWU HEeLOCTATKOB BbIMOSHEHHOWN
paboTbl (OKa3aHHOW YCIyrn) CBOMMW CUNMamMu Winm TPETbUMU FMLaMW;

OTKasa OT WUCMOSIHEHWA [J0oroBopa O BbIMNOSHEHUN paboTbl (OKasaHWKM ycryru) u
BO3MELLEHMSA YObITKOB.

W Hdopmaums 06 usmeHeHusx:

®edepasibHbiM 3aKkoHOM om 25 okmsibpsi 2007 2. N 234-©®3 8 cmambro 30 6HeCEHbI
U3BMEHEeHUsI, ecmyrnarnuwue 6 cusry Mno ucmeyeHuUu copoka rnsmu OHel rocrie OHS
opuyuanbHo20 onybnukoeaHus HadeaHHo20 ®edepasibHO20 3aKOHa

CmMm. mekcm cmambu 8 rpeodbidyuw,el pedakyuu
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Ctatba 30. CpokuM ycTpaHeHUss HeOoCTaTKOB BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)
TAPAHT:
CMm. QHuukroneamn v gpyrme kKommeHtapum kK ctatbe 30 HacToswero 3akoHa
HepoctaTku paboTbl (ycnyrn) JOMmKHbl BbITb YCTpaHeHbl UCNOMHUTENEM B pa3yMHbI
CPOK, Ha3Ha4YeHHbIN noTpebuTenem.
AG3aL, BTOPOW NCKITKOYEH.
W Hdopmaums 06 usMeHeHusIx:

Cm. mekem ab3aua emopozao cmambu 30

HasHayeHHbI noTpebutenem CpoK yCTpaHeHWs HeOOCTaTKOB TOBapa yKka3blBaeTCHd B
AOroBOpe WM B MHOM MOAMWCLIBAEMOM CTOPOHaMW AOKYyMEHTe 5nunbo B 3asBReHUM,
HanpasreHHOM noTpebuTenemM KCNOSHUTESIO.

3a HapylweHve npefyCMOTPEHHbIX HACTOSIWEN CTaTbel CPOKOB  YCTpaHeHWs
HEe4OCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCNyrv) UCMOSHWTENb  ynradyvBaeT
noTpebuTento 3a Kaxabin JeHb NPOCPOYKN HEYCTOMKY (MEHI0), pasMep U NOpsaoK UCHUCTIEHUS
KOTOPOW ONpeaenstoTca B COOTBETCTBUM C NMyHKTOM 5 cTaTbn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHuss YykasaHHbIX CPOKOB noTpebutens BNpaBe npeabsBUTb
UCTMOSNHUTESTIO MHble TpeboBaHWA, NPeaYCMOTPEHHbIe NyHkTamn 1 n 4 ctaten 29 HACTOALLEro
3akoHa.

Cratbs 31. Cpoku yaoBreTBOPEHUS OTAESNbHbIX TpeboBaHuin noTpeburens
TAPAHT:

CM. QHUMKronegun u gpyrve KOMMeHTapum K ctatbe 31 HacToswero 3akoHa
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKoHOM 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HeCeHbl U3MEeHEeHUS

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu

1. TpeboBaHus notpebuterns 06 yMeHbLEeHUN LeHbl 3a BbINOSIHEHHYIO paboTy
(okasaHHy0 ycnyry), o BO3MeELLEHUM pacxodoB MO YCTPAHEHWIO HEOOCTATKOB BbIMOJIHEHHO M
paboTbl (OKaszaHHOW YCNyru) CBOUMM CUaMW UM TPETbUMW NULaMun, a Takxke O BO3BpaTe
ynfayeHHoOW 3a paboTy (ycnyry) AeHEeXXHOW CYMMbl M BO3MeELLEHUN YObITKOB, MPUYMHEHHbIX B
CBSAI3M C OTKA30M OT WCMOJIHEHWUS [OroBopa, NPefyCMOTPEHHble rMyHKToM 1 ctatbu 28 n
nyHktamm 1 un 4 crtaten 29 HacTodwero 3akoHa, noasexaT YOOBJIeTBOPEHUIO B
AeCATUOHEBHbIN CPOK CO AHA NpeAbsBreHUss COOTBETCTBYIOLIErO TpeboBaHus.

2. TpeboBaHua noTpebutens o ©6e3BO3ME3OQHOM WU3rOTOBMIEHMM OPYrOW BEWM U3
O[HOPOAHOrO MaTepuara Takoro >Xe KayectBa WM O MOBTOPHOM BbIMOSIHEHUM PaBOThI
(okasaHun ycnyru) noasrexart yOooBrEeTBOPEHWO B CPOK, YCTaHOBIIEHHbIA AN CPOYHOro
BbINONHeHMA paboTbl (OKasaHua ycryru), a B criyyae, ecnim 3T0T CPOK He YCTaHOBJIEH, B CPOK,
NpeayCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHUM paboTbl (OKa3aHUKW YCNyru), KOTOpbIA Obln
HeHaarnexale WCMoJSHEH.

3. 3a HapylweHre npenyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YOOBJIETBOPEHUS
oTAeNbHbIX TpeboBaHM NnoTpebutenda McnonHUTENb ynravymBaeT noTpebutento 3a Kaxabln
AeHb NPOCPOYKM HEYCTOVKY (MEHI0), pasMep 1 NopAaaoK NCUUCNEHUS KOTOPOK onpeaenatoTcs
B COOTBETCTBMM C MyHKTOM 5 cTaTby 28 HacToAWwero 3akoHa.

B cnyyae HapyweHus CpPOKOB, YKasaHHbIX B rMyHktax 1 M 2 HacTosLWEW cTaTbM,
noTpebutens BnpaBe MPeabsBUTb UCMOSNHUTENO WHble TpeboBaHus, NpeaycMOTPeHHble
nyHKTOM 1 cTtatbu 28 u nyHktammn 1 n 4 ctateun 29 HacToAwero 3akoHa.

W Hdopmaums 06 usMeHeHusIX:
®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 cmambs 32 usnoxeHa 8 Hoeol
pedakyuu

Cm. mekem cmambu 8 rpedbiOyuwiet pedakyuu
Cratbsa 32. NpaBo notpedbutens Ha OTKa3 OT UCMOSIHEHWUS OOroBOpa O BbIMNOJSHEHUM
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paboT (oKa3aHun ycryr)
TAPAHT:

CM. SHuuKoneamn v Opyrme KOMMEHTapun K ctatbe 32 HacToswero 3akoHa
MoTpebutens BnpaBe OTKa3aTbCA OT MCMOJSIHEHUSI OOroBOpa O BLIMONIHEHMU paboT
(okazaHun ycnyr) B moboe BpemMsa npu yCcrnoBMM ONMatbl UCMONHUTENO hakTU4ecKn
MOHECEHHbIX MM PacxodoB, CBA3aHHbLIX C UCMONHEHNEM 00653aTenbCTB No AaHHOMY LOroBOpY.

CtaTtbsa 33. CmeTa Ha BbINorHeHWe paboTbl (OKasaHve ycryru)
FAPAHT:

CMm. SQHuuknoneamn v opyrme KOMMeHTapum K ctatbe 33 HacToawero 3akoHa

1. Ha BbinonHeHwe paboTbl (OKaszaHue ycnyru), NpeaycMOTPEHHOW OO0roBOpOM O
BbINOMHEHMN paboTbl (OKa3aHWW YCnyrn), MOXeT OblTb coOcCTaBfieHa TBepdass unm
NpubrmanTenbHasi cMmeTa.

CocrtaBrneHne Takon cMeTbl Mo TpeboBaHWO noTpebutens wnuM  MCNOSHUTENA
obsizaTensHo.
M Hdopmaums 06 usmeHeHusIx:

®edeparibHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKkm 2 u3/10keH 8 HoeoUl
pedakyuu

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu

2. cnonHutenb He BnpaBe TpeboBaTb yBeNMYEHUsI TBEPAOM CMEThI, a NoTpedbuTtesnb -
€e YyMeHblleHWs, B TOM 4ucre B CNnyyae, Korga B MOMEHT 3akrf4veHus [orosopa
MCKIOYariacb BO3MOXHOCTb NPeayCMOTPETb MOMHbI 06beM noanexalmx BbiNOJSHEHUIO
paboT (OKa3aHWo YCryr) UM HeoBXoauMbIX AnA 3TOro pacxonoB.

NcnonHutens wumeetr npaBo TpeboBaTb YyBenudeHUs TBepOoOW CMeTbl Mpwu
CyLLECTBEHHOM BO3pacTaHMM CTOMMOCTU MaTtepuarioB n obopyaoBaHus, npeaocTaBgeMblX
MCNOSHUTESIEM, @ TaKXe OKa3blBaeMblX eMY TPeTb UMW NMuaMun ycrnyr, KOTOpoe Helb3s Oblfio
npeaycMoOTpeTb Npu 3akroveHun gorosopa. lpu oTkase notpebutens BbINOMHUTL 3TO

Tpe6OBaHVIe UcnosrHuUTESIb BMnpaBe pacToOprHyTb AOroBOp B Cy,IJ,86HOM nopagke.
W Hdopmaums 06 usMeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabpss 1999 2. N 212-0©3 cmambsi 33 OonornHeHa
nyHKmom 3
3. Ecnn BO3HMKNA HEO6XO4MMOCTb BbINOSHEHMSA LOMNOSHUTESbHLIX paboT (oka3aHus
AOMONHUTEMb HBIX YCIYr) U NO 3TOW NPUYMHE CYLLECTBEHHOMO NPeBbILLEHUA NPpUBNM3nTE NMbHON
CMETbI, UcnonHUTENb 00s513aH CBOEBPEMEHHO npeaynpeaunts 06 aToM noTtpebutens. Ecnu
noTpebutens He gan corfnacve Ha npeBbileHWe NpubnM3nTEnNbHOW CMeTbl, OH BMpaBe
OTKasaTbCs OT UCMOSHeHUA gorosopa. B aTtom cnydae ucnonHuterns MoxeTt TpeboBatb OT
noTpeburtens ynnatbl LEHbl 3a BbIMOMHEHHYIO paboTy (OKasaHHyk YCryry).
NcnonHuTtenb, CBOEBPEMEHHO He NpeaynpeauBLlUMin notpebutens o HeobxoaMmocTwm
npeBbIeHNS NPUBNU3UTESNIbHON CMeTbl, 0083aH UCMOMHUTL OOrOBOP, COXpaHAs NpaBO Ha
onnaty paboTbl (ycryrn) B npegenax npubrmMantTeNbsHOM CMEThI.

Cratbs 34. BuinonHeHve paboTbl U3 maTtepuana UCnonHUTE s
TAPAHT:

CMm. SHUuKnoneamn v opyrme KOMMeEHTapun K ctatbe 34 HacToawero 3akoHa
W Hdopmaums 06 usmeHeHusx:

@®edeparibHbIM 3aKoOHOM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKkm 1 8HeCceHbl USMEHEHUs

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakyuu
1. WcnonHuterne o06s13aH BbINOMHUTL paboTy, oOnpedeneHHyl [OOroBOpOM O
BbINONMHEHMN paboTbl, M3 CBOEro martepvasia W CBOUMU CpeacTBaMu, €CNiM UHOE He
npeaycMOTPEHO OOrOBOPOM.
McnonHutenb, npefocTtaBmBLUMKA MaTepuan AN BbINOSHEHUs paboTbl, OTBeYaeT 3a
€ro HeHagnexauwee KayecTBO MO npaBunam 00 OTBETCTBEHHOCTW MpogaBLa 3a ToBapbl
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HeHaanexalwero KadvectBa.
W Hdopmaums 06 usmeHeHusx:

®edeparbHbIM 3aKoHOM om 17 dekabpsi 1999 . N 212-®3 8 nyHKm 2 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwiel pedakyuu
2. Matepuan wvcrnonHuTena onradvBaeTcss noTpebutenem npu  3akoYeHUK
yKaszaHHOro OoroBopa MOSIHOCTbI0 MMM B pasMepe, YKasaHHOM B JOroBOpe O BbIMNO JIHEHUM
paboTbl C YCIIOBMEM OKOH4YaTEbHOIo pacyeTa npu nonyYyeHmn notTpedutenemM BbiMoIHEHHON
ucnonHutenem paboTbl, €cnM MHOW MOPSOAOK pacyeToB 3a Martepuan WUCMOSNHUTENSA He
NpeayCMOTPEH COrfalleHneM CTOPOH.

WHdopmaums 06 usmeHeHusx:
®edeparbHbIM 3aKoOHOM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI USMEHEHUS

CmMm. mekecm nyHkma e rnpedbioyuwiel pedakyuu

3. B cnyvaax, npegycMoOTpeHHbIX OOrOBOPOM O BbIMOSHEHWW paboTbl, matepuan
MoxeT ObiTb NpefocTaBrieH wucnonHutenem noTtpebuteno B kpeauT. [locrnegyiolee
M3MeHeHue LeHbl NpeaocTaBieHHOMo B KpeAUT MaTtepuara UCNoNHUTEeNs He BrieYeT 3a cobon
nepepacuyeTa.

4. Matepuan ncnonHuTens M Heobxoaumble A58 BbINONHEHUS paboTbl TeXHUYECKMe
cpeacTBa, WHCTPYMEHTbl W npoyee [OOCTaBfsAOTCA K MEeCTy BbIMONHeHus paboT
UCTMOSHUTE NIEM.

Cratbs 35. BuinonHenvne paboTbl M3 MaTepmana (C Belpto) noTpedurens
TAPAHT:

CM. SHUMKroneanMn n gpyrne KoMMeHTapum K ctatbe 35 HacToswero 3akoHa

1. Ecnn paboTa BbIMONHAETCS MOSHOCTLIO MMM YacTMYHO M3 MaTepuarna (C Belblo)
notpeburensa, wucnonHWUTESNb OTBEYAEeT 3a COXPAaHHOCTb 3TOr0 MaTepumana (Bewuy) wu
NpaBUrbHOE €ero UCMOoJSb30BaHue.

Ncnonnutens ob65a3a:

npeaynpeautb  notpedbutens O HENPUrogHOCTW W HeJobpoKavyeCTBEHHOCTH
nepegaHHoro notpebutrenem martepuana (Bewm);

npeacTtaBuUTb OTYET 06 M3pacxo4oBaHMM MaTepuarna v BO3BpaTUTb ero OCTaTok.

B cnyyae nonHow wunu YacTuyHOM yTpaTbl (NOBpexaeHws) mMaTepuana (Bewm),
NPWHATOrO OT noTpebutens, ucnonHuTens 06s3aH B TPEXOHEBHbIM CPOK 3aMEeHUTb €ro
OAHOPOAHbIM MaTepuanoMm (BeLpl) aHaNorM4HOro Kaydectsa M Mo XxenaHuo notpeburena
M3roTOBUTb U3JEeNVMe M3 OOHOPOOHOrO Martepuarna (Bewu) B pa3yMHbIA CPOK, a npwu
OTCYTCTBMM OAHOPOAHOrO MaTepuana (Belwy) aHarnorMyHoro kadectsa - BO3MECTUTb
noTpebuteno OBYKPATHYHO LIEHY yTpadeHHOro (MoBpexaeHHoro) maTtepuana (Bewm), a Takxe
pacxofbl, MOHECEHHbIE MoTpebuTenem.

W Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoHOM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbI USMEHEHUSs

Cm. mekem riyHKkma 8 rnpeodbidyuwiel pedakuyuu

2. LleHa yTpadeHHoro (noBpexaeHHOro) matepuana (Bewm) onpegensaeTtcs, ncxoaa us
LueHbl MaTepuana (Belwwm), cylwecTBOoBaBlLeW B TOM MecTe, B KOTopoM TpeboBaHue
noTpebutens OOJMKHO Oblfo ObiTb YOOBIETBOPEHO MCMONHUTENEM B A€Hb A0OPOBOSbHOrO
YOOBETBOPEHMA Takoro TpeboBaHuA unM B A€Hb BbIHECEHUS CyaebHOro pelueHus, ecnu
TpeboBaHve notTpebutens Ao6POBONbHO yAOBMETBOPEHO HE ObISO.

LleHa maTepuana (Beww), nepegaBaemMoro UCMoHUTENO, onpeaenaeTcs B JOroBope o
BbINONHEHUN PaboTbl NN B MHOM [OKYMEHTE (KBUTaHLMW, 3akase), noaTBepXaalLemM ero
3aKroyeHve.

W Hdopmaums 06 usmeHeHusIx:

@®edeparibHbIM 3aKoHOM om 17 dekabpsi 1999 e. N 212-®P3 8 nyHKm 3 8HeCeHbI USMEHEHUS
CmMm. mekcm nyHkma e rnpedbiOyuwed pedakyuu
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3. WcnonHutens ocBoboxpgaeTcs OT OTBETCTBEHHOCTWU 3a MOJHYD WM YaCTUMHYHO
yTpaty (noBpexaeHve) maTepuana (Bewm), MPUHATONO UM OT noTpebutens, ecnu
notpebutens npegynpexaeH ucnonHutenem o6 ocobbix cBoOMCTBAxX Martepuana (Bewm),
KOTOpbl€ MOryT MoBfieYb 3a COBOM ero NOSHY UM YacTUYHYK0 yTpaTy (noBpexaeHwe) nubo
ecnM yKasaHHble CBOMCTBa MaTepuana (Bewm) He Mornm 6biTb OBHapyXeHbl npwu
HaZrnexawemn npuemMke KCNorHUTeneM 3Toro matepuana (Beum).

W Hdopmaums 06 usmeHeHusx:
®edeparnbHbiM 3aKoHOM 21 Oekabpsi 2004 e. N 171-®3 6 cmamabio 36 8HeCEHbI UBMEHEHUS

Cm. mekem cmambu 8 rpedbiOyuwiet pedakyuu
Cratba 36. O6s13aHHOCTb UcCNONHUTENSA  MHPOPMMpoBaTb noTpebutena o6
obcToATeNbCcTBaX, KOTOpble MOryT MOBMMATL Ha KayeCTBO BbIMNOMHAEMOWN
paboThbl (OKa3biBaeMOMW YCIyrv) unm noBriedb 3a cobon HEBO3MOXHOCTb €€
3aBepLLEeHNs B CPOK
FAPAHT:

CMm. SQHuukroneamn v gpyrme KOMMeHTapum K ctatbe 36 HacTosiwero 3akoHa

VcnonHutens o6si3aH CBOEBPEMEHHO WMHAOPMUPOBATbL MOTPEOGUTENA O TOM, YTO
cobniogeHve ykasaHui noTpeburens n nHble obcToATeNbCTBA, 3aBUCALLME OT noTpedbutens,
MOFYT CHM3UTb KayecTBO BbIMNOSHAEMON paboTbl (OKa3biBaE€MOW YCRyru) unmM MnoBreYyb 3a
cob01 HEBO3MOXHOCTb €€ 3aBEpPLLEHUS] B CPOK.

Ecnn notpeburens, HeCMOTpSA Ha cBoeBpeMeHHoe 1 060CHOBaHHOE MHpOpMUPOBaHME
UCMONHUTESIEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUrogHbIA UM HegoBpPOKaYeCTBEHHbIN
mMaTepuarn, He U3MEHUT yka3aHuh 0 cnocobe BbINOMHeHUs paboTbl (OKasaHus ycnyrun) nubo
HE YCTPaHUT MHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTL Ka4eCTBO BbINOSHAEMOWN paboThbl
(okasbiBaemMoun ycnyru), WUCNOSNHUTESNb BNpaBe OTKa3aTbCA OT WCMOSIHEHUS [OoroBopa o
BbIMONHEHUN paboThbl (OKasaHuM ycryrn) u notpeboBaTth MOSHOrO BO3MELLEHUSI YObITKOB.

W Hdopmaums 06 usMeHeHusix:

®edeparsnbHbiM 3akoHoM om 27 uwHa 20112. N 162-@3 8 cmambo 37 6HECeHbI
USMeHeHUs, ecmyrnarwue 8 cu/ly o ucmeyeHuu O0egssgHocma OHel rocre OHS
ouyuanbHo20 onybnukoeaHus HazeaHHo20 PedepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidyuwiel pedakuyuu
Cratbsa 37. Mopssigok u bopmbl onnaThl BbIMOSHEHHOW paboTbl (OKa3aHHOW YCIiyri)
TAPAHT:

CM. SHuuknoneamn v gpyrme KOMMeHTapun K ctatbe 37 HacToawero 3akoHa

MoTpebutens 06a3aH onnaTUTb OKasaHHbIE EMY YCIYrv B MOPSAOKE U B CPOKKU, KOTOPbIE
yCTaHOBIIEHbI AOrOBOPOM C UCMOSHUTENEM.

MoTpebutens o6A3aH onnaTUTb BbLINOSHEHHYKD WCMONHUTENIEM B MOJIHOM Ob6beme
paboTy nocne ee nNpuHATMA notpedbutenem. C cornacua notpeburena pabota MOXeT ObliTb
onravyeHa MM npuv 3akrnoyYyeHu 0OroBopa B MOfHOM pasmMepe UM nyTeM Bblayy aBaHca.

OnnaTta oOKasaHHbIX YyCnyr (BbIMNOMHEHHLIX paboT) npoM3BOAMTCA MOCPELACTBOM
HaNM4YHbIX NN 6€3HaNMYHbIX pacyeToB B COOTBETCTBMM C 3akoHodaTelbcTBoM Poccuickon
depepaummn.

Mpu mcnonb3oBaHMM HanMMYHOW HOPMbI pacyeToB onriata ToBapoB (paboT, ycnyr)
noTpeburenem NPoOu3BO4UTCA B COOTBETCTBMM C yKa3aHMEM npodaBua (MCNomHUTEenNs) nyTem
BHECEHVA HamnW4YHbIX OEHEeXHblX CPeAcTB npodasBuy (MCMONHWUTENO), MO0 B KpeaouTHYHo
opraHmsauuo, nmbo nnaTexXHoOMy areHTy, OCYLUECTBIAWLWEMY OeATENbHOCTb MO npremy
nnatexen dusamdecknx nuy, nM60 BaHKOBCKOMY MriaTexHoMy areHty (cybareHrty),
OCYLLECTBIIAIOLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATESIbCTBOM O OGaHKax u
GaHKOBCKON OeATefbHOCTW, €CNM MHOE He YCTaHOBMeHO deaepanbHbiMU 3aKOHaAMU UMK
WHBIMA  HOpMaTMBHbLIMM MpaBoBbiMM akTamu Poccuiickon dPepepaumn. [lMMpu  3TOM
obsizatensctBa noTpebutens nepen npoaaBUOM (MCMONHUTENEM) MO oOnfaTe TOBapOB
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(paboT, ycnyr) cyuMTaloTCs UCMOSIHEHHLIMU B pasMepe BHECEHHbIX OEHEXHbIX CPeAcTB C
MOMEHTa BHECEHWS  HanM4yHbIX [EHeXHblX CpeAcTB  COOTBETCTBEHHO  npodaBuy
(vcnonHuteno), nMBO B  KPeAWUTHYIO oOpraHu3auuo, nmMbo  NraTexXHOMY  areHTy,
OCYLLECTBIAIOLWEMY [OedATefbHOCTb MO Mpuemy nnatexen usanmyecknx nuy, nvbo
GaHKOBCKOMY nraTeXHoMy areHTy (cybareHTy), ocylecTBrsaweMy OeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOW OeATENbHOCTU.

CrtaTtba 38. YTpatuna cuny.

W Hdopmaums 06 usmeHeHusIx:

CmMm. mekem cmambu 38

CraTbs 39. PerynmpoBaHne okasaHust OTAENbHbIX BUOOB YCyr
FAPAHT:

CMm. SHuukroneamn v opyrme KOMMeHTapum kK ctatbe 39 HacToswero 3akoHa
MocneacTBMS HapyLeHUs YCIIOBUIM 4OroBOpPOB 06 OKa3aHMM OTAENbHbIX BUOOB YCIyT,
€Cnn Takue [OroBOpbl MO CBOEMY XapakTepy He nognagatoT noa LeWcTBUE HaCTosILEeWn
rnaBbl, ONPEOENiAOTCA 3aKOHOM.

W Hdopmaums 06 usMeHeHusix:

@®edeparibHbiM 3akoHOM om 18 uronsa 2011 2. N 242-®3 znaea Il dononHeHa cmambel
39.1, ecmynaruw,et e cusny ¢ 1 ageycma 2011 e.
Ctatbsa 39.1. lNpaBuna okasaHua OTAENbHbIX BUOOB YCIYr, BbIMNOJSIHEHWUSA OTAEbHbIX
BMOoB paboT notpebutenam
TAPAHT:
Cwm. kommeHTapun K ctatbe 39.1 HacTodwero 3akoHa
MNpaBuna okasaHus OTAENbHbIX BUOOB YCAYr, BbINOSHEHUS OTAESbHbIX BMAOB paboT
notpebutenam yctaHasmmsatoTcs [NpasutensctBoMm Poccuickon degepaumn.

naea IV. FlocygapcTBeHHas 1 obLecTBeHHas 3awmMTa npaB noTtpedurenen
FAPAHT:
Cwm. cxemy "lNocymapcTBeHHas 1 0OWEeCTBEHHAsA 3auyTta npae notpeburenen”

W Hdopmaums 06 usmeHeHusIx:

®edeparnbHbiM 3akoHoMm om 18 urona 2011 2. N 242-0©3 cmampbs 40 usnoxeHa 8 HO8oU
pedakyuu, ecmynarowied e cuny ¢ 1 asaycma 2011 e.

CmMm. mekcm cmambu 8 rpeodbidyuw,el pedakyuu
Cratba 40. depeparnbHbii rocygapCTBEHHbIN Hag3op B obractm 3awmTbl npas
notpeburenen
FAPAHT:

CM. QHumMKnoneaun m gpyrme KomMmeHTapum k ctatbe 40 HacToswero 3akoHa

1. ®epepalbHbi FOCYOapCTBEHHbIA HAaA30p B ob6nactu 3awmTbl nNpaB notpeburtenen
OCYLLECTBJIAETCA  YNOJIHOMOYEHHBIM  (hegeparibHbiM  OpraHoM  WUCMOJSIHUTENBbHOW BIacTu
(manee - opraH rocygapCTBEHHOro Hag3opa) B rnopsiake, ycTaHoBreHHOM [MpaBuTenbCTBOM
Poccuickon depepaumn.

2. ®epeparnbHbl rocygapCTBEHHBIM HaA30p B obnactu 3alwmTbl npaB notpeburtenen
BKIoYaeT B cebsi:

1) opraHusaumo 1 npoBedeHVe NPOBEPOK COGMAEeHUs  M3roTOBUTENAMM
(McnonHuUTE NIAMMK, NpogaBLaMM, YNOSTHOMOYE HHbIMU OpraHmn3auMaMmn Unm ynosIHOMOYe HHbIMM
MHOMBUOYANbHBIMWU  NpeanpuHMMaTeNIMKn, uUMnopTepamn) TpeboBaHUI, YCTaHOBJIEHHbIX
MeXOyHapoaHbIM1 gorosopamu Poccuiickon ®Pegepaumm, Hactoswmm 3akoHOM, APYrMMMN
denepanbHbIM/U  3aKOHAMW M UHBIMW  HOPMAaTMBHBLIMW MPaBOBbIMM akTaMu Poccuiickon
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depepaumnm, perynvpyro lWMMmM oTHOLLEHUST B o6racTu 3awmTtbl NpaB noTpeburenen (aanee -
obaszaTenbHble TpeboBaHusA), NpegnucaHUi OOMKHOCTHBLIX UL, OpraHa rocygapCTBEHHOro
Haas3opa;

2) opraHusauuo 1 npoBedeHMe MNPOBEPOK COOTBETCTBUSI ToBapoB (paboT, ycnyr)
obsa3aTtenbHbIM TpeboBaHusM, obecneymBaowmm 6e3onacHoCTb ToBapoB (paboT, ycnyr) And
XU3HW W 300pOBbA noTpebuTernen, OKpyxawlewn cpenpl, npeaynpexgeHue aOencTBun,
BBOOAWMX noTpebutenen B 3abnyxaoeHwe, W npefoTBpalleHVe MpUYMHEHMA Bpeaa
MMmyLlecTsy noTpebutenen, yYCTAHOBMEHHbIM B COOTBETCTBUM C  MeEXAYHApOOHbIMU
poroBopamu Poccunckon ®epgepaunun, degeparnbHbiMU 3aKOHAMU U UHBIMU HOPMATWB HblMU
npaBoBbIMY akTaMmn Poccunckon depepaumm;

3) npumeHeHVe B nopsagke, YCTaHOBMEHHOM 3akoHodaTesbCcTBOM Poccuickon
depepaumnm, Mep npeceyeHus  HapylweHun obasaTerbHbIX  TpeboBaHWKW, Bblgady
npeanucaHnin 0 NpekpaLeHU HapyLweHW npas noTpebutenem, o NpekpaLle HUN Hap yLie HAI
obsizatenibHbIX TpeboBaHuW, 06 YyCTpaHeHUN BbIABIIEHHbIX HapYWeHUNn obs3aTesbHbIX
TpeboBaHuin, NpMBrieYEHNe K OTBETCTBEHHOCTU JML, COBEPLMBLUMX TaKue HapyLLEHUS;

4) cuctemaTmyeckoe HabnwgeHwe 3a UCnosfHeHMeM obsizaTtenbHbiX TpeboBaHUN,
aHanM3 U1 MNpPOrHO3MpPOBaHME COCTOSIHMA UCMNOSHEHUs obs3aTtenbHbiXx TpeboBaHuM npu
OCYLUECTBMIEHUN  UrOTOBUTESNAMMU  (UCMONMHUTENAMK, NpogaBLaMK,  YMNOSIHOMOYE HHbIMU
opraHuM3auusiMm  UnuM  YrnosIHOMOYEHHbIMM  MHOMBMAYalbHBIMU  NpeanpUuHMMaTeNisiMN,
nMnopTepammn) CBOEN AeATENbHOCTY;

W Hdopmaums 06 usMeHeHusix:

®edeparsibHbiM 3akoHOM om 25 utoHs1 2012 2. N 93-®3 8 nodrnyHKm 5 8HeceHbl USMEeHeHUs

Cm. mekcm nodnyHKkma 8 rpedbidyw,eti pedakyuu

5) cratuctnyeckoe HabrnwogeHve B obnactm  obecneveHus  3awmTbl  NpaB
notpebutenen, ydeT UM aHanu3 CchnyyYaeB nMpUHMHEHUS Bpeda >XU3HW U 300POBbHO
notpebutenen, oOKpyxawlen cpege W uMMyLecTBy noTpebutenen, CBSA3AHHOMO C
npuobpeTeHMEM UM MKCMNOSfb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacCHbIX
ToBapoB (pabot, ycnyr) nubo C npeaocTaBreHMEM MoTpebuTensmM HECBOEBPEMEHHON,
HENosHOW, HeJOCTOBEPHOM N BBOAALLEN B 3abnyxaeHne nHpopmaumm o ToBapax (paboTtax,
ycnyrax);

6) exerogHoe npoBedeHWe aHanmMsa W OUeHKU 3PPEeKTUBHOCTU heaepasibHOro
rocyaapCTBEHHOro Hagsopa B obractu 3aupyTbl NpaB notTpebutenei;

7) eXerogHyl  rnoaroToBKY Ha  OCHOBaHMM  pe3ynbTaToB  OeATeSbHOCTW,
npeayCcMOTPEeHHON nognyHkTamu 1 - 6 HacTOSALEro NyHKTa, rocyqapCTBEHHbIX AOKMA4OB O
3awmTe npaB notpebutenen B Poccuickon Pepepauum B MNopsiake,  YCTaHOBJIIEHHOM
MpaBurensctBoM Poccuiickon depepaumm.

3. K oTHOWeHMAM, CBA3aHHbIM C OcyLLecTBIieHMeM dheaeparsibHOro rocyaapCTBEHHOro
Hagsopa B o6fiacTu 3awmThl npaB notpebutenen, opraHmMsaumen n NnpoBeaeHEM NPOBEPOK
usrotoButenen  (McnonHuTenen, npoaaBLOB, YMNOSIHOMOYEHHbIX  OpraHusauum  uUnu
YMONIHOMOYEHHBIX MHOVBUAYaAIbHBIX MpeanpuHUMaTenien, WUMNOpPTEPOB), MPUMEHSOTCA
nonoxeHua @epgeparnsHoro 3akoHa oT 26 gekabpst 2008 roga N 294-03 "O sawmTe npas
IOpUONYMECKMX N, M MHAMBMOYaANbHbIX  MpegnpuHMMaTtesnien npu  OCyLWeCTBREeHUM
rocygapCTBEHHOro KOHTpOsa (Haasopa) M MyH ULMnanbHOro KOHTpors".

4. [lo/mKHOCTHbIE N OpraHa rocygapCTBEHHOrO Haa3opa B Nopsigke, ycTaHOBIE HHOM
3akoHogaTenscTtBoM Poccurickon defepaummn, MMeroT npaso:

1) sanpawwvBaTbh U Nofy4aTb Ha OCHOBAHMM MOTUBUPOBAHHBLIX NMUCbMEHHbLIX 3aMpOCOB
OT OpraHoB rocyagapCTBEHHOW BACTWU, OPraHoOB MECTHOro camoynpaBrieHus, 06LWLeCcTBE HHbIX
opraHMsauun, nu3rotoButenen (MCNonHUTENEW, NPOAABLIOB, YNOSTHOMOYEHHbIX OpraHusaLunm
NN YNOJSTHOMOYE HHbIX MHAMBMAYATbHBIX NpeanpuHUMaTenein, MMnopTepos) MHOPMaL IO ¢
AOKYMEHTbI M0 BONpocam 3auyTbl npaB notpeburenen;

2) ©OecnpenATCTBEHHO MO MpPeabsBEHUN CNyXebHOro Y4OCTOBEPEHMS W Konuu
npukasa  (pacnopsixeHwst)  pykoBoautens  (3amMecTutens  pykoBoauTesns)  opraHa
rocygapCTBEHHOrO0 Haf3opa O Ha3HaYeHUW MPOBEPKM MocewaTb TEppUTOPUIO, 34aHu4,
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NMOMELLUEHUSS U COOPYKEHUSA, UCMOSb3yeMble MW3roToBUTENEM (MCNOMHUTENEM, MNPOAaBLIOM,
YO JIHOMOYE HHO M opraHusauuven nnm YNO JIHOMOYE HHbIM MHAUBUAYaNbHbIM
npeanpuHMMaTeneM, MMMNOPTEPOM) MNPU OCYLLECTBIEHMM CBOEW OEATESIbHOCTW, B LEenax
npoBeAeHNs MepPOrpPUATAA MO KOHTPOTTO;

3) npoBoauTb 0T6op NPo6 1 06pasLOB TOBAPOB, NPeAHAa3HaYe HHbIX A9 peanusaunm u
peanusyemMbix notpeburenam, ana NnpoBeAEeHUs MX UCCreaOBaHUA, UCMbITaHWI,

4) BblgaBaTb W3roTOBUTENSAM  (MCMONHUTENSM, npodasuaM,  YNOJSIHOMOYE HHbIM
opraHMsaumnsam Unm ynonHOMOYEHHbIM MHOVBUAYaAMbHbIM NPpeAnpuHMMaTenaMm, mnopTepam)
npeanucaHna O NpekpalleHMM HapyLwweHUn npaB notTpebutenen, o NpekpaLlueHUN HapyLle HUA
obsizatenbHbiXx TpeboBaHun, 06 YyCTpaHEHUN BbIABIEHHbIX HapyweHu o06s3aTenbHbIX
TpeboBaHMi, O NPOBEAEHUN MEPONPUATUIN MO oBecnevyeHNo NPeaoTBPALLEHUS Bpeaa XU3HN,
300POBbLIO N UMYLLECTBY MOTpebuTternen, okpyxalowen cpene;

5) coctaBrmaTb NpOTOKOSNbI 006 aAMMHUCTPATUBHBLIX MNpPaBOHApPYyLWEHMAX B obractu
3aWwmTbl NpaB noTpebuternen, paccmatpuBatb Aena 06 ykasaHHbIX agMWHUCTPATMBHbBIX
NpaBoOHapYLLEHUSAX W NPUHUMAaTb Mepbl MO NPeAOTBPAaLLEHUIO TakuUX HapyLLUeHWUN;

6) HanpaBNATb B YNOSTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLIEeHUIMN
obaszaTenbHbIX TpeboBaHWUA, ANS peLleHuss BOMPOCOB O BO30YXXOEHWUWM YrONOBHbIX Aen Mo
Npu3HakaMm NpecTyrnieHnn;

7) obpawaTtbCca B cyg C 3asBfiEHMSIMW B 3awmTy npaB notpebuternien, 3aKoHHbIX
MHTEPECOB HeoNpeaeneHHOro Kpyra notpeburenemn, a Takxe ¢ 3aaBfeHUAMN O NMKBUAALL MM
M3roToBUTENS (MCMOMNHUTENSA, NpoAasLa, YNoIHOMOYE HHOW opraHu3aumm, umnopTtepa) nmbo o
npekpawweHUn OeaTeNbHOCTM  MHAMBMAYASlbHOrO npeanpuHumatens (ynosnHOMOYEHHOro
NHOMBUAYaNbHOIrO npeanpuHMMmaTensd) 3a HeogHokpaTHoe (ABa M Gonee pasa B TeyeHue
OAHOro KaneHgapHoro roga) wnu rpyboe (noBrekwee CMeEpPTb UM MaccoBblie 3aborneBaHus,
OTpaBrieHVs NIOAEN) HapyleHe npaB noTpeburenen.

5. OpraH rocygapCTBEHHOro Hagsopa MoxeT ObiTb MpMBIieYEH CYOOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B Aef0 MO CBOEW MHULMATUBE UMW MO MHULMATMBE 5w,
ydacTBYOLMX B Aerne, 4119 AaYM 3aKI0YeHuss o Aeny B uesnax 3awmTbl npaB notpeburenen
B NOpsiAKe, yCTaHOBMIEHHOM 3akoHogaTenbcTBoM Poccuickon degepaumn.

MHdopmMaLums 06 usmeHeHusIX:

®edeparbHbiM 3akoHom om 21 Oekabpsi 2013 e. N 363-®3 cmambsi 40 OorosiHeHa
nyHkmom 5.1, ecmynarowum 8 cusy ¢ 1 urons 2014 a.

5.1. lMNpeanucaHve, BblAaHHOE NPU OCYLLECTBIIEHUN rOCYAApPCTBEHHOIO Hag3opa B
obracTn 3awmTbl npaB notpebutenen, MoxeT ObiTb OGXaroBaHO B apObuTpaxHbli cyq B
TeyeHve TpeX MecsLEeB CO AHSA ero Bblgaun. B cnyyae npuHatus 3assneHua o6 o6xxanosaHum
3TOro npeanucaHnsa K NpomsBOACTBY apOUTpPaXHOro cyaa WCNofHeHWe 3TOro npegnucaHus
NpPUOCTaHaBIMBAETCA [O AHA BCTYMNMEHUs] peLleHuss apOuTpaxkHoro cyda B 3aKOHHYHO Cury.

6. OpraH rocygapCTBeHHOro Haasopa BnpaBe [aBaTb pasbsCHEHMA MO BOMpocam
NMPUMEHEHUS 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbLIX akToB Poccuiickon depepauuu,
peryrmpyloLmx OTHOLLEHMS B obractu 3aumTbl npas notpeburenen.

7. [ocymapCTBeHHbIA HaA30p 3a COOTBETCTBMEM  TOBApoB  TpeboBaHUSIM
6e3onacHOCTK, YCTAHOBIIEHHbIM TEXHUYECKUMU perfiamMeHTamn, OCYLIECTBISETCH Takxe
YNOJIHOMOYEHHBIMU dheaeparibHbIMU OpraHaMmmn UCMNOJSTHUTENBHOW BriacTU B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon degepauum O TEXHUYECKOM pPeEryrmpoBaHun.

W Hdopmaums 06 usMeHeHusix:

®edeparsibHbiM 3akoHOM om 25 utoHs1 2012 2. N 93-@3 cmambsi 40 doroniHeHa rnyHKmMom 8
8. OpraH rocygapCTBEHHOrO  Hag3opa COBMECTHO C  YMNOJIHOMOYEHHbIMMN
defepanbHbIMM OpraHamMu UCMOSHUTENbHOW BriacTW, YKasaHHbIMU B MyHKTE 7 HACTOSLEN
cTatbyW, oOcywecTterideT ¢oOpMuUpoBaHMe W BedeHue OTKPbIToro U 0bweaoCcTynHoro
rocyadapCTBEHHOro MHAOPMAaLMOHHOINO pecypca B obnactu 3awuTtbl npaB notpeburenen,
kayectBa KW ©Ge3onacHocTM TOBapoB (paboT, ycnyr) B rnopsike, YCTaHOBIIEHHOM
MpaButensctBom Poccuickon degepaumn.
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WHdopmaumsa 06 nsmeHeHusix:

®edeparbHbIM 3akoHOM om 18 utona 2011 2. N 242-©3 cmambsi 41 usroxeHa 8 HogoU
pedakuyuu, ecmynaruwel g cuny ¢ 1 aseycma 2011 e.

CmMm. mekcm cmamabu 8 npeodbidyujel pedakyuu
Ctatbsa 41. O653aHHOCTb M3roTOBUTENSA (MCMOMHUTENS, Npogasua, YrnoJSIHOMOYEHHOWN
OpraHmMsauun uUnu yYrnosTHOMOYEHHOrO WHAMBMAYaSbHOrO npeanpuHuMmaTend,
uMvnopTepa) Mo npenocTtaBfeHUo WHPOPMaLUM opraHy rocygapCTBEHHOro
Haz3opa
TAPAHT:
CMm. QHuuknoneamn v opyrme KOMMeHTapum K ctatbe 41 HacToawero 3akoHa
N3rotoButenb (MCnonHuUTeNb, npogasel, YMNOSIHOMOYEHHAsi OpraHusauua  unu
YMOSTHOMOYE HHbI M MHAMBUAYalbHBIN NpeAnpuHMMaTens, umnoptep) no TpeboBaHWMio opraHa
rocygapCTBEHHOro Hag3opa, ero AOMKHOCTHbIX vy, 0653aH NpeaoCcTaBuUTb B YCTAHOBEHHbBIN
MMW CPOK AOCTOBEpPHble CBEAEHUs, OOKYMEeHTauuo, OObACHEHMS B MUCbMEHHOW W (MNn)
YCTHOW dopMe W UMHYIO WHOPMaunio, HeobxoauMyld AN OCYLECTBMEHUS OpraHom
rocygapCTBEHHOro Haas3opa U ero [OJPKHOCTHbIMU NiMuamMu MOSIHOMOYUIA, YCTaHOBJIeHHbIX
3akoHogaTtensctBom Poccumnckon Penepaumm.

Cratbs 42. YTpatuna cuny.

W Hdopmaums 06 usmeHeHusIx:

CM. mekem cmambu 42

®edeparibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 3akoH 0ononHeH cmamebet 42.1
Cratbsa 42.1. [MonHOMOYMA BbICUMX MWCMOSHUTESbHBIX OpPraHoB rOCyAapCTBEHHOM
Brnactn cybbvektoB Poccunckon Pepepaumm B obractu 3awmTtbl Npas.
noTpeburenen
TAPAHT:

CMm. koMMeHTapun K ctaTbe 42.1 HacTodwero 3akoHa
BbicluMn  MCMNoONHUTENbHBLIA OpraH rocydapCTBEHHOM BJiaCTU COOTBETCTBYHOLLErO
cybbekta Poccuiickon depepaumm  OCyLWIECTBIIIET MeponpusaTus No  peanusauunm,
obecneyeHuo 1 3awmTe npas noTpeburenen n B npegenax CBOUX MOSIHOMOYUN MPUHUMAET
onpeaerneHHble Mepbl.

W Hdopmaums 06 usmeHeHusIx:

®edeparibHbIM 3akoHOM om 13 uronss 2015 2. N 233-®3 3akoH dorosiHeH cmamebel 42.2
Cratba 42.2. lNepenaya OCYLWECTBMIEHUSI MOSIHOMOYMI OpraHa rocygapCTBEHHOroO
Hag3opa oOpraHam WCMOMHUTENbHOW BfACcTM CyObekToB  Poccuiickomn
depepaumm
lMonHomouma opraHa rocygapCTBEHHOIO Hag3opa Mo OCyLWeCTBIieHUo denepasnbHoro
rocygapCTBEHHOro Hagsopa B 06rfiactu 3awmTtbl npaB noTpeburenen mMoryt nepegaBaTbCA
A9 OCYLUECTBEHUsI OpraHaM UCMOJSIHUTESIbHOW BriacTu cybbekToB Poccurickon degepauum
noctaHoBreHusamn [pasutensctBa Poccumckon depepauunm B nopagke, YCTaHOBIIEHHOM
depeparnbHeiM  3akoHOM OT 6 okTabps 1999 roga N 184-®3 "O6 obumx npuHUMNax
opraHusauun 3akoHodaTtesbHbIX (MPeacTaBuUTENbHbLIX) W UCMOJNHUTESbHBLIX  OpraHoB
rocyaapcTBeHHOM Briactu cydbektoB Poccuickon degepaumn’.

W Hdopmaums 06 usmeHeHusIx:

®edeparibHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 cmambs 43 usnoxeHa 8 Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpeodbidyuw,el pedakyuu
Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHve npaB noTpeburenen, yCTaHOB e HHbIX
3aKOHaMW W  WHBIMW HOPMaTMBHbIMM MPaBOBbLIMWU akTamun Poccuickon
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depepaumm
TAPAHT:
CM. KoMMeHTapumn K cTaTbe 43 HacTosawero 3akoHa
3a HapyweHue npaB notpebutenen, YCTAHOBMIEHHbIX 3aKOHAMW W WUHbIMU
HOPMaTUBHbIMW NpaBOBbIMW akTamu Poccuickon dPepepaumm, npogasey, (MCMONHUTEb,
M3roTOBUTEIb, YMOJSTHOMOYEHHasi OpraHuM3auus WM  YNoJIHOMOYEHHbI  MHOVB WA YaTb HblA

npeanpuHUMaTe b, nMmnopTep) HeceT aaMVHUCTPATUBHYIO, YroJSIOBHYHO nnu
rpaXkgaHCKo-NpaBoOBYH OTBETCTBEHHOCTbL B COOTBETCTBMU C 3aKOHOAATEbCTBOM Poccuickom
depepaumn.

TAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapyleHue 3akoHodaTernbCTBa O 3awmte npa.s
notpeburenen"

M Hdopmaums 06 usmeHeHusIx:

®edeparbHbIM 3akoHomM om 28 urna 2012 2. N 133-©@3 e cmambio 44 6HeceHbI
usMeHeHus, ecmynarouwjue 8 cuny ¢ 1 aHeaps 2013 a.

CmMm. mekcm cmamabu 8 rpeodbidyuw,el pedakyuu
Ctatba 44. OcywecTBreHve 3awuTbl npaB noTpebutenen opraHamum MECTHOro
camoyrnpasrieHus
FAPAHT:

CMm. SQHuukroneamn v gpyrme KOMMeHTapum K ctatbe 44 HacTosiero 3akoHa

CM. MeTtoaomdeckme pekomeHdauum Afs OpraHoB MECTHOro CcamMoynpaBfieHWs Mo
opraHusaumn 3aumtbl npas noTpedutenen (paspaboTtaHHbie MAI PO)

B uensx 3awmTbl npas noTpebutenen Ha TeppuUTOpUN MyHULMNab HOro obpasoBaHus
opraHbl MECTHOIO CamoynpaBfieHNsi BnpaBe:

paccmaTpuBaTb Xasfiobbl noTpebutenen, KOHCYNbTMPOBaTL UX MO BONpoOcaM 3almThl
npaBs noTpeburenen;

obpawpTbcs B Cydbl B 3aWwuMTy npaB noTpedbutenen (HeonpegeneHHoro Kpyra
notpeburenen).

Mpu BbIABREHUU No Xanobe notpebutena ToBapos (paboT, ycnyr) HeHagnexallero
KayecTBa, a TaKke OMacHbIX Af9 >KU3HW, 300POBbS, WUMyLLeCcTBa noTpebutenenm u
OKpyXalLlen cpefbl He3aMeanuTesrnbHO uM3Bewatb 00 9ToM dedeparnbHble OpraHbl
MCMONMHUTESNIbHOW BJIACTK, OCYLUECTBIAOLME KOHTPOSb 3a KavyeCTBOM W 6e30 nacHOCTbIO
ToBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoXeT OCYLUECTBIIATLCA Yepe3 MHOroyHKLMOHa b Hble
LeHTPbI NPeaoCTaBfieHNs rOCyAapCTBEHHbIX M MyHALMMASbHbIX YCITyT.

M Hdopmaums 06 usmeHeHusIx:

®edeparbHbiM 3akoHom 21 dekabpsi 2004 2. N 171-®3 cmambs 45 usnoxeHa 8 Hoeol
pedakyuu

Cm. mekem cmambu 8 rpedbidyuwiet pedakuuu
Cratba 45. [lpaBa ob6LwecTBEHHbIX 0O6beaMHEHUN noTpebuTtenen (Mx accoumauun,

CO030B)
TAPAHT:

CMm. SHuuknoneamn v opyrme KOMMeEHTapun K ctatbe 45 HacToswero 3akoHa
1. NpaxgaHe BMNpaBe 06beAUHATbCSA Ha OO0OPOBOJSIBHOM OCHOBE B OOLLECTBEHHLIE
obbeanHeHuss notpebutenen (uUx accoumaumu, COK3bl), KOTOpPblE€ OCYLUECTBIISIIOT CBOW
AEeATeNbHOCTb B COOTBETCTBUM C YyCTaBaMW YKasaHHbiX o0ObegunHeHwun (Mx accouunauunin,
CO030B) M 3akoHodaTesrbcTBoM Poccurckon degepaummn.

W Hdopmaums 06 usMeHeHusix:
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®edeparibHbiM 3akoHOM om 25 utoHs1 2012 2. N 93-@3 8 nyHKm 2 eHeceHbl USMeHeHUsI

CmMm. mekecm nyHkma e rnpedbioyuwel pedakyuu

2. OOuwecTtBeHHble 00beauHeHust notpebutenen (ux accoumauunun, Ccow3bl) AN
OCYLLECTBIIEHUSI CBOWX YCTaBHbIX Liefier BnpaBe:

ydacTBoBaTb B paspabotke obsizatenbHbiXx TpeboBaHuM K ToBapam (paboTtam,
ycnyram), a TakXe MPOEKTOB 3aKOHOB M WMHbIX HOPMaTMBHbBIX MPaBOBbIX akToB Poccuiickom
depepaumm, perynmpytoLmx OTHOLIEHUS B 06racTy 3aumTbl NpaB notpebutenen;

NPOBOOUTbL HE3aBUCUMYKO 3KCNEpTM3y KadecTBa, O6e3onacHocTu ToBapoB (paboT,
YyCnyr), a Takxe COOTBETCTBMUA MOTPEOUTENLCKMX CBOMCTB ToBapoB (paboT, ycnyr)
3as8BieHHON NpogaBLaMu (M3roTOBUTENAMM, UCTIONHUTENAMM) MHAPOPMAaLMN O HUX;

OCYyLLEeCTBIATb OOLECTBEHHbLIA KOHTPOSb 3a cobniogeHveMm npaB notpeburenen wm
HanpaBfsiTb B OpraH roCyfapCTBEHHOrO HaA3opa M opraHbl MEeCTHOro caMoyrnpasrlieHus
MHopMaLMO O dakTax HapyLleHW npaB notTpedutenen ns NPoOBEOEHUS MPOBEPKU ITUX
PaKTOB W MPUHATUS B ClyvYae UX MOOTBEPXOEHUS Mep MO MpeceyvyeHuio HapylleHW npas
noTpebutenen B npegenax NofHOMOYMIM yKasaHHbIX OpPraHoB, y4acTBOBaTb B MPOBEOEHUN
aKcnepTM3 no akTam HapyweHurh npaB noTpebutenenm B CBA3NM C  obpaleHusmu
notpeburenen. [lpu ocywecTBrieHMn OOLECTBEHHOIO  KOHTPOSNS  OOWECTBEHHbIE
obbeauHeHuss noTpebutenen (uMx accoumauun, Co3bl) He BnpaBe TpeboBaTb OT
usrotoButTenen  (ucrnonHuTenen, npoaaBLOB, YMNOSHOMOYEHHbIX  OpraHusauum  unu
YNOJSIHOMOYEHHbIX VMHOVBUAYaNbHbIX NpeanpuHUMaTenen, WMMNoOpTEpPOB) npeAacTaBreHue
AOKYMEHTOB (BbIMOSHEHME OEeWCTBMUI), 00A3aHHOCTb NpeacTaBreHusa (BbINOMHEHMS) KOTOPbIX
no TpeboBaHNO NOTPEOUTENA HE YCTAHOBIEHA 3aKOHOM;

pacnpocTpaHaTb MHpOpMaLMo O npaBax nNnotTpebutenen n o HeobxoaAnUMbIX OENCTBUAX
No 3alwmTe 3TUX MNpaB, O pe3ynbTaTax CpaBHUTENbHbIX WUCCNEeLOBaHMM KayecTBa TOBApoOB
(paboT, ycnyr), a Takxe WHYH MHdopMauuo, kotopaa byaeT cnocobecTBoBaTh peanusaumm
MpaB M 3aKOHHbIX  UWHTepecoB  noTpebutenen. [lybnvkyemble  OBLLIECTBEHHbLIMM
ob6beguHe HUsIMKN NoTpebutenen (Ux accoumaumaMm, coro3amun) pesyrnbTaTbl CPaBHUTENbHbIX
uccrnegoBaHMA KavecTtsa TOBapoB (paboT, yenyr) He ABMATCA pekniaMon;

BHOCUTb B defepasbHble OpraHbl  MCMONIHUTENBHOW BRacTW, OpraHusauum
NPeasioXeHns O MNPUHATMM Mep MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHMIO MPOU3BOACTBA WM peanusauunn ToBapoB (BbIMOSHEHUS paboT, oka3saHus
yCnyr), no OT3blBy C BHYTPEHHErO pPblHKA TOBApOB (paboT, yCNnyr), He COOTBETCTBYHLUMX
npeabsaABNAEMbIM K HAM U YCTAaHOBMEHHbIM 3akoHogatensctBom Poccuickon depepauum o
TEXHWYECKOM peryrmpoBaHun obssaTernbHblM TpeboBaHusM;

BHOCUTb B OpraHbl NpoKypaTypbl U deaepanbHbie opraHbl UCMOSHUTE NibHOW BriacTu
MaTepuasnbsl O MPUBMEYEHUN K OTBETCTBEHHOCTU 5uL, OCYLUECTBMAIOLUMX NPOU3BOACTBO U
peanu3auuio TOBapoOB (BbIMONHEHME paboT, OKasaHue YCNyr), He COOTBETCTBYHLLMX
npeabsaABrAeMbiM K HUM obsizaTesbHbIM TpeboBaHMAM, a Takxe Hapylawlwmx npasa
noTpebutenen, ycTaHOBMEHHblE 3aKOHaMW U WHbIMW HOPMAaTMBHLIMU MPABOBbLIMW aKTaMu
Poccuiickon depepauum;

obpawaTtbCcs B opraHbl NPoKypaTypbl ¢ Npocbb6amMu NPUHECTM NPOTECTbI O MPU3HAHMWM
HeLeNCTBUTE NIbHbIMUW aKTOB (heeparbHblX OpraHoOB UCMOJTHUTE b HOM BIACTU, aKTOB OPraHoB
MCMONHUTENBHON BracTn cydobekToB Poccuitickon depepauymm n akToB OpraHOB MECTHOro
camoynpasieHus1, MPOTMBOPEYALLMX 3aKOHAM U MHbIM PETYNP YO UMM OTHOLWEHMSA B 06nacTu
3awyTbl npaB noTpebutenen HopmMaTMBHLIM NPaBOBLIM akTam Poccuiickon depepauum;

obpawaTtbCs B Cyabl C 3asdBfieHUsSIMM B 3alWMTy npaB noTpeburenen m 3akoHHbIX
WHTEPECOB OTAENbHbIX MNoTpebutenen (rpynnbl noTpedbutenen, HeonpeaerneHHOro Kpyra
notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHoM rocygapCTBEHHOro Haasopa B (hOpMUPOBaHMMU
OTKPbITbIX M OOLWEeAOCTYMHbIX roCyAapCTBEHHbIX MH(OPMaUMOHHBLIX pecypcoB B obractu
3awmTbl npaB notpeburenen, kadecTtsa u 6esonacHoOCTM ToBapoB (paboT, ycryr).

W Hdopmaums 06 usMeHeHusIX:
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®edeparibHbiM 3akoHoM om 18 urna 2011 2. N 242-®3 e cmambio 46 6HeCeHbI
usMeHeHusi, scmynarowue 8 cuny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidyuw,el pedakyuu
Ctatba 46. 3awura npaB M 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra

notpeburenen
TAPAHT:

CMm. QHuuknoneamn v gpyrme KOMMEHTapun K ctatbe 46 HacToawero 3akoHa

OpraH rocygapCTBEHHOro  Hagsopa, oOpraHbl  MECTHOro  camoynpaslieHus,
obwecTBeHHble 06beanHeHMa noTpebutenemn (Mx accoumalmm, Coro3bl) Brnpase NpeabsBrisaTbh
MCKM B Cydbl O MNpeKpaweHUN MNPOTMBOMPaBHbIX OEWCTBUA U3rOTOBUTENS (MCMOSNHUTENS,
npodaBsua, YNOSIHOMOYEHHOW OpraHusauunm WM yrnosIHOMOYEHHOro  WHAMBUAOYabHOro
npeanpuHUMaTe s, umnopTepa) B OTHOLLEHUN HeonpeaesieHHoro Kpyra notpeburenei.

[Mpn yOoBneTBOPEHUN TaKOro ucka cyn o00s3biBaeT npaBoOHapyLWMTENs AOOBECTU B
YCTaHOBJIEHHbIN CYOOM CPOK Yepes3 cpefcTBa MaccoBOM MHGOPMALUN UN MHBIM CNOCcoBoMm
00 cBefeHus noTpebutenen pelleHve cyaa.

BcTynuBLlee B 3aKOHHYKO CUMy pelleHue cyaa O NpusHaHuM OEeWUCTBUA U3rOTOBUTE NS
(vcnonHuTena, npopasua,  YNOSIHOMOYEHHOMW  opraHu3auuMm UK - YNOJSIHOMOYE HHOro
WHOMBMOYaANbHOrO npeanpuHMMaTens, uMmnopTepa) MPOTMBOMNPaBHbIMU B  OTHOLLEHUK
HeonpeaeneHHOro kpyra notpeburenen obsizatenbHO Af9 cyda, pacCcMaTpuBalLLEro MCK
notpebutens o0 3awmTe ero  npaB, BO3HUKLWMX  BCIEACTBME  HACTYNMEHUs
rpakgaHcKo-npaBoBbLIX MOCNEACTBUA OEWUCTBUM M3rOoTOBUTENA (MCMOMHUTENS, npodasua,
YN0 JIHOMOYE HHO W opraHusayunmn nnm YN0 JIHOMOYE HHOIrO WMHAOVMB MO YabHOro
npeanpuHuMaTens, umnoptepa), B 4acTu BOMPOCOB, MMENN N1 MECTO Takue LEeWCTBUA U
COBEpPLUEHbI NN OHM MK3roTOBMUTENEM (MCMOMHUTENEM, NPOAABLOM, YMNOSIHOMOYEHHOM
opraHusauven um yrnorHOMOYEHHbIM UHOVBUAYASbHBIM NpeanpyHMMaTeieM, UMMNOPTEPOM).

OoHoBpeMeHHO C  yAOBEeTBOPEHMEM UCKA, NpeabsaABreHHOro 06LeCTBEHHbIM
obbeanHeHnem noTpebutenenm (Mx accoumauven, CcOK30M), OpraHamm MECTHOro
camoynpaBJfieHUss B MHTEpecax HeonpenerneHHoro kpyra notpebuternen, cyg npuHMMmaeT
pelleHe O BO3MelleHUN oBLeCcTBEHHOMY oObeauHeHMIO noTpebutenen (Mx accoumauunm,
COl03y), OpraHam MeCTHOroO camoynpaBfieHUa BCEX MOHECEHHbIX MO fAeny cyaebHbix
n3pepxkek, a Takxe WMHbIX BO3HMKLLUMX [0 obpalueHus B Cyq M CBA3AHHbIX C paCCMOTPEHMEM
Aerna HeobGxoOuMbIX pacxofoB, B TOM 4uUCfe pacxodoB Ha NpPoOBedEeHVME He3aBMCUMOW
9KCMepTusbl B CrNyvae BbISIBIIEHUS B pe3yfbTaTte NpoBeAeHUs TakoW 3KCNepTusbl Hap yLIEeHUs
obsi3aTenbHbIX TpeboBaHun K ToBapam (paboTam, ycrnyram).

MpesnoeHT Poccuinckon depepaumm b.EnbumH

Mockea, [lom CoBeToB
7 peBpana 1992 roga N 2300-
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